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INTRODUCTION

Veterans are a highly trained and motivated group with much to offer the state of
Connecticut. When #y come home from war, veterans return to Connecticut with skills,
training, and experience that should satisfy the requiremendsateoccupational licenses.
Hundreds of veterans come to the state every year ready and willing to work as emergency
medical technicians (EMTS), police officers, commercial drivers, electricians, and in other jobs.
At the same time, Connecticut employers report an unmet need for qualified applicants, and a
number of states have recently reformed their licensing statutes and regulations to promote
veteransO employment. Our agencies have implemented important measures to grant licenses on
a case-by-case basis to veterans, but unfortunately Connecticut lags behind other states in
promoting employment of veterans and military spouses.

ConnecticutOs failure to fully credit military training and experience in its licensing and
educational programs, and to recognize out-of-state licenses for military spouses, contributes to
high unemployment rates for ConnecticutOs veterans, impairs employment among military
spouses, and burdens military familte@onnecticut can learn from the successful programs
already implemented by states such as New York, Maryland and lllinois to pits\sdevice
members and their spouses a smeqttansition from military to civilian life. Channeling
veterans into occupations for which they are already trased essential way to support
military families and to promote a robust state economy. Given the progress already made in
other states, military credentialing is also imperative to ensuring that Connecticut remains
competitive in recruiting the most qualified veterans to live and work in the state.

In recognition of these concerns, this Task Force was created to develop reforms to aid
Connecticut veterans as they transition from the military to the workforce. Through the passage
of Special Act No. 13-5, the General Assembly directed the Task Force to determine whether
and how state licensing processes can be streamlined to better recognize prior military
experiencé.The General Assembly also instructed the Task Force to consider broader ways to
help veterans transition back to Connecticut. Pursuant to Act 13-5, Othe purpose of the task force
is to aid veterans in securing employmeht.O

Four months after the Task Force was created, Governor Dannel P. Malloy issued
Executive Order No. 36, which directed Oall state departments that issue certifications and
licenses to conduct a thorough review of policies and procedures and make such revisions as are
necessary to ensure that relevant military education, skills and training are given appropriate
recognition in the certification and licensing proce$&€&ecutive Order No. 36 also required
state agencies to Oli]dentify any state and federal laws or regulations that pose potential barriersO
to that proces3Finally, the Executive Order mandated that Opublic institutions of higher



education should consider the unique knowledge and experience of military service as they
evaluate and award academic creditO toward degrees and certifitations.

With these goals in mind, the Task Force convened on September 16, 2013 and began its
research and evaluation process. In addition to analyzing present agency licensing practices and
trends in the state labor market, the Task Force conducted a national survey of military
credentialing initiatives and produced detailed studies of the occupations most relevant to
Connecticut veterans. The Task Force also examined model legislation and executive initiatives
from other states and sought feedback from state agencies, as well as advocates, researchers, an
union representatives. The Task ForceOs research, findings, and recommendations are contained
in this report.



EXECUTIVE SUMMARY

Veterans face significant challenges when they leave the military and look for civilian
work. The transition from war into the domestic workforce can be difficult for former service
members, whose military training does not always translate smoothly into jobs af Wiree.
they return to Connecticut, veterans are often required to repeat technical training they received
in the military in order to receive state occupational licefi€mnfronted with prospect of
redundanttime-consuming, and expensive training programs, some veterans accept lower-
paying jobs for which they are overqualifigd.

Connecticut employers report an urgent need for highly skilled and motivated wdrkers,
and other states, including New York, Maryland, and Illinois, have implemented more aggressive
programs to credit military training and experience in civilian licensing regimes. Other states
have also outpaced Connecticut in encouraging veterans to pursue post-secondary education by
awarding academic credit for military experience. Finally, Connecticut lags behind states such as
lllinois in the effort to streamline licenses for military spouses, who often struggle to find
employment when they move with their families across state lines.

Connecticut owes it to its veterans to fix these problems. Veterans enter the workforce
with highly developed technical skills and with experience working in groups, under stress, and
for a purpose larger than themselves. Connecticut has an opportunityNand a duty to those who
have servedNto harness this experience for the benefit of its citizens and its ecdndmttyact
skilled veterans to the workforce, ConnecticutOs military credentialing schemes must remain
competitive with other states. This report evaluates how the General Assembly and state agencies
can streamline occupational licensing processes to better recognize veteransO skills and to
facilitate the transition from war to civilian life.

MAJOR FINDINGS

Statistics on Veterans and Military Families:
| Connecticut is home to nearly 250,000 veterans and 9,000 active duty service ntémbers.

I As the United States draws down its forces abroad in the coming years, approximately
8,000 more veterans are projected to return to the8tate.

I At 9.9%, the unemployment rate of Gulf War Il veteransNthose who served in the
Armed Forces sometime since September 2001 and have since returned to civilian lifeN
is above the national average for both non-veterans (7.9%) and the combined average for
veterans of all eras (7.0%). Female Gulf War Il veterans have an even higher rate of
unemployment (12.5%}



Approximately one third of workers are licensed by some level of goverrfiafurkers
in licensed occupations tend to receive higher wages than those in unlicensed
occupations™

Jobs that require either an occupational license or an associatesO degree are projected to
grow faster than overall employment in the next de¢ade.

Although approximately one million veterans nationwide have enrolled in college after
their service, many have not received adequate academic credit for skills they gained in
the military?’

Approximately one third of military spouses work in a field that requires state lic€hsure
and military spouses move across state lines ten times as frequently as ¢fvilians.

Veteran Licensing Initiatives in Other States:

Many states have enacted their own legislation to promote veterans employment and to
streamline the occupational licensing process. While Connecticut has created a number of
veterans initiates, the state has not paasesnprehensivéaw resembling those found in

other states.

The White House has recognized Maryland as the national leader on military
credentialing. The Maryland VeteransO Full Employment Act of 2013 streamlines
licensing for over 70 occupations and requires public universities to award appropriate
academic credit for military experiente.

lllinois is one of several states that have supported military families by offering
temporary occupational licenses to qualified military spouses who move to the state due
to military relocation. Temporary licenses reduce the burden that moving puts on military
families.

In New York, Governor Cuomo recently introduced the OExperience CountsO initiative.
Like the Maryland Full Employment Act, New YorkOs program reforms the stateOs
occupational licensing processes and requires public universities to award academic
credit to veterans where appropriate.

Connecticut Licensing Practices:

The eight occupations most relevant to Connecticut veterans are police officers, security
guards, emergency medical technicians (EMTSs), firefighters, electricians, HVAC
technicians, bus drivers, and heavy-duty dri¢&ssl] of these jobs require some form of
licensure and each presents an opportunity for streamlined licensing.

The top three jobs held by military spouses are K-12 teacher, registered nurse, and child-
care workerf? All three of these jobs require state licenses.



I Many of the state agencies that regulate licenses relevant to veterans are authorized but
not required to award credit for prior experience. Where they award credit for military
training and experience, agencies tend to do socaseby-case basis.

I Some agencies are limited by statute in the amount of credit they may award for military
experience.

I Although Connecticut has generous tuition policies for student veterans and each publ
institution must have a policy for awarding academic credit for military experience, the
statehas instituted no uniform policy on what credit student veterans should receive for
prior training®

I Few state agencies collect data on the numbers of veterans applying for occupational
licenses. The agencies that collect such data do not publish

I At present, there is no systematic oversight mechanism to assess how veteransO skills and
training are recognized in occupational licensing processes. This makes it difficult to
track veterans role in the labor market, to identify areas for streamlined licensing, and to
promote coordination across state agencies.

I Unlike states such as Maryland and New York, Connecticut does not currently have a
single website where information about veterans employment and state licensing
procedures is available.

MAJOR RECOMMENDATIONS
Legislative Recommendations:

I The Connecticut General Assembly should enact comprehensive legiglatozamline
occupational licensing for veterans and to award uniform academic credit for relevant
military training and experience. In doing so, the General Assembly should use the
Maryland VeteransO Full Employment Act of 2013 as its model.

I The Connecticut General Assembly should enact spousal licensure legislation that
provides for automatic temporary licenses for spouses who follow service members
across state lines. In doing so, the General Assembly should use the lllinois Military
Family Licensing Act of 2012 as its model.

' Wherever appropriate, the General Assembly should change statutes containing a
preference, waiver, or exemption for veterans from a permissive (Omay issueQO) to a
mandatory (Oshall issueO) standard.

I Wherever appropriate, the General Assembly should waive licensing and testing fees for
veterans eligible to obtain credit or full licensure for prior military experience.



The General Assembly should enact oversight legislation that estsaislta

collection plarto monitor and enforce military credentialing and maka datlicensure

rates available to the public. Such legislation should establish a complaint mechanism for
veterans whose military experience has not been properly credited. In addition, the
General Assembly should require every state agency and institution of higher education
to publish a webpage dedicated to veteransO issues.

The General Assembly should require every state agency and institution of higher
education to submit information relevant to veteransO licensing, employment, or
education to the Connecticut Department of LaborOs Office for Veterans Workforce
Development on aemiannual basis, and should require the Connecticut Department of
LaborOs Office for Veterans Workforce Development to maintain a website that makes
this information easily available.

The Connecticut General Assembly should enact legislation requiring every state agency
and institution of higher education, as appropri@telesignate at least one staff member

to act as a veterans representative at each CTWorks Career Center. This program should
be administered by the Connecticut Department of LaborOs Office for Veterans
Workforce Development.

The Connecticut General Assembly should adopt a resolution calling for the Department
of Defense (DOD) to notify the state when veterans separating from the military are
coming to Connecticut. The General Assembly should also pass a resolution calling on
DOD to ensure that military transcripts granted to service members are accurate and
properly updated.

The Connecticut General Assembly should adopt a resolution calling for greater
transparency by the Department of Defense (DOD) and ACE in their recommendations of
what military skills, training, and experience should count toward academic credit. The
Governor and the General Assembly should also call for a petition for rulemaking by the
U.S. Department of Transportation to expand the military skills test exemption so that it
aligns with existing procedures for cragstecommercial drivers licensing.

Regulatory Recommendations:

Wherever possible, the Governor should streamline occupational licensing and provide
for the award of appropriate academic credit by Executive Order. In doing so, the
Governor should use the New York OExperience CountsO program as a model.

The Governor should issue an Executive Order mandating that policies for granting credit
and licenses for prior military experience should be at least as generous as the existing
policies for interstate licensing reciprocity.

The Governor should issue an Executive Order requiring the Connecticut Department of
LaborOs Office for Veterans Workforce Development to reach out to each military service
branchOs Transition Assistance Program (TAP) to ensure that separating veterans who



plan to live or work in Connecticut are aware of available employment and educational
opportunities.

I The Board of Regents of Higher Education, Office of Higher Education, and the
University of Connecticut (UConn) Board of Trustees should mandate that Connecticut
public and private institutions of higher education accept the maximum American
Council on Education (ACE)-recommended credit, thereby standardizing the granting of
credit for military experience across the Connecticut system.

I The Governor should either establish or charge an existing advisory body with oversight
of the implementation of veterans employment initiatives.

I Wherever a federal statute or regulation dictates the limit of a waiver, credit, or
exemption availabléo military veterans, state regulations and policies should mirror the
federal requirements so as to maximize the benefit to veterans.

The Appendices to this report describe the research that led the Task Force to its
conclusions. The Findings and Recommendations section provides more detailed information
regarding specific licenses asthteprograms.



FINDINGS AND RECOMMENDATIONS

After four months of research and discussion with a broad group of participants, the Task
Force has uncovered numerous opportunities to improve military credentialing in Connecticut.
The Task Force has also discovered that Connecticut lags behind other states in facilitating
veteransO transition to the workforce. Ultimately, the Task Force recommends that Connecticut
enact comprehensive licensing reform legislation that draws on the successful implementation of
similar reforms in New York, Maryland, lllinois, and other states. In adopting best practices from
other states and adapting them to our stateOs own circumstances, Connecticut has an opportunity
to become a national leader in promoting veteransO employment.

Many of the recommendations contained in this section require legislative action.
Through Special Act 13-5, the General Assembly directed the Task Force to identify specific
legislative amendments to streamline the licensing process for veteBpecial Act 13-5 also
stated that the general Opurpose of the task force is to aid veterans in securing emgfoyment.O
considering that purpose, the Task Force identified several licensing reforms that could be
achieved by regulation rather than legislation. The Task Force also recognized that the goal of
reducing veteransO unemployment cannot be achieved solely through streamlined licensing. To
bring veterans into the workforce, the state must channel veterans into higher education, where
they can build upon their military skills and experiences to attain new qualificatioregfort to
better serve military families is also incomplete unless it addresses the unique licensing demands
placed on military spouses who frequently relocate across state lines.

To meet its mandate, the Task Force has thus included a series of regulatory
recommendations and proposals regarding higher education along with the list of specific
legislative amendments. Each of the recommendations outlined below is based on empirical and
legal research as well as consultation with relevant state agencies and veterans groups.

FINDINGS
Findings on Veterans and Military Families in Connecticut

The state of Connecticut has a long and rich history of welcoming veterans and
supporting military families. Connecticut contains a number of military installations, including
Naval Submarine Base New London, the Coast Guard Academy, various Coast Guard stations,
Bradley Air National Guard Base, Camp Niantic, and Camp H&ftEhe state is also home to
two Marine Reserve Units, the Connecticut National Guard, and the Connecticut Air National
Guard?’ As of September 2013, there are nearly 250,000 veterans and 9,000 active duty service
members in Connectic.The former number is projected to increase as the United States
draws down its forces abroad. In the coming years, approximately 8,000 more wetktrans
likely return to the stat€,
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Like veterans across the country, those in Connecticut face significant challenges finding
work. This challenge is particularly steep for veterans who have recently left the mAlitary.
9.9%, Gulf War 1l veterans® unemployment is above the national average for both non-veterans
(7.9%) and the combined average for veterans of all eras (P ®&nale Gulf War Il veterans
have an even higher rate of unemployment (12 8%)ven the pace at which veterans will be
returning to the state in the next several years, these statistics indicate a serious problem for
Connecticut and its citizens. If Connecticut does not take measures to facilitate the transition
from war into the civilian workforce, veteransO unemployment may become more severe.

VeteransO unemployment is not an isolated issue, but rather one that has broad effects on
veterans, their families, and our communities. Significant social science research demonstrates
that post-separation employment is one of the most important factors in determining the health
and welfare of veterans and their familf&3/eteran unemployment correlates with a number of
other difficulties and risk factors, including as substance abuse, involvement with the criminal
justice system, and mental health concérh&nsuring that veterans have access to good jobs is
not just about enabling their economic wellbeing. Helping veterans find civilian jobs quickly
upon return from active dutg integral to the broadevellbeing of both veterans and their
families.

Streamlined licensing for veterans with existing military credentials is a key way to
address these concerns. Approximately one third of all American workers are licensed by some
level of government?! and workers in licensed occupations tend to receive higher wages than
those in unlicensed occupatiofsin addition to being better paid, jobs that require an
occupational license are also projected to grow faster than overall employment in the next
decadé€® Licensing is a vital area for reform.

The state can also support veterans and their families by streamlining licenses for military
spouses. Approximately one third of military spouses work in a field that requires state
licensure?” and military spouses move across state lines ten times as frequently as cfvilians.

The top three jobs held by military spousesNteacher, nurse, and child-care providerNall require
state licenses. As a result, even military spouses with significant levels of training and experience
can face significant barriers to employment when they move with their families across state

lines.

Finally, it is crucial to channel veterans into higher education. Occupations that require a
post-secondary education pay more and have higher projected growth than other joB°sectors.
Although approximately one million veterans nationwide have enrolled in college, many have
not received adequate academic credit for skills they gained in the niifitdaximizing and
standardizing the amount of credit that veterans receive for relevant military experience will help
them obtain degrees faster and get better paying jobs when they enter the workforce.

11



Streamlining the transition to higher education will also allow veterans to save money or
to retain Gl Bill eligibility for further education. This reform would benefit ConnecticutOs budget
by enabling post-secondary educational institutions that award veteransO tuition waivers to
absorb waiver costs only for courses that veterans truly need to get their degrees. To reduce
veteransO unemployment and improve the state economy, Connecticut must ensure that its
veterans receive appropriate academic credit for their militarycserv

I. Findings on National Military Credentialing Practices

In the past several years, the federal government and many states across the country have
embarked on an effort to reduce veteransO employment. At the federal level, the government has
prioritized veterans by creating a military credentialing Task Force within the Department of
Defensée’! That Task Force is currently working to identify military specialties that readily
transfer to civilian occupatioris.

Congress has also focused on veterans issues in recent years. In the last four years alone,
Congress has proposed and enacted several important pieces of legislation to reduce veteransO
unemployment. In 2011, Congress passed the VOW (Veterans Opportunity to Work) to Hire
Heroes Act®* The VOW Act provides tax credits to employers who hire unemployed veterans
and enables service members to begin searching for jobs before they are discharged from the
military.** More recently, Congress passed and President Obama signed into law the Veterans
Skills to Jobs Act of 201% That Act directs federal agency heads to treat relevant military
training as sufficient to satisfy civilian occupational licenses. It also empowers federal agencies
to promulgate new regulations to credit military experience and training.

These federal initiatives have motivated similar efforts across the United States. In the
past several years, many states have enacted new laws aimed at facilitating veteransO entry into
civilian life. From Idaho to lllinois, states have adopted a wide variety of measures to help
veterans find work and pursue post-secondary deft&sh legislation tends to focus on a
core set of veteransO employment issues, including license streamlining, spousal licensing, test
and fee waivers, data collection, and license extensions for active duty service members. While
Connecticut has created a number of its own veteransO employment initiatives, the state has not
passed a comprehensive law on veterans employment, nor has Connecticut adopted many of the
best pragtesimplemented by othestatesAs a consequence, Connecticut lags behind many
parts of the country in promoting veteransO employment. The state is curreotiynagtitive
disadvantage in recruiting the most qualified veterans.

In working to correct this problem and to bring Connecticut to the forefront of the
veteransO employment effort, the General Assembly can and should look to the states that have
become national leaders on veteransO issues. Two new laws that deserve particularly close
analysis from the Connecticut General Assembly are the Maryland VeteransO Full Employment
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Act of 2013 and the lllinois Military Family Licensing Act of 2042These statutes represent
some of the most comprehensive and effective credentialing legislation in the country.

The General Assembly may wish to begin by examining MarylandOs law, which is
included in the appendices to this report. The White House recently recognized the Maryland
VeteransO Full Employment Act of 2013 as the national standard in military credentialing
legislation?® That Act streamlines licensing for over 70 occupations, facilitates licensing for
military spouses, and requires public universities to award appropriate academic credit for
military experiencé? MarylandOs statute aims to produce full veteran employment by 2015,
which it defines as a veteran unemployment rate of 3% or [SWehe statute also creates a
robust mechanism for data collection and oversight, which allows the state to track its progress
toward that goal.

A second piece of exemplary legislation is the lllinois Military Family Licensing Act,
which became law on June 26, 20%2Like other military spouse portability legislation,
IllinoisO Act helps Oservice members and their spouses obtain professional licenses that they nee:
to continue working after the family relocates to lllinois for military serviéd.®achieve this
aim, lllinoisO Act provides for six-month expedited licenses in more than 50 professions for
active duty service members and their spot&&his law offers an excellent model for spousal
licensing legislation in Connecticut.

Connecticut should also examine the possibility of reforming state licensing procedures
through regulatory reform. In New York, Governor Cuomo recently introduced the OExperience
CountsO program, which streamlines occupational licensing and requires public universities to
award appropriate academic credit to veterafiie Experience Counts initiative also amends
occupational training procedures and expands the State Council on Returning Veterans and their
Families, an inter-agency group that assists the Governor with the efficient coordination of state
services for veterans Like the recent legislation in lllinois and Maryland, New YorkOs program
offers the General Assembly and the Governor a blueprint for promoting veteransO employment
in Connecticut.

1. Findings on Military Credentialing in Connecticut

Connecticut is a state that cares about veterans. As of 2013, Connecticut has enacted and
implemented a number of initiatives to help service members and their families. Like many
states, Connecticut has adopted a skills test waiver for heavy-duty drivers, which makes it easier
for veterans to become commercial driv8r€onnecticut has also partially achieved spousal
licensing through use of temporary licenses for some jobs common among military Sptuses.
addition, ConnecticutOs public colleges and universities currently waive tuition for veterans who
served during a time of waf.Commercial driving waivers, spousal licensing provisions, and
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tuition waivers represent three examples of efforts to help veterans who live in the state.
Nonetheless, Connecticut has yet to mount a comprehensive, systematic effort to reduce
veteransO unemployment. There remain substantial gaps and redundancies in ConnecticutOs
licensing schemes, and missed opportunities to pursue reforms already adopted by other states.

The Task Force has found ample ground for comprehensive licensing legislation. Over
the course of its four-month evaluation, the Task Force identified many occupations where
licensing requirements overlap with military skills. Based on data about the Connecticut labor
market and military occupational specialties, which are described further in Appendix D, the
eight licensed occupations relevémthe greatest number of Connecticut veteransO military
training and experience are:

Police officers

Security guards

Emergency medical technicians (EMTS)
Firefighters

Electricians

HVAC technicians

Bus drivers

Heavy-duty drivers

K K K KK KK K

Each presents an opportunity for streamlined licensing.

Streamlining these and other licenses will involve legislative amendments, regulatory
reform, or a combination of both. In some cases, the state agencies that issue occupational
licenses are already equipped to make changes to their licensing procedures. Many of the
agencies that regulate licenses relevant to veterans are authorized, though not required, to award
credit for prior experience. This means that many agencies can credit military experience at their
discretion.

However, somatateagencies are limited by statute in the amount of credit they may
award. Moreover, where they do offer credit for military training, a number of agencies tend to
do so on a case-by-case basis. This practice makes it difficult to discern whether veterans are
getting appropriate, fair, and uniform credit for their prior training. The lack of transparency in
licensing practices also precludes veteransO from learning about the benefits available to them.
Opague and redundant licensing processes effectively prevent veterans from seeking licenses and
from using their training to benefit themselves, their families, and the state.

In the area of post-secondary education also, Connecticut has partially addressed the need
to provide educational opportunity for its veterans. At present, Connecticut has generous tuition
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policies for student veterans and each public post-secondary institution is required have a local
policy for awarding academic credit for military experience. However, the state has no uniform
policy on what credit student veterans should receive for their prior trafhiea result, many
Connecticut schools under-recognize the experiences and skills of veterans who go back to
school after leaving the military. Ultimately, veteransO progress through school and into the
Connecticut economy is stalled by a piecemeal policy regarding academic credit.

Finally, and perhaps most significantypnnecticut lacks a systematic oversight
mechanism to assess how veteransO skills are recognized by each state ageeey. Very f
agencies collect data on the numbers of veterans applying for their licenses. The agencies that do
collect such data do not publish it. This makes it impossible to track veteransO role in the labor
market, to identify areas for streamlined licensing or other opportunities for reform and
improvement, and to promote coordination across state agencies. In addition, unlike states such
as Maryland and New York, Connecticut does not currently have a single website where
information about veterans employment and state licensing procedures is available. Connecticut
needs a more coordinated and better publicized program to support veterans who wish to work in
the state.

RECOMMENDATIONS
Legislative Recommendations

Pursuant to Special Act 13-5, the Task Force has identified a number of areas for
legislative reform to address veteransO unemployment. A summary of the Task ForceOs
recommendations, followed by a list of specific statutory amendments, is below. Memoranda
contained in Appendix E describe the Task ForceOs proposals in more detail.

Summary

The Connecticut General AssemblyOs primary goal should be to enact comprehensive
legislation to streamline occupational licensing and award uniform academic credit for relevant
military training and experience. In creating comprehensive legislation, the General Assembly
should use the Maryland VeteransO Full Employment Act of 2013 as its model. See Appendix F.
Wherever appropriate, this legislation should change statutes containing a preference, waiver, or
exemption for veterans from a permissive (Omay issueQ) to a mandatory (Oshall issueO) standard
Making crediting for veteransO training and experience mandatory rather than permissive is a
simple and effective way to ensure that veterans receive the full credit they deserve.

To the extent possible, licensing legislation should also waive licensing and testing fees
where veterans are eligible to obtain credit or full licensure for prior military experience.
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Licensing fees are burdensome, and potentially prohibitive, for veterans who are already
qualified to hold civilian jobs. Because veterans represent a limited population of the total
number of license applicants, waiving licensing and testing fees will not substantially affect
agenciesO budgets.

To address the barriers to employment for military families, the Connecticut General
Assembly should also enact spousal licensing legislation that provides for automatic temporary
licenses and waived licensing fees for all military spouses who enter the state with relevant work
experience. This spousal licensing legislation should include temporary certifications for K-12
teachers, one group currently omitted from ConnecticutOs temporary licensure program. In
creating its spousal licensing law, the General Assembly should use the Illinois Military Family
Licensing Act of 2012 as its model. See Appendix F.

The General Assembly should enact legislation to oversee the implementation of
veteransO employment initiatives. This legislation should have several features. First, it should
establish a data collection plan to monitor military credentialing practices. As part of that
monitoring plan, legislation should require state agencies to publish statistics on veteransO
licensure and should establish a complaint mechanism for veterans whose military experience
has not been properly credited. Second, any oversight legislation should require state agencies
and post-secondary educational institutions to publish a webpage dedicated to veteransO issues.

Oversight legislation should require every state agency and post-secondary educational
institution to submit all information relevant to veteransO licensing, employment, or education to
the Connecticut Department of LaborOs Office for VeteranOs Workforce Development on a semi-
annual basis. The General Assembly should require the Connecticut Department of LaborOs
Office for VeteransO Workforce Development to maintain a website that makes this information
easily available. Fourth, and finally, oversight legislation should require every relevant state
agency and institution of higher education to designate at least one staff member or train a CT
Works staff member to act as a veteransO representative at each CT Works Career Center.

In addition, the Connecticut General Assembly should adopt a resolution calling for the
Department of Defense to notify the state when veterans separating from the military are coming
to Connecticut. Without such information, it is impossible for the state to adequately prepare for
veteransO entry into its workforce. It is essential that the Department of Defense cooperate with
state governments to facilitate veteransO smooth separation from the armed forces.

Statutory Amendments
In creating a comprehensive bill to streamline occupational licensing, the General

Assembly should make a number of specific amendments to the statutes that currently govern
occupational licenses. By agency, those changes are:
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Department of Motor Vehicles (DMV): The Connecticut State Legislature should
changeConN. GEN. STAT. @ 14-36(e) from a permissive (Omay issueQ) to a mandatory
(Oshall issueO) stand¥td.

Department of Consumer Protection (DCP)The Connecticut Legislature should
amendCoNN. GEN. STAT. & 20-333 to require DCP to recognize military training when
issuing electriciansO licenses. The Connecticut Legislature should alscCamend

GEN. STAT. & 20-332 to require DCP to recognize military training when issuing HVAC
licenses. Similar statutory changes should be made for all construction trades.

Department of Emergency Services and Public Protection (DESPPJhe Connecticut
Legislature should amer@bNN. GEN. STAT. & 29-161q to permit DESPP to waive the
eight-hour security guard training course if veterans have received equivalent military
training. The Connecticut Legislature should also am@asN. GEN. STAT. & 29-1619 to

waive Security Guard application fees for veterans with relevant trakimally, The
Legislature should amendo@n. GEN. STAT. & 29-161q to require DESPP to recognize
military training and weapons qualifications when issuing armed Security Guard licenses.

Connecticut Board of Regents of Higher Education, Office of Higher Education,

Board of Trustees of the University of ConnecticutThe General Assembly should

enact legislation requiring the Board of Regents of Higher Education, the Office of
Higher Education, and the UConn Board of Trustees to promulgate regulations related to
veteran students by a fixed date. Those regulations should mandate that Connecticut
public and private institutions of higher education accept the maximum American

Council on Education (ACE)-recommended credit, and work together toward developing
more comprehensive guidelines. In enacting this legislation, the General Assembly would
standardize credits for military experience across the Connecticut post-secondary
educational system. The General Assembly should also pass a resolution calling for
greater transparency by the Department of Defense (DOD) and ACE in their
recommendations of what military skills, training, and experience should count toward
academic credit, and to ensure that the transcripts granted to service members are
accurate and properly updated.

State Department of Education (®E): The General Assembly should enact legislation
that directs th&tateDepartment of Education to grant one-year interim teaching
certificates to alteachersZ LW K R XW R 1 V WboWwave moue el CoiviediiddtV
with a service member spoused | X 8sfing waivers to military spouses who have
worked as teachers for 3 or more yaarany United States jurisdiction.

17



¥ Police Officer Standards and Training Council (POSTC):The General Assembly
should enact legislation directing POSTC to apply the current waiver for police officers
trained in other states to all military veterans with relevant police training and experience.

¥ Other State AgenciesThe General Assembly should enestnprehensive spousal
licensing law to capture all occupations, including K-12 teachers, and to waive licensing
fees for military spouses who have re-located to Connecticut. It should also enact
legislation providing for the automatic renewal of licenses held by active duty military
personnel, including those issued by the Department of Public Health and DOE.

Il. Regulatory and Other Executive Recommendations

In the course of evaluating the problem of veteransO unemployment in Connecticut, it
became clear to the Task Force that many reforms could be achieved through regulation rather
than legislation. Accordingly, the Task Force recommends that the Governor issue an Executive
Order accomplishing several important reforms.

First, the Governor should mandate that every agencyOs military credentialing policy be
at least as generous as its policy for interstate licensing reciprocity. Where state agencies already
credit prior experience when people enter Connecticut from another state, the agency should
extend the same credit to a veteran returning from active duty. This is a simple and direct way to
incorporate veterans into existing programs for accelerated licensing.

Second, the Governor should establish an advisory body or charge an existing advisory
body with oversight of the implementation of veteransO employment initiatives. Such an advisory
body could monitor the data received from state agencies about their progress toward full
military credentialing. An advisory body could also ensure that innovation continues around
issues of veteransO licensure and employment.

Third, the Governor should streamline occupational licensing as much as possible within
the existing statutory structure. In doing so, the Governor should draw on New York
OExperience CountsO program as a model for regulatory reform. With such an effort in mind, the
Task Force has identified a number of agency regulations that could be amended without
legislative action. These regulatory changes are described in more detail in the memoranda
contained in Appendix F. By agency, the relevant regulations are:

¥ Department of Motor Vehicles (DMV): The Connecticut Department of Motor
Vehicles (DMV) should exempt veterans from knowledge test fees for licenses and
endorsements for vehicles representative of those that the government has already
licensed the veteran to operate. The DMV should eliminate the requirement that a
veteran has a government license that allows him or her to operate a vehicle with at least
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26,001 Ibs. Gross Vehicle Weight Ratifig(WR) in order to be eligible for the skills

test exemption. The DMV should also eliminate the requirement that a veteran provide a
letter from his or her commanding officer indicating which Commercial DriverOs License
(CDL) class the veteran is licensed to operate given his or her military experience.
Finally, the DMV should amend its eligibility criteria for the military skills test

exemption so that they are directly in line with those in the federal regufation.

Department of Consumer Protection (DCP)The DCP should promulgate a regulation
stating that veterans with sufficient technical training are exempt from the qualifying
exam for the licenses they oversee, including electricians and HVAC licenses. Veterans
should receive the appropriate trade license upon presentation of a DD-214 or another
Department of Defense form documenting their relevant military training and experience.
DCP should also implement a fee waiver for veterans with technical trade skills who are
applying to become licensed journeypersons or contractors.

Department of Public Health (DPH): The DPH currently allows Air Force and Army
medics to serve as EMTs in the state because veterans in those branches receive their
National Registry Emergency Technician credentialing while in the service. The DPH
should promulgate a rule whereby Navy and Coast Guard personnel with appropriate
military medical training receive are otherwise exempted from the educational
prerequisite for taking the state written and practical examination.

Department of Emergency Services and Public Protection (DESPP)he DESPP

should promulgate a regulation waiving the security guards firearms course requirement
for veterans who have a valid and relevant military weapons qualificaten.

Department should also waive all non-statutory Security Guard application fees for
veterans with relevant training.

Connecticut Board of Regents, Office of Higher Education, and the Board of

Trustees of the University of ConnecticutThe Board of Regents of Higher Education

and the UConn Board of Trustees should mandate that public post-secondary educational
institutions accept the maximum American Council on Education (ACE)-recommended
credit, thereby standardizing credits for military experience across the Connecticut
system. The Boards should also work with Connecticut institutions of higher education to
develop more comprehensive military credentialing guidelines. The Office of Higher
Education should promulgate regulations requiring ConnecticutOs private educational
institutions to credit military skills in accordance with ACE recommendations in order to
maintain their accreditation. The Board of Regents and the UConn Board of Trustees
should join with the Multi-State Collaborative on Military Credit to advocate for greater
transparency by the Department of Defense (DOD) and ACE regarding which military
skills, training, and experience should count toward academic credit, and to ensure that
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the transcripts that are granted to service members are accurate and properly updated. The
Board of Regents, UConn, and private colleges and universities of Connecticut should
conduct a study to gather and evaluate data about the effectiveness of practices
surrounding veterans in higher education, and the crediting of military training and
experience; this study should guide the development of further policies and guidelines.
Finally, the Board of Regents should take measures to inform veterans about educational
opportunities and to ensure the existence of user-friendly websites for veterans who wish
to go back to school.

¥ Police Officer Standards and Training Council (POST):POST should encourage local
police departments to solicit applications from veterans. Police departments should
explicitly recruit veteran applicants.

¥ Connecticut Department of Labor: Connecticut Department of LaborOs Office for
Veterans Workforce Development should reach out to each military service branchOs
Transition Assistance Program (TAP) to ensure that separating veterans who plan to live
or work in Connecticut are aware of available employment and educational opportunities.

¥ The Office of the Governor: The Office of the Governor should create a new
gubernatorial advisory body or charge an existing advisory body with oversight of the
implementation of veteransO employment initiatives in accordance with the legislative
and regulatory reforms described in this report.

. Additional Recommendations

Beyond the legislative and regulatory reforms outlined above, there a several final ways
to encourage veteransO employment. In the course of evaluating ConnecticutOs laws and
initiatives, the Task Force recognized that veteransO difficulty transitioning to civilian life is a
national issue. Connecticut can and should make statewide changes to better support its veterans,
but reducing veteransO unemployment and supporting military families cannot be achieved by
states alone. The federal government and the Department of Defense have a role to play in the
effort to facilitate veteransO entry into civilian jobs.

Congress and the Obama Administration have recognized this and have worked to focus
national attention on veteransO employment issues over the past several years. The White House
has issued two reports on national efforts to reduce veteransO unemployment, which are
contained in Appendix C. Capitalizing on the existing momentum at the national level,
Connecticut should advocate for a series of federal reforms.

First, the Governor and General Assembly should encourage increased state-federal
cooperation on veterans employment issues. One way to do this is to endorse military transcript
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reform. The transcripts issued by the military to describe service membersO occupational
specialties and training are often difficult for civilian employers and agencies to understand.
With these complicated and unclear military transcripts, veterans who are trained to work in
civilian jobs find it hard to prove that they have the skills and experience required for state
licensure. The federal government has recognized this problem and has encouraged the
Department of Defense to amend military transcripts to provide more legible information for
potential employer& In response, the Department of Defense has begun working with private
sector employers to study ways that it might change the format of its transcripts.

The Governor and General Assembly should monitor the transcript reform effort and
should encourage its state agencies to develop proficiency in military occupational specialties.
Connecticut should also join other states in calling on the Department of Defense to release data
on the military occupational specialties represented by separating veterans, both in tregeaggreg
and by state home of record. This data would help states to better direct employment resources to
serve the needs of their veteran populations. In addition, the Governor and the General Assembly
should call for a petition for rulemaking by the U.S. Department of Transportation to expand the
military skills test exemption so that it aligngth existing procedures for cross-state licensing.

Second, the Governor and General Assembly should advocate for relaxed restrictions on
the use of federal funds for the training and employment of veterans. Through the U.S.
Department of Labor, the federal government currently offers a series of employment programs
aimed at veteran®’ However, the federal funding provided to states to encourage veterans to
participate in such programs is compartmentalized by service btanhls system makes it
difficult for states to offer integrated and efficient job training programs. Relaxing the
restrictions on federal funds would give states, including Connecticut, maximum flexibility to
tailor job trainingsevices to their unique veterans populations.

Third and finally, the Governor and General Assembly should support a more extensive
fee reimbursement policy from the United States Department of Veterans Af&8\v#\]. The
USVA currently covers the cost of state licensing fees for some occupétitirikis list of
occupations were expanded and better publicized, Connecticut agencies could continue to
generate revenue from licensing fees without passing the burden of such fees onto the stateOs
veterans.

CONCLUSION

The appendices to this report analyze each of the recommendations above in greater
detail. After conducting an extensive review of ConnecticutOs laws and policies, the Task Force
has come to the conclusion that the state can significantly improve its occupational licensing
procedures for military veterans, and should do so. Departments and constituencies across the
state are eager to help veterans, and veterans are eager to work. With the information contained
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in this report, the General Assembly should move boldly to undertake reforms that have been
implemented already in other states and that will systematically reduce unemployment among
those who have served and sacrificed on behalf of this state, and this country.
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TASK FORCE PROCESS

The Task Force first met on September 16, 2013 to discuss their mandate under the
authorizing legislation, Special Act No. 13-5, and to formulate a research plan. The Task Force
also discussed Executive Order No. 36, which instructed all Connecticut stateesigenci
conduct a thorough review of their military credentialing practices and to assist the Task Force in
its mission®® The co-chairs directed Task Force staff members to commence research into areas
for reform in their respective agencies. The co-chairs also requested information from agencies
regarding their existing licensing requirements.

The second Task Force meeting was held on October 23, 2013. At that meeting, Task
Forcestaff members presented their initial research into individual licensinggsedor
electricians, private security guards, HVAC technicians, police, firefighters, commercial drivers,
and emergency medical technicians. This research was memorialized in written memos shared
with all Task Force members and added to the Task ForceOs website. In response, the Task
Force members provided initial comment on the research and proposed reforms. The Task Force
co-chairs asked Task Force members and agency representatives to conduct research into the
licenses discussed and to provide more thorough comment at the next meeting.

At the Task Force Meeting on November 7, 2013, agency representatives responded to
memoranda presented by the Task Force staff. Task Force staff presented additional memoranda
regarding the Maryland VeteransO Full Employment Act, the New York OExperience CountsO
Program, and the crediting of military training and experience toward degrees in Connecticut
institutions of higher education. After initial discussion of the additional memoranda, the co-
chairs renewed their prior request that Task Force members and agency representatives conduct
research into the areas discussed and provide thorough comment at the next meeting.

At the Task Force Meeting on November 21, 2013, agency representatives responded to
memoranda presented by the Task Force staff. The Task Force staff presented additional
memoranda regarding spousal licensing and license tolling, information dissemination and
outreach, and enforcement, oversight, and data collection. Agency representatives provided
initial comment and the co-chairs requested thorough comment to the Task Force staff. The co-
chairs directed the Task Force staff to commence drafting the Task Force Report and to circulate
a draft of the report to all members by December 15, 2013.

At the Task Force Meeting on December 18, 2013, agency representativeg H G
XQDQLPRXVO\ WR [ilteH HRsRPb QB RépoHE.P L W
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Over the course of the four months it convened, the Task Force included and consulted
with representatives from tt&tateDepartment of Education, the Board of Regents of Higher
Education, the Office of Higher Education, the UConn Board of Trustees, the Department of
VeteransO Affairs, the Office of Military Affairs, the Military Department, the Department of
Emergency Services and Public Protection, the Fire Academy, the Police Officer Standards and
Training Council, the State Police Academy, the Department of Consumer Protection, the
Department of Public Health, the Department of Motor Vehicles, the Department of Labor, Sheet
Metal Workers Union No. 40, the Connecticut AFL-CIO, the nursing community, the offices of
the Senate President Pro Tempore, Speaker of the House of Representatives, Senate Majority
Leader, Senate Minority Leader, House Majority Leader, and House Minority Leader.

The final Task Force Report was submitted to the General Assembly on January 1, 2014.
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APPENDIX A: LEGISLATION AND EXECUTIVE ORDER

On June 7, 2010, the Connecticut General Assembly passed Public Act No. 10-105,
which required state agencies that issue occupational licenses to provide credit for prior military
experience where appropriate. Three years later, on May 24, 2013, the General Assembly passed
Special Act No. 13-5, which established this Task Force to study whether and how military
occupational specialty training could be used to improve state licensing procedures for military
veterans. On September 23, 2013, Governor Dannel P. Malloy issued Executive Order No. 36,
which directs state agencies to review their licensing policies to ensure that relevant military
experienceas being properly recognized.
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STATE OF CONNECTICUT

BY HIS EXCELLENCY nEsep23 Pk Sb

DANNEL P. MALLOY

EXECUTIVE ORDER NO. 36

WHEREAS, Connecticut has nearly 250,000 military veterans residing in the state and another
9,000 residents currently serving in the United States Armed Forces, including active duty members as
well as National Guard and Reserve forces;

WHEREAS, more than 14,000 Connecticut residents have sarved in the United States Armed
Forces in support of Operation Iraqi Freedom, Operation Enduring Freedom, and around the world since
September 11, 2001;

WHEREAS, the nearly 8,000 additional veterans who will likely return to Connecticut in coming
years following the drawdown of troops abroad and budget cuts at the Department of Defense;

WHEREAS, veterans nationwide endure higher unemployment rates than the overall labor force
and unemployment is particularly high among those veterans who volunteered to serve following
September 11, 2011;

7

WHEREAS, many Connecticut employers report an unmet need for qualified applicants with
twenty-first century education and skills;

WHEREAS, Connecticut's veterans represent a highly-trained and educated cohort of
employment candidates who are ready, willing, and able to get to work;

WHEREAS, many members of the military possess unique leadership and management
experience and receive easily transferrable education and training that could prove invaluable to today’s
private and public sector employers;

WHEREAS, more than 4,500 veterans are attending institutions of higher education in
Connecticut, utilizing federal veteran education benefits;

WHEREAS, the State of Connecticut is committed to ensuring access to quality and affordable
public higher education for veterans of the United States Armed Forces through the Connecticut State
Colleges and Universities system and through the University of Connecticut;

WHEREAS, public institutions of higher education should consider the unique knowledge and
experience of military service as they evaluate and award academic credit for military training and
experience;

WHEREAS, Special Act 13-5 created a Task Force to Study the Use of Military Occupational
Specialty Training as a Substitute for State Licensing Requirements;

NOW THEREFORE, |, Dannel P. Malloy, Governor of the State of Connecticut, by virtue of the
power and authority vested in me by the Constitution and by the Statutes of this State, do hereby
ORDER and DIRECT:

1. State departments that issue occupational certifications or licenses shall:

a. Conduct a thorough review of policies and procedures and make such revisions as are
necessary to ensure that relevant military education, skills and training are given
appropriate recognition in the certification and licensing process;

b. Identify state and federal laws or regulations that pose potential barriers to the

recognition of relevant military education, skills, and training in the certification and
licensing process; ‘

c. Report all findings and actions concerning the above to the Governor no later than
January 1, 2014.
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2. The Department of Emergency Services and Public Protection shall:

a. Review statutes governing the Police Officer Standards and Training Council and
identify military education and training that could appropriately be applied to a State
Certified Lateral Entry Program for veterans and federal law enforcement officers;

b. Report all findings and actions concerning thé above to the Governor no later than
lanuary 1, 2014. ‘

3. The Commissioner of-Labor, the Commissioner of Veterans Affairs, the Adjutant General, and
Executive Director of the Office of Military Affairs shall:

a. Assist state boards and commissions that issue occupational certificates or licenses in
reviewing and revising policies and procedures to ensure that relevant military

education, skills and training are given appropriate recognition in the certification and
licensing process; ‘

b. Conduct coordinated outreach to business organizations, employers, service
members, veterans and veteran organizations to ensure they are aware of the
available employment, licensure and academic benefits.

4, The Commissioner of Labor, the Commissioner of Veterans Affairs, the Adjutant General, and
Executive Director of the Office of Military Affairs shall assist the President of the Board of
Regents and the President of the University of Connecticut in:

a. Reviewing current institutional policies to identify military education and training that
should qualify for academic credit;

b. Recommending system-wide policies to guide evaluation of military records and to
standardize the award of academic credit based upon accepted external standards;

C. Identifying state and federal laws or regulations that pose potential barriers to the
revision of institutional policies and procedures that would allow military education
and training to qualify for academic credit.

5. The Commissioner of Labor, the Commissioner of Veterans Affairs, the Adjutant General, and
Executive Director of the Office of Military Affairs shall report all findings, actions and
recommendations concerning the above to the Governor by January 1, 2014,

Dated at Hartford, Connecticut, this )13 Day of September, 2013.

Dannel P. Malloy
Governor

By His Excellency’s Order

o

Denise Merrill
Secretary of the State
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APPENDIX B: MODEL LEGISLATION

This section presents two examples of model legislation: the Maryland Veterans Full
Employment Act of 2013 and the lllinois Military Family Licensing Act of 2012. The White
House has recognized MarylandOs Act as the nationOs most comprehensive andtaféective
legislation directed at veteransO licensing, education, and employment. lllinoisO Act provides a
model for streamlining licenses for military spouses who move with service members across
state lines. The Task Force believes these two laws may provide useful models for the
Connecticut General Assembly.
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(2) IF A SERVICE MEMBER, VETERAN, OR MILITARY SPOUSE
MEETS THE REQUIREMENTS FOR LICENSURE, CERTIFICATION, OR
REGISTRATION, A HEALTH OCCUPATIONS BOARD SHALL ISSUE THE LICENSE,
CERTIFICATE, OR REGISTRATION WITHIN 15 BUSINESS DAYS AFTER RECEIVING
A COMPLETED APPLICATION.

(D) IF A HEALTH OCCUPATIONS BOARD DETERMINES THAT A SERVICE
MEMBER, VETERAN, OR MILITARY SPOUSE DOES NOT MEET THE EDUCATION,
TRAINING, OR EXPERIENCE REQUIREMENTS FOR LICENSURE, CERTIFICATION,
OR REGISTRATION, A REPRESENTATIVE OF THE BOARD SHALL ASSIST THE
SERVICE MEMBER, VETERAN, OR MILITARY SPOUSE IN IDENTIFYING:

(1) PROGRAMS THAT OFFER RELEVANT EDUCATION OR
TRAINING; OR

(2) WAYS OF OBTAINING NEEDED EXPERIENCE.

1 2705.

EACH HEALTH OCCUPATIONS BOARD SHALL PUBLISH PROMINENTLY ON
ITS WEB SITE INFORMATION ON:

(1) THE EXPEDITED LICENSING PROCESS AVAILABLE TO SERVICE
MEMBERS, VETERANS, AND MILITARY SPOUSES UNDER § 12704 OF THIS
SUBTITLE; AND

(2) ANY ASSISTANCE AND SERVICES RELATED TO LICENSURE,
CERTIFICATION, OR REGISTRATION PROVIDED BY THE BOARD TO SERVICE
MEMBERS, VETERANS, AND MILITARY SPOUSES.

12706.

EACH HEALTH OCCUPATIONS BOARD MAY ADOPT REGULATIONS TO
CARRY OUT THIS SUBTITLE.

SECTION 3. AND BE IT FURTHER ENACTED, That en:

(@  On or before January 1, 2014, the Department of Health and Mental
Hygiene, the Department of Labor, Licensing, and Regulation, the State Department
of Education, the Maryland Institute for Emergency Medical Services Systems, and
the Maryland Higher Education Commission shall submit a preliminary report to the
Governor and, in accordance with § 221246 of the State Government Article, the
General Assembly on the implementation of this Act.
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Approved by the Governor, April 17, 2013.
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AN ACT concerning State government.

Be it enacted by the People of the State of lllinois,

represented in the General Assembly:

Section 5. The Civil Administrative Code of Illinois 1s

amended by adding Section 5-715 as follows:

(20 ILCS 5/5-715 new)

Sec. 5-715. Expedited licensure for service members and

sSpouses.

(a) In this Section, "service member" means any person who,

at the time of application under this Section, is an active

duty member of the United States Armed Forces or any reserve

component of the United States Armed Forces or the National

Guard of any state, commonwealth, or territory of the United

States or the District of Columbia or whose active duty service

concluded within the preceding 2 yvears before application.

(b) Each director of a department that issues an

occupational or professional license is authorized to and shall

issue an expedited temporary occupational or professional

license to a service member who meets the requirements under

this Section. The temporary occupational or professional

license shall be valid for 6 months after the date of issuance

or until a license is granted or a notice to deny a license is

issued in accordance with rules adopted by the department
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issuing the 1license, whichever occurs first. No temporary

occupational or professional license shall be renewed. The

service member shall apply to the department on forms provided

by the department. An application must include proof that:

(1) the applicant is a service member;

(2) the applicant holds a wvalid 1license in good

standing for the occupation or profession issued by another

state, commonwealth, possession, or territory of the

United States, the District of Columbia, or any foreign

jurisdiction and the requirements for licensure in the

other jurisdiction are determined by the department to be

substantially equivalent to the standards for licensure of

this State;

(3) the applicant is assigned to a duty station in this

State or has established legal residence in this State;

(4) a complete set of the applicant's fingerprints has

been submitted to the Department of State Police for

statewide and national criminal history checks, if

applicable to the reqguirements of the department issuing

the license; the applicant shall pay the fee to the

Department of State Police or to the fingerprint vendor for

electronic fingerprint processing; no temporary

occupational or professional license shall be issued to an

applicant if the statewide or national criminal history

check discloses information that would cause the denial of

an application for licensure under any applicable
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occupational or professional licensing Act;

(5) the applicant is not ineligible for licensure

pursuant to Section 2105-165 of the Civil Administrative

Code of lllinois;

(6) the applicant has submitted an application for full

licensure; and

(7) the applicant has paid the required fee; fees shall

not be refundable.

(c) Each director of a department that issues an

occupational or professional license is authorized to and shall

issue an expedited temporary occupational or professional

license to the spouse of a service member who meets the

requirements under this Section. The temporary occupational or

professional license shall be valid for 6 months after the date

of issuance or until a license is granted or a notice to deny a

license is issued in accordance with rules adopted by the

department issuing the license, whichever occurs first. No

temporary occupational or professional license shall be

renewed. The spouse of a service member shall apply to the

department on forms provided by the department. An application

must include proof that:

(1) the applicant is the spouse of a service member;

(2) the applicant holds a valid license in good

standing for the occupation or profession issued by another

state, commonwealth, possession, or territory of the

United States, the District of Columbia, or any foreign
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jurisdiction and the requirements for licensure in the

other jurisdiction are determined by the department to be

substantially equivalent to the standards for licensure of

this State;

(3) the applicant's spouse is assigned to a duty

station in this State or has established legal residence in

this State;

(4) a complete set of the applicant's fingerprints has

been submitted to the Department of State Police for

statewide and national criminal  history checks, if

applicable to the requirements of the department issuing

the license; the applicant shall pay the fee to the

Department of State Police or to the fingerprint vendor for

electronic fingerprint processing; no temporary

occupational or professional license shall be issued to an

applicant if the statewide or national criminal history

check discloses information that would cause the denial of

an application for licensure under any applicable

occupational or professional licensing Act;

(5) the applicant is not ineligible for licensure

pursuant to Section 2105-165 of the Civil Administrative

Code of lllinois;

(6) the applicant has submitted an application for full

licensure; and

(7) the applicant has paid the required fee; fees shall

not be refundable.
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(d) All relevant experience of a service member in the

discharge of official duties, including full-time and

part-time experience, shall be credited in the calculation of

any vyears of practice in an occupation or profession as may be

required under any applicable occupational or professional

licensing Act. All relevant training provided by the military

and completed by a service member shall be credited to that

service member as meeting any training or education requirement

under any applicable occupational or professional licensing

Act, provided that the training or education is determined by

the department to be substantially equivalent to that required

under any applicable Act and is not otherwise contrary to any

other licensure requirement.

(e) A department may adopt any rules necessary for the

implementation and administration of this Section and shall by

rule provide for fees for the administration of this Section.

Section 10. The School Code is amended by changing Section

21B-20 as follows:

(105 ILCS 5/21B-20)

Sec. 21B-20. Types of licenses. Before July 1, 2013, the
State Board of Education shall implement a system of educator
licensure, whereby individuals employed in school districts
who are required to be licensed must have one of the following

licenses: (i) a professional educator license; (i) a
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professional educator license with stipulations; or (iii) a
substitute teaching license. References 1in law regarding
individuals certified or certificated or required to be
certified or certificated under Article 21 of this Code shall
also include individuals licensed or required to be licensed
under this Article. The first year of all licenses ends on June
30 following one full year of the license being issued.

The State Board of Education, 1in consultation with the
State Educator Preparation and Licensure Board, may adopt such
rules as may be necessary to govern the requirements for
licenses and endorsements under this Section.

(1) Professional Educator License. Persons who (i)
have successfully completed an approved educator
preparation program and are recommended for licensure by
the Illinois institution offering the educator preparation
program, (ii) have successfully completed the required
testing under Section 21B-30 of this Code, (iii) have
successfully completed coursework on the psychology of,
the identification of, and the methods of instruction for
the exceptional child, including without limitation the
learning disabled, (1iv) have successfully completed
coursework in methods of reading and reading in the content
area, and (v) have met all other criteria established by
rule of the State Board of Education shall be issued a
Professional Educator License. All Professional Educator

Licenses are valid until June 30 immediately following 5
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years of the license being issued. The Professional
Educator License shall be endorsed with specific areas and
grade levels in which the individual is eligible to
practice.

Individuals can receive subsequent endorsements on the
Professional Educator License. Subsequent endorsements
shall require a minimum of 24 semester hours of coursework
in the endorsement area, unless otherwise specified by
rule, and passage of the applicable content area test.

(2) Educator License with Stipulations. An Educator
License with Stipulations shall be issued an endorsement
that (i) is non-renewable, (ii) limits the license holder
to one particular position, or (iii) does not require
completion of an approved educator program or any
combination of items (i) through (iii) of this paragraph
(2) .

An individual with an Educator License with
Stipulations must not be employed by a school district or
any other entity to replace any presently employed teacher
who otherwise would not be replaced for any reason.

An Educator License with Stipulations may be issued
with the following endorsements:

(A) Provisional educator. A provisional educator
endorsement in a specific content area or areas on an

Educator License with Stipulations may be issued to an

applicant who holds an educator license with a minimum
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of 15 semester hours in content coursework from another
state, U.S. territory, or foreign country and who, at
the time of applying for an Illinois license, does not
meet the minimum requirements under Section 21B-35 of
this Code, but does, at a minimum, meet both of the
following requirements:

(i) Holds the equivalent of a minimum of a
bachelor's degree, unless a master's degree is
required for the endorsement, from a regionally
accredited college or university or, for
individuals educated in a country other than the
United States, the equivalent of a minimum of a
bachelor's degree issued in the United States,
unless a master's degree 1is required for the
endorsement.

(ii) Has passed a test of basic skills and
content area test, as required by Section 21B-30 of
this Code.

However, a provisional educator endorsement for principals
may not be issued, nor may any person with a provisional
educator endorsement serve as a principal in a public
school in this State. In addition, out-of-state applicants
shall not receive a provisional educator endorsement if the
person completed an alternative licensure program in
another state, unless the program has been determined to be

equivalent to Illinois program requirements.
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Notwithstanding any other requirements of this

Section, a service member or spouse of a service member may

obtain a Professional Educator License with Stipulations,

and a provisional educator endorsement in a specific

content area or areas, if he or she holds a valid teaching

certificate or license in good standing from another state,

meets the qualifications of educators outlined in Section

21B-15 of this Code, and has not engaged in any misconduct

that would prohibit an individual from obtaining a license

pursuant to lllinois law, including without limitation any

administrative rules of the State Board of Education;

however, the service member or spouse may not serve as a

principal under the Professional Educator License with

Stipulations or provisional educator endorsement.

In this Section, "service member" means any person who,

at the time of application under this Section, is an active

duty member of the United States Armed Forces or any

reserve component of the United States Armed Forces or the

National Guard of any state, commonwealth, or territory of

the United States or the District of Columbia.

A provisional educator endorsement is valid until June
30 immediately following 2 years of the license being
issued, during which time any remaining testing and
coursework deficiencies must be met. Failure to satisfy all

stated deficiencies shall mean the individual . including

any service member or spouse who has obtained a
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Professional Educator License with Stipulations and a

provisional educator endorsement in a specific content

area or areas, is ineligible to receive a Professional

Educator License at that time. A provisional educator
endorsement on an Educator License with Stipulations shall
not be renewed.

(B) Alternative provisional educator. An
alternative provisional educator endorsement on an
Educator License with Stipulations may be issued to an
applicant who, at the time of applying for the
endorsement, has done all of the following:

(i) Graduated from a regionally accredited
college or university with a minimum of a
bachelor's degree.

(i) Successfully completed the first phase of
the Alternative Educator Licensure Program for
Teachers, as described in Section 21B-50 of this
Code.

(i) Passed a test of basic skills and content
area test, as required under Section 21B-30 of this
Code.

The alternative provisional educator endorsement
is valid for 2 years of teaching and may be renewed for
a third year by an individual meeting the requirements
set forth in Section 21B-50 of this Code.

(C) Alternative provisional superintendent. An
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alternative provisional superintendent endorsement on
an Educator License with Stipulations entitles the
holder to serve only as a superintendent or assistant
superintendent in a school district's central office.
This endorsement may only be issued to an applicant
who, at the time of applying for the endorsement, has
done all of the following:

(i) Graduated from a regionally accredited
college or university with a minimum of a master's
degree in a management field other than education.

(ii) Been employed for a period of at least 5
years 1n a management level position in a field
other than education.

(iii) Successfully completed the first phase
of an alternative route to superintendent
endorsement program, as provided in Section 21B-55
of this Code.

(iv) Passed a test of basic skills and content
area tests required under Section 21B-30 of this
Code.

The endorsement may be registered for 2 fiscal
years in order to complete one full year of serving as
a superintendent or assistant superintendent.

(D) Resident teacher endorsement. A resident
teacher endorsement on an Educator License with

Stipulations may be issued to an applicant who, at the
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time of applying for the endorsement, has done all of
the following:

(i) Graduated from a regionally accredited
institution of higher education with a minimum of a
bachelor's degree.

(ii) Enrolled in an approved Illinois educator
preparation program.

(1ii) Passed a test of basic skills and content
area test, as required under Section 21B-30 of this
Code.

The resident teacher endorsement on an Educator
License with Stipulations is wvalid for 4 vyears of
teaching and shall not be renewed.

A resident teacher may teach only under the
direction of a licensed teacher, who shall act as the
resident mentor teacher, and may not teach in place of
a licensed teacher. A resident teacher endorsement on
an Educator License with Stipulations shall no longer
be valid after June 30, 2017.

(E) Career and technical educator. A career and
technical educator endorsement on an Educator License
with Stipulations may be issued to an applicant who has
a minimum of 60 semester hours of coursework from a
regionally accredited institution of higher education,
has passed a test of basic skills required wunder

Section 21B-30 of this Code, and has a minimum of 2,000

67



Public Act 097-0710

SB0275 Enrolled LRB097 04073 RLJ 44112 b

hours of experience in the last 10 years outside of
education in each area to be taught.

The career and technical educator endorsement on
an Educator License with Stipulations is wvalid until
June 30 immediately following 5 years of the
endorsement being issued.

(F) Provisional career and technical educator. A
Provisional career and technical educator endorsement
on an Educator License with Stipulations may be issued
to an applicant who has a minimum of 8,000 hours of
work experience in the skill for which the applicant is
seeking the endorsement. It is the responsibility of
each employing school board and regional office of
education to provide verification, in writing, to the
State Superintendent of Education at the time the
application is submitted that no qualified teacher
holding a Professional Educator License or an Educator
License with Stipulations with a career and technical
educator endorsement 1s available and that actual
circumstances require such issuance.

The ©provisional career and technical educator
endorsement on an Educator License with Stipulations
is valid until June 30 immediately following 5 years of
the endorsement being issued and may be renewed only
one time for 5 years if the individual passes a test of

basic skills, as required under Section 21B-30 of this
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Code, and has completed a minimum of 20 semester hours
from a regionally accredited institution.

(G) Transitional bilingual educator. A
transitional Dbilingual educator endorsement on an
Educator License with Stipulations may be issued for
the purpose of providing instruction in accordance
with Article 14C of this Code to an applicant who
provides satisfactory evidence that he or she meets all
of the following requirements:

(i) Possesses adequate speaking, reading, and
writing ability in the language other than English
in which transitional Dbilingual education 1is
offered.

(11) Has the ability to successfully
communicate in English.

(iid) Either possessed, within 5 years
previous to his or her applying for a transitional
bilingual educator endorsement, a valid and
comparable teaching certificate or comparable
authorization issued by a foreign country or holds
a degree from an institution of higher learning in
a foreign country that the State Educator
Preparation and Licensure Board determines to be
the equivalent of a Dbachelor's degree from a
regionally accredited institution of higher

learning in the United States.
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A transitional Dbilingual educator endorsement
shall be valid for prekindergarten through grade 12, is
valid until June 30 immediately following 5 years of
the endorsement being issued, and shall not be renewed.

Persons holding a transitional bilingual educator
endorsement shall not be employed to replace any
presently employed teacher who otherwise would not be
replaced for any reason.

(H) Language endorsement. In an effort to
alleviate the shortage of teachers speaking a language
other than English in the public schools, an individual
who holds an Educator License with Stipulations may
also apply for a language endorsement, provided that
the applicant provides satisfactory evidence that he

or she meets all of the following requirements:

(1) Holds a transitional bilingual
endorsement.
(ii) Has demonstrated proficiency in the

language for which the endorsement is to be issued
by passing the applicable language content test
required by the State Board of Education.

(1ii) Holds a bachelor's degree or higher from
a regionally accredited institution of higher
education or, for individuals educated in a
country other than the United States, holds a

degree from an institution of higher learning in a
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foreign country that the State Educator

Preparation and Licensure Board determines to be

the equivalent of a bachelor's degree from a

regionally accredited institution of higher

learning in the United States.
(iv) Has passed a test of basic skills, as
required under Section 21B-30 of this Code.

A language endorsement on an Educator License with
Stipulations 1s wvalid for prekindergarten through
grade 12 for the same validity period as the
individual's transitional bilingual educator
endorsement on the Educator License with Stipulations
and shall not be renewed.

(I) Visiting international educator. A visiting
international educator endorsement on an Educator
License with Stipulations may be issued to an
individual who is being recruited by a particular
school district that conducts formal recruitment
programs outside of the United States to secure the
services of qualified teachers and who meets all of the
following requirements:

(1) Holds the equivalent of a minimum of a
bachelor's degree issued in the United States.

(ii) Has been prepared as a teacher at the
grade level for which he or she will be employed.

(iii) Has adequate content knowledge in the
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subject to be taught.

(iv) Has an adequate command of the English
language.

A holder of a wvisiting international educator
endorsement on an Educator License with Stipulations
shall be permitted to teach in bilingual education
programs 1in the language that was the medium of
instruction in his or her teacher preparation program,
provided that he or she passes the English Language
Proficiency Examination or another test of writing
skills in English identified by the State Board of
Education, in consultation with the State Educator
Preparation and Licensure Board.

A visiting international educator endorsement on
an Educator License with Stipulations is wvalid for 3
years and shall not be renewed.

(J) Paraprofessional educator. A paraprofessional
educator endorsement on an Educator License with
Stipulations may be issued to an applicant who holds a
high school diploma or its recognized equivalent and
either holds an associate's degree or a minimum of 60
semester hours of credit from a regionally accredited
institution of higher education or has passed a test of
basic skills required under Section 21B-30 of this
Code. The paraprofessional educator endorsement is

valid until June 30 immediately following 5 years of
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the endorsement being issued and may be renewed through
application and payment of the appropriate fee, as
required under Section 21B-40 of this Code. An
individual who holds only a paraprofessional educator
endorsement is not subject to additional requirements
in order to renew the endorsement.

(3) Substitute Teaching License. A Substitute Teaching
License may be issued to qualified applicants for
substitute teaching in all grades of the public schools,
prekindergarten through grade 12. Substitute Teaching
Licenses are not eligible for endorsements. Applicants for
a Substitute Teaching License must hold a bachelor's degree
or higher from a regionally accredited institution of
higher education.

Substitute Teaching Licenses are valid for 5 years and
may be renewed if the individual has passed a test of basic
skills, as authorized under Section 21B-30 of this Code. An
individual who has passed a test of basic skills for the
first licensure renewal is not required to retake the test
again for further renewals.

Substitute Teaching Licenses are valid for substitute
teaching in every county of this State. If an individual
has had his or her Professional Educator License or
Educator License with Stipulations suspended or revoked or
has not met the renewal requirements for licensure, then

that individual i1s not eligible to obtain a Substitute
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Teaching License.

A substitute teacher may only teach in the place of a
licensed teacher who is under contract with the employing
board. If, however, there i1s no licensed teacher under
contract because of an emergency situation, then a district
may employ a substitute teacher for no longer than 30
calendar days per each vacant position in the district if
the district notifies the appropriate regional office of
education within 5 business days after the employment of
the substitute teacher 1in the emergency situation. An
emergency situation is one in which an unforeseen vacancy
has occurred and (i) a teacher is unable to fulfill his or
her contractual duties or (ii) teacher capacity needs of
the district exceed previous indications, and the district
is actively engaged in advertising to hire a fully licensed
teacher for the vacant position.

There is no 1limit on the number of days that a
substitute teacher may teach in a single school district,
provided that no substitute teacher may teach for longer
than 90 school days for any one licensed teacher under
contract in the same school year. A substitute teacher who
holds a Professional Educator License or Educator License
with Stipulations shall not teach for more than 120 school
days for any one licensed teacher under contract in the
same school year. The limitations in this paragraph (3) on

the number of days a substitute teacher may be employed do
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not apply to any school district operating under Article 34
of this Code.
(Source: P.A. 97-607, eff. 8-26-11.)
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APPENDIX C: NATIONAL MILITARY CREDENTIALING EFFORTS

Over the course of four months, the Task Force conducted extensive research on military
credentialing practices across the United States. The documents that follow reflect that research.
This section presents reports on national efforts to streamline the transition from the military to
the civilian workforce. It includes a nationwide survey of credentialing initiatives, as well as case
studies from New York and Maryland, two states that have been recognized as national leaders
on this issue.
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MEMORANDUM

TO: Kent Carlson and Michael Wishnie, Co-Chairs, Task Force to Study the Use of
MOS Specialty Training asSubstitute for State Licensing Requirements

FROM: Law Student Interns, Veterans Legal Services Clinic, Yale Law School

DATE: November 26, 2013

RE: StatePrograms for Crediting Military Experience

l. OVERVIEW

Thismemosummarizes state and federal efforts to ease the transition from the military to
the civilian workforce. Section | presents key findings and conclusions from a survey of national
best practices. Section Il examines the federal legislation and initiatives on this issue. Section IlI
describes existing practices at the state level. Section IV explores the potential for legislative and
regulatory reforms in Connecticut. Section V presents two case studies that might provide useful
models for the Task Force. Highlights of the memo include:

¥ Two significant federal laws on this issue are the VOW to Hire Heroes Act of 2011 and
the Veterans Skills to Jobs Act of 2012. These laws establish tax credits for hiring
veterans and direct federal agencies to credit military experience.

¥ Many states have enacted their own legislation to promote veterans employment. The
existing state-level legislation tends to focus on a core set of issues, including: spousal
licensing; CDL waivers; EMT and nursing licenses; data collection; and license
extensions for active duty service members. Legislation from other states may provide a
model for the Connecticut Task Force.

¥ The Task Force may also wish to consider additional state-level reforms, including tax
credits, fee waivers, and a campaign to publicize existing veterans employment services.

¥ At the federal level, the Task Force could consider advocating for military transcript
reform and for relaxed restrictions on the use of federal training and employment funds.
The Task Force could also support a more extensive fee reimbursement policy from the
Department of Veterans Affairs, which currently covers the cost of state licensing fees for
some occupations.

¥ Two statelevel initiatives that might serve as useful case studies for the Task Force are a
new Maryland law and a recent executive initiative in New York. The White House
recently recognizethe Maryland VeteransO Full Employment Act of 2013 as Othe
national standardO in state-level military credentialing legislation. MarylandOs law
streamlines more than 70 state licenses, requires state universities to give academic credit
for military experience, and facilitates licensing for military spouses who move across
state lines. In New York, Governor CuomoOs OExperience CountsO program achieves
many of the same aims through regulatory reform.
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Il. FEDERAL LEGISLATION AND INITIATIVES

The federal government has prioritized veteransO employment in a number of ways. In
2012, President Obama oversaw the creation of a Credentialing and Licensing Task Force within
the Department of Defense (Dobln December ofastyear, the DoD Task Force announced
that it would identify military specialties that readily transfer to civilian employment by the end
of 2013? The DoD Task Force then initiated a Pilot Program to study licensing in five specific
occupational areas: aircraft mechanic; automotive mechanic; healthcare; supply ang;logis
and truck drivers.That study is ongoing.

The last four years has also witnessed a steady flow of proposed and enacted federal
legislation related to veteransO employment. Two new federal laws are particularly noteworthy.
First, in 2011, Congress passed the VOW (Veterans Opportunity to Work) to Hire Her8es Act.
The VOW Act amends the United States Code to require federal agencies to treat active duty
service members as veterans for the purpose of Hifiihg. goal of this amendment is to enable
service members to begin searching for civilian jobs with the federal government before they are
discharged from active duty. The VOW Act also provides tax credits to private sector employers
who hire unemployed veterafs.

More recently, Congress passed and President Obama signed into law the Veterans Skills
to Jobs Act of 2012 That Act directs federal agency heads to treat relevant military training as
sufficient to satisfy civilian occupational licenses. It also empowers federal agencies to
promulgate the new regulations necessary to credit military experience and training.

Beyond supporting these laws, the White House has also been active in encouraging
veteransO employment through the Joining Forces Initiative, a program devoted to providing
resources for veterans who are transitioning to civilian jatisat Initiative has published two
significant reports on issues relevant to the Connecticut Task Hdred:ast Track to Civilian
Employment a study of civilian licensing requirements; aviilitary Skills for AmericaOs
Future'® a report on efforts to leverage military experience to put veterans and military spouses
back to work. These reports were circulated at the first Task Force meeting.

[I. STATE LEGISLATION

Prompted in part by the Joining Forces Initiative, many states have passed new legislation
to promote veteransO employment. The most notable among tanylend , which has been
recognized by the White House as the state that sets Othe national standardO on military
credentialing™! In 2013, Maryland passed the Veterans® Full Employmeft whtch
streamlines licensing requirements for over 70 civilian occupations. That Act requires state
licensing agencies to credit military education and training toward the qualifications of civilian
job licenseg? It also requires the state®s public universities to implement policies that award
academic credit for military experienteFinally, MarylandOs law requires state agencies to
expedite licenses for military service members and spouses who seek to transfer a license across
state lines or to obtain a temporary license while re-qualifying in Maryfand.

A number of other states have also passed legislation related to licensing for veterans and
military spouses. State-level legislation tends to focus on several key issues:
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A. Spousal Licensing

Many states have passed Ospousal licensing legislationO that expedites temporary licenses
for military spouses and veterans who cross state lines with existing occupational licenses. These
laws have been particularly helpful to nurses and teachers, two occupations common among
military spouses. The states with spousal licensing legislation ingltidena, Colorado,

Georgia, Idaho, Indiana, Kansas, Kentucky, Louisiana, Mississippi, Montana, New Mexico,

Nevada, North Dakota, South Dakota, Tennessee, Utah, Wisconsin, andWyoming.16 In a

related initiative North Dakota has passed a law that grants a teachersO license to an applicant
who holds a teaching license in another st@bmnecticut has achieved partial spousal licensing
through the case-by-case provision of temporary and expedited licenses in many occupations, but
the state has not implemented any comprehensive legislation to facilitate spousal licensing. More
detailed information on ConnecticutOs approach to spousal licensing is contained in the separate
memorandum on this issue, which was submitted to the Task Force on November 4, 2013.

In addition to passing military spouse-specific statutes, states have also worked to support
military families by ensuring broader forms of cres$atelicensing reciprocityVermont
recently announced that its Apprenticeship State Council plans to match the federal guidelines
for licensing reciprocity between staféd$n the summer of 2012, tHéah Department of
Workforce Services initiated the Accelerated Credentialing to Employment (ACE) program,
which provides National Guard and Reserve veterans with resources to determine if they already
qualify for Utah-based occupational licens&sltahOs ACE program also offers job training and
educational information for veterans.

B. CDL Waivers

Like many stateConnecticut has adopted the Military Skills Test Waiver for
Commercial Drivers Licenses (CDLY)Other states with CDL waivers includaizona,?
Kentucky,21 Mississippi,22 South Dakota,23 Tennessee,24 Utah,25 Virginia,26 andWyoming.27
Iowa has not waived the CDL skills test altogether, but has padaadthat allows its
Department of Transportation to waive the driving skills test if a service member can prove
relevant active-duty training.

States have also implemented policies to encourage veterans to obtain CDL licenses. In
addition to enacting its CDL lawirginia recently started a OTroops to Trughsigram in
which its DMV works with military installations to certify veterans as third party testers to train
more personnel to operate commercial motor vehicleSemYork, the Governor has initiated
a campaign called OExperience Counts,O which waives the CDL test and supports veteransO
efforts to obtain heavy-duty driversO licerfées.

C. Law Enforcement

Illinois recently passed legislation that makes it easier for Afghanistan/lrag Campaign
veterans to join the Illinois State Police (ISP). The lllinois law waives certain educational
requirements, including the existing rule that ISP candidates who are not yet 21 undergo two
years of law enforcement studies. It also waives a rule that prevented officers under the age of 21
from carrying firearms or having the power of arf@¥ew York has achieved similar aims
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with its OExperience CountsO program, which provides on-site training to help veterans become
armed security guards.

D. EMTs and Nurses

Several states have passed laws that streamline occupational licenses in the healthcare
industry.Indiana andKentucky haverecently enacted laws that make it easier for veterans to
become EMT$? Wyoming, Utah, TennessegKansas South Dakota New Mexicq and
Mississippi have passed similar legislation for EMT licenses, and have streamlined nursing
licenses as welf’

E. Construction Trades

Georgiahas passed a law that streamlines licensing for construction trades, including
electricians and plumbers. Enacted in April 2013, the law created a committee to determine
whether veterans should receive skills waivers for their military training. The law also
empowered the committee to grant licenses to military spotises.

F. License Tolling

Connecticut, like Montana® andWashington,*® has passedlaw that automatically
renews most occupational licenses when service members are on active duty. These laws mean
that fewer veteransO licenses expire during their tours of duty. The memorandum on Spousal
Licensing and Tolling, which was circulated to the Task Force on November 4, 2013, examines
the Connecticut tolling statute in more detail.

G. Mandatory Credit for Military Experience

In 2012,0regon passed a law that requires state agencies to credit military experience
when awarding occupational licenses if that experience is substantially equivalent to the
education required for licensing.Washington andWest Virginia have also enacted laws that
make recognizing military experience and training mandatory for state ag&ncies.

H. Data Collection

Data collection and management efforts are critical to facilitating veteransO employment.
States with notable efforts to centralize data, streamline collection efforts, or integrate disparate
data sets in an effort to facilitate veteran employment incdNiaeka, Maryland , Minnesota,
New Hampshire TennessegUtah, andVermont.*

I. Other Pending Reforms

Several state legislatures have announced their intention to pass legislation that

streamlines occupational licensing for veterans. Those states irdaska andHawaii. *°
Michigan has considered introducing legislation to streamline licenses for barbers, security
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guards, electricians, and plumbers.*' Michigan has also introduced a program that provides
wounded veterans with paid internships at the state’s Department of Transportation.**

IV.  POTENTIAL CONNECTICUT REFORMS

Connecticut has enacted laws, policies, and a number of initiatives for its veterans,
including several of the measures listed above. Like many states, Connecticut has adopted the
CDL waiver for heavy-duty drivers. Connecticut has also implemented license tolling for a many
occupations, and has partially achieved spousal licensing through use of temporary and
expedited licenses for jobs common among military spouses. Nonetheless, Connecticut has yet to
pass comprehensive legislation to support veterans and military families who would like to enter
the state’s civilian labor market. Laws from other states might provide a useful model for the
Task Force as it moves forward.

In addition to streamlining specific occupational licenses to better credit military training,
the Task Force could consider several other state-level reforms. Potential reforms include:

¥ Reducing or eliminating state licensing fees for all veterans. Connecticut currently
has a fee waiver for veterans who received an Honorable discharge and apply for a
state license within one year of leaving the military. The Task Force could consider
recommending that the state expand this fee waiver provision to capture more of
Connecticut’s veterans.

¥ Improving information dissemination and communication with returning veterans.
The Connecticut Department of Labor (DOL) has launched a website that connects
veterans to employers. The website allows veterans to schedule appointments with
employment representatives who provide information about jobs, grants, credits, and
apprenticeship and job training programs.* The Task Force could consider ways to
publicize this website.

¥ Enacting tax credits. The VOW to Hire Heroes Act of 2011 created two federal tax
credits to incentivize firms to hire veterans. First, the Returning Heroes Tax Credit
allows employers to claim a credit of 40 percent for the first $6,000 of wages paid to
a veteran unemployed for at least four weeks in the last year, or whose family has
received Supplementary Nutrition Assistance Program (SNAP) benefits for three of
the past 15 months before hiring. If the veteran was unemployed for more than six
months in the last year, the employer may claim 40% of up to $14,000 in wages.**
Second, the Wounded Warriors Tax Credit gives a $4,800 credit to firms that hire
veterans within one year of discharge with service-connected disability. The credit
increases to 40% of the first $24,000 of wages for a disabled veteran who has been
unemployed for more than six months in the last year.*> Connecticut could institute
similar tax credits for state employers.

Beyond these three measures, the Task Force could also consider advocating for federal
reforms. Notable areas for reform at the federal level include:
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¥ Military Transcripts. Transcripts issued by the military are often difficult for civilian
employers to translate. The federal government has already recognized this issue and
has encouraged the Department of Defense (DoBjnend military transcripts to
provide more legible information for potential employers. In response, DoD has
begun working with private sector employers to study ways that it might change the
format of its transcripts. The Task Force could monitor these changes and could
consider ways to better translate military transcripts for Connecticut employers.

¥ VA Reimbursements. The VA currently publishes a list of occupations for which it
will reimburse the costs sfatelicensing exams$® As the process stands, veterans
can apply to the VA for reimbursement after they have taken the relevant exam. To
better serve veterans, the VA could expand its list of approved occupations and could
better publicize its reimbursement policies. The Task Force could advocate for this
reform.

¥ Federal Funding. The federal government currently imposes tight restrictions on
statesO use of federal employment and training ftifdslaxing these restrictions
would give states, including Connecticut, maximum flexibility to tailor services to
their unique veterans populations.
!
V. CASE STUDIES

Two statelevel developmentsfd new statute in Maryland and an executive initiative in
New YorkNmerit particular attention from the Task Force as it considers the best avenues for
reform in Connecticut. The case studies described below are also outlined in a shorter
memorandum, OCase Studies on Military Credentialing,O which was circulated separately before
the last Task Force meeting.

A. Maryland: The VeteransO Full Employment Act of 2013

Enacted earlier this year, the Maryland VeteransO Full Employment Act is designed to
smooth the process by which veterans receive state licensasaanhic credit for relevant
military training and experience. MarylandOs law also reduces the burden of relocation for
military families by removing state licensure impediments for military spdfiséke legislature
passed the Act in response to the federal USA4Military Families initiative, which identified
licensestreamlining and spousal licensing as two of the most pressing issues facing military
service members and their familf@sUltimately, the statutaims to produce full veteran
employment by 2015, which it defines as a veteran unemployment rate of 3% ot’lower.
Through Governor OOMalleyOs performance-managemeneti&iby the Administration will
track the stateOs progress toward this*joal.

To achieve itsims,the Maryland VeteransO Full Employment Act of 2013 aises
combination of mandatory crediting, expedited licensing, data collection, and information
dissemination. Under the Act, Maryland licensing boards are required to consider a veteranOs
relevant military experience when calculating her years of practice in an occupatiaryland
licensing boards must also credit any substantially equivalent military training and edtitation.
In addition, theAct requiresstateagencies to grant temporary, immediate licenses to applicants
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who otherwise meet the specified requirements so that veterans do not have to wait for full
licensure to begin workiny. In terms of spousal licensing, the Marylaktt establishea
cross-state reciprocity program under which military spouses with existing stdtelicenses
can quickly receive Maryland licenses and join the labor matk&he VeteransO Full
Employment Act also requires easfiateagency to publish information about how its licensing
process works for veterans on its webgite.

Beyond these structural reforms, MarylandOs law also specifically addresses health-sector
licensing. The VeteransO Full Employment Act requires certain health occupatiortdoards
assign advisors to military applicants. These advisors guide veterans through the licensing
process and direct them to opportunities where they can build credentials should they not already
possessil the requisite military experience for a particular licet{da.addition, the statute
permits, but does not require, these health licensing btardsew licenses that have lapsed as
a direct result of a military deploymetit.

Finally, MarylandOs statute provides for robust data collection. Pursuant to the new law,
eachstateagency is required to submit periodic reports to the Governor in wlpcbvides data
including the number of veteran, active duty service member, and military spouse applicants for
its licenses, the number of such applicants who were approved for licensing, and the number of
applicants who were denied licenses. Where agencies have denied a license to a veteran or
military spouse, the Act directs the agency to specify the reasons for denial.

B. New York: The OExperience CountsO Campaign

The OExperience CountsO program presents a similar model for reform, in this case
enacted through regulation and executive order rather than new legislation. In November 2011,
New York Governor Andrew Cuomo initiated a series of reforms to ensure that state agencies
recognize military experience when veterans transfer to the civilian workforce and higher
education.

In the education sector, Governor Cuomo directed the State University of New York
(SUNY) and the City University of New York (CUNY) to improve their procedures for awarding
academic credit for military training. Under the Experience Counts program, each school now
flags applications received from veterans and active duty service members. SUNY and CUNY
also provide centralized guidance to students who are veterans in order to award the maximum
amount of credit for their prior military experience and training.

The Experience Counts initiative also reforms licensing and occupational training
procedures. Under the new program, the Department of Motor Vehicles (DMV) has agreed to
waive licensing fees and road tests for New York Commercial Drivers Licenses (CDLs). As of
January 2013, 250 CDLs had been issued under this expedited system. Governor Cuomo also
directed the Department of Public Health (DPH) to allow military medic training to count toward
certification for home health aide and nursing home aide licBhgeisally, the Experience
Counts Campaign created a free, on-site training program through which veterans can become
licensed armed security guards and connect with potential empfoyers.

In addition to implementing these changes, the Experience Counts program also
expanded the State Council on Returning Veterans and their Families, an inter-agency group that
assists the Governor with the efficient coordination of state services for veéterimat Counit
has asked State agencies to identify ways that New York can better recognize military skills and
training in all of its licensing procedures. Specific licenses covered by the CouncilOs campaign
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include: Emergency Medical Technicians, Armed and Unarmed Security Guards, Bus Drivers,
Certified First Responders, Crane Operators, Home Health Aides and Nurse Aides, Licensed
Radiological Technologists, Personal Care Providers, Tractor Trailer Operators, and Truck
Drivers®®
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APPENDIX D: WHITE HOUSE REPORTS ON MILITARY CREDENTIALING

Appendix ' includes two reports from the Executive Office of the President of the
United Sates which has prioritized the improvement of military credentialing as a policy and
advocacy objective.
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(7897:8;'<="*:>:?@9A".B<CD8'/EB><AE8F?'

I"HSHYORSHY' (SH)*+ Yo- $HY*"&)%/012111%-3+3*&$,%45. (4#42%8&6 . (*% T 8Y%5HS' H#)*%.9%:" .- Yo &SH
<=H$Yo* " HY5&A*YA3>% HESA2%* " HY+&6.$%9.$ HY585*3'358*3.) % $&*H%9.$%-3+3%&$,%45. (4#4Y
&55%.>3-&* #9p88Y65HS H)*2%6:3*"%&) Yo ()#-5+.,-#) % $&*#%. 9% 7 @BEI R 845, (4#4%

H>EHSIH) HY&Y0) (-6#$%.9% () SA(HYH-5+.,-#) V%" &+ EBBBIBYIHRNE +,434%69%. -%6*"#9%

ISHEA(S, YoEHSES*-HYR 3+&$, %045, (AHATBIABHAYo- $HYo+3FH+ %% %" &=HYo- =#DY%E'$. 44%4*&*#%
+3)HA%3)%*" #%+&A*% #&$Y'.-5&SHDY* LT HEBUBIABRER) B &) Yo &=HS&BHY9. $%*" 1% #&$AY%
H117%*"$.(BHAIH2%18;J%5#%5#)*%.9%-3+3*&$, %45 (4#4%-. =#DY%&'S. 44% 4*&*#%+ 3 HAYoH & "% #&.
' -5&$HDY* YK (4*%I;1%5#$H)*%.9%'3=3+38) %45 (444

I"H$%6& (&) H#*+&,*+-96&."+/0-01"/0*2%."238&
429%51$*65%2/&7"1%&*8&90$0/"+6&"238&:0;0$0"28<1*=>%>&
@3+3*8$,0 M3=3+38&
L5.(4#4%  L5.(4#4%

N&6.$%0.$#%P&$*3'358*39%C  S8JR% ?H;0R%6
S)#-5+.,-#)*%QE&*#% 7:7R% 8;1R%

T HAGY%! %9354 %" % +(- ) A%SHESHIH) %&)) (&+V6&=HS&BHAYB&A#DY.) %5, +#D%H117%6*"$.(B"%H1IH%
D&*&9693.-96*"#96CLUMY%A(55+4-#)*06.9%* #9MPL;%%6M3=3+3&)%45. (4#%4*8*34*3' 4% &$H#Y0:#3B " *#D%* %664%
' -B&$&B+HY6: 35 V6" #Y6BH) DHSYDIA*$36(*3.)%.9%-3+3*&$, 0645, (AHA YDAVEDR Y68 SHY SHA*$3'
$#45.)DH)*4%&BH#D Y% /%*.%6I8:%% %

"#$%&?(&@22="$&.%+-%2/&*8&@3=$/&.*1=$"/0*2&
AB*&9*;%38&@-+*>>&</"/%8&902%>

PH$'#)"%

@.=#Dk
@3+3*&$, %L D4 18;J %
M3=3+38&)%L %o(4# Il %
L3)B+#%V%S)-8&8B3#D 1)/ %
C++%" . (4#" +D4 1:8 %

T *#4G%C))(&+%&=#$&B#4%6&4#DW) Y80+ BB YoH 1IHYD&*&%9$.-%*"#%CLUM%
4(55+#-#)*%.9%*" #%MPL2%6 (*%$#9+#*%$H+.'&*3.)%3) %0+ #%, #&$V6H#9. . $HY* " #%4($=#,,%0%!".4#%:". %
- =#D%9%.-%.=#$A#&A%+.'&*3.)4%&$HYo#>"+(DH#D%9$.-%*"34%*&6+#, %

1#8&"3)BY%34%*" #%-.4*%' --.)%." (58*3.)%&-.)BY%-3+3*&$,%45. (4442086, %S4 3)BY%&)D%
"3+ D% &$HYAHS=3'H#4;%%W"3+#%-&),%.9%*"#%' --.)%."(58*3.)4%&-.)BY-3+3*&$,%645. (4#4%&S$HY
+3'#)4#D2%4.-#%.9%*"#%-.4*%5.5(+&$%5$.9#443.)42%3) +(D3) BY%*#&"3) B%&) D%)($43) B2%D. %:
+3'H)A($H:%%CA%." (5&*3.)&+Yo+3H) AHAVNGHRUBIBIA3.) 4%8&) DY5$. HAAH#A2%-&) %45 . (4#4%
O&HYE) B*" YoM+, -#) Yo DHt+&, A%) Yo*"H#, Yo- =H Wt HH) Yod* & H4: %% Y # &(4#%. OV ZRDT-+ &,

#>5H#) 4#%3) = . +=H#D WD WS H2%-&), %45 . (4HA% &SHY6 (JRBRIBYT0*"#3$%"" . 4#) %5$.9#443.): %%
1"34%D3+#--8%'&) Y& *%*"#%693)&) 38+ 4*&63+3*%,%6.9%-3+3*&$, % 9&-3+3#42%D34" . ($&B#%4
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I"HSY6&' (), %6%+9%'- Yo$*/* (") OYARI Tto-*"*+ VoAt +*(/% 1% &AH2E . 8Y$2& %" S(*+ Yot Yot %'-. %%
5H"61#"3.%7.3(28.%#1%'-.&.%1.M)&8

" #$9%&(&!)*&+,&-../'01)2384)5
61$10"57&8*)/3%38&12&09%&"H5&:)5.%

"3.4+%
O(+6% :3324(*#+% HI%'# (%
D =.(3-"&Y%>;"A@*+1." (" +YBA-%B"(1.COR ESBo
Mb 958" 1%+2"&.&DIP G8%
1%  J-*/1%3(".%5#"6."8D 18K%
@b 9.(*%&(.&4."8&H98. 18L%
B M.3"'("*.&Y%(+ 1+ +*&" (*N.%(&E&*& ' (%& I8E%
L%  O.3.4H+*&'&Y6(+1%*+1H#"$(*#+%35."6& 1806
Ho  P(*."8&9%(+1%5(*" &8%. A8Pb
Mo J(&*."&% A8Pb
kop  QUEHI6824. NEH ERS(+(,"RIHIY" (1%
5#"6."8% A8Rb
<O J2&'HS$."%&."N*3.%" 4" & +'(*NM A8%
<Y S2"&*+ 0%48)3-*("*30%EI6(/-%(*1.8& D% <8Pk
cpp | QU684 NCH GRS+, RIHIHI*3. 6
(LS +&" (*N.%& 2444 %5H#" 66 & <8W%
<I% T332+ (+'&%(+1%(21*#'%DD <8@b
<@ U+ (1%(&E*&(+'8D <886
<6 V(+(,."&0%(//%#- % <886
<%  QEH(+3*(/%$(+(,."8 <886
<Hb  =.JI."&% <8%
<P% 0% (3-."&Y(+1%*+& 238 <84
<Ko H&'&.3H+1(")%".(3-."8% <8%
A6 =(3-"%(&&*&'(+% <8%
2= 63(L & % EASK

SH.&WWNT++2(/%(N."(,.&%7 (& 1%#+%A4A##]. 1%A00H%'-"#2,-%A0<A%L('(%!"#$%'-. % TMXI%E&244/.$.+'%#!%'-. %
J;M8%%U('(%*+3/21.%2+.$4/#).1%5#"6." & 8Y@A V&R ARG DD C% 1. +#'. %0#3324 (*#+8&%'-('%". Y 2*". %
[*3.+&.&Z%&*+,1.%(&'."*&6%>DCY%1.+#' . &%o#3324("*#+&%'-('Yo- (B %3."**3("*#+8

[+%6(%AOOF%U.!+&.%6V (+4#5."%U('(%J. +'."%&2"N.)%6o#1%6$*/* (") % &AH28. &0%A("*3*4(+ &%65." %6 (&
5-('%5#2/1%-(N.%-./4.1%'- $%5%-%'- *"%.$4/#)$.+'%&. ("3-%6(!'."%'"- *"%/ (& %$*/*' (") % $#N.8%%
S.(")%GO%A."3.+' Yo% -H#&. %" &AH#+1 .+ &Y65-#%-(1%$HN. 1%*+1+3(". 198" ([ VB¥ BH"%

"+ &1 "Yott1%63. " *B(HH+]%5#2/1%- (N.Yo-./14.1% - $8%Y0%0=-*&%*&Yo+H# Y082 "4"*&*+ %o, *N.+%'-('%o(%"-
" %" &AH+1.+ &BK*1%"- JHLY" 3.+ ) %7 ..+ V0. $A/H). 1%*+06(+Yo# 3324 (HH+%5+ -%64# +*(1%
[¥3.4&2".96".Y 2*" $.+'8&0%(+1%+. (") %- (/'%#1% - %" . 8AH&I2Y,. &' . 1%'-(%'-.)%5." %6*+'." &' 1%

“+0p42"& 2%+ %3(".." &Y% +%0/*3.+&. 1%!*./1&BYVM"™ . ($/*+*+,%8& (. Yo/*3 +&*+,% 4" #3.12" &6l "% $*/*'("
BAHD& &Yo(+1%6*+3".(&*+,%6/*3.+8&. Yolt" (TH*)%3(+%6&* +*1*3(+'1)%. (& Y &HS. % . $4/#)S$.+'%3-(/].+,. &Y%
1(3%+,%-.8.%&4H#28968%
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I"#S%6&( () $*&+ #-$.'01+2$3485-#$6' #(-'()$7(0'10'8#$

" SYOHE" ()*+,)-96.%) JHUNO(" () FHLY%" (*2H(+H3%4.5' 6HT8IT #3(/"#; <6H=(0$%++0b#>A4'1'#
*<H . @HA(HHHB(<YHHO+HY<HEC)*H ++H#DBH2)-%6.).[H")HSYo+ CH L) HOT@IB6L WoT () -

A(++HE

M"#$%&'()*"'+",-%.'/01$2&'3"4&52"5# ' 3&#" 267 $80%0&5,'/,-,$2

Il Legislation passed after Joining Forces
Legislation introduced

[ |Legislation passed before Joining Forces
I No legislative activity to date

FOO2(/+") HH<H Yo 25+") [ H 2 IRHE<Y0-%0+) CY<H"$. %606 #4%/"#C.'0" (0% HYEE CUBET Yo" $Yott
" 5 [FOh M) FH+ (006 %/ S Yot (D)) <HI"*< (2 *<H Yot [SAI"*" (++BHYPS(-+%6* Q#+(0%*/5.%#"$.)52
06%<)./%1%*RF61C)." 6#+(0%*/SRBHIE CY<("Yo<H#C.)0%//Y6/#F) #(//5(*24##(0%*I%] @#

o 3U&52$%&’, 8% 1$H#8' &591 %2 &HETHL(+(" . 6#/C)5/%/:#Y%ICYO(++64#"$)/%#.%0%*"+6
%ECY%. (%*0%¢.%P5(.%1%*"/#")#/$) G#0) 1 QY% EDBE94186,8'7-% 1 +15Y
<%o-0%-+) CY<HHAYo/ "HC "B (@) G/H/C)5 %/ VHBSY6E ()" +$H#, " Yo+-* o* /"

$++0,) . $%6*/(SOL/H"$I&*) &M (#.9%"1%2-* ["*38) (14*&0+/%)&*/)5.% 1*+$#, 6"
+$9%".960.%1*"10+)". $%*0%. '&*$(*/)5 BELEV*"7 " (."Yo+"+8$(*)'*6") &'+ O$*$8*' /"8 5"
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"HS%&'S" (") +,&-."&)H-"&I0&-."&H" 1*(#-*/+&2+)"$&- *%&Y0"(-*/+3& &A1 1&$"1"BH#+-&" 6" $*"+("T&
*+(12)*+,&0819"&#+)& #9B-*9"&"6"$*"+("7&$" #$) 1" %% &/0&."-."$&*+&HE& '#*) &/$&5/12+-""$&
(HH(*-17&%.#11&;"&($")*-")&*+&- " & (HL(21#-*/+&I0& HSY0&IO& SH(-* (" &*+8M 8/ ((2'#-*/+3<&
& (H)*#+8&Y& +#,%-#.Y%o++ SH#/' 01 +/%&1"2#+3.."4& 1 20# 2$"4+'5'2&#.4"6"++'+#7"4#51/1&%4
+."3++(HY2BH))#+E Y& +#,%- HY 6 8&HI 1/ +:

IS Y& '&()*+, " J& BO2BH+ Y& +#.4"- 1S HE'D. "AYoABHI16' 2+ +H& HYbl " <HYH51/1 &Y A8H+ "3+
&' H+ 634 H'5. "85 28#<, 1/'H#6"5./' & 120#+8 & HA'=314'5'28+#8, Yo&HEVBHIHSLT T &' 28H#T4"S

<, YO8H<Yo+HA'=314' SHOBHE, #.4'-1"3+#/16'2+ 1204+ &Y6& #" A#<, 1/'#%<%18&120#-'41716%&1" 21
63442841162+ (HBARBY0E 1" 2HY02$>" A5 "85 2&#, 1 +&" ABHT " AHY0 24 2$"4+'5'2& ##7?"4
'@Y%5./(#'-".") %38, "ALAS "8/ +&-/&" " $O/SO& /0" Yoo +H#18Y"$5* ("% &S", 2 1#-")
18- & D) &F & XY &Y H-" & & VY% + & & SV +&HE-" D SHSI & " $O*-&O/SE&HET+O*-") & " $¥/)&
Q"&-8H11/:8-."& " $Yo/+8-1& " $O/SI&'$I0"VoYo*/+H1& %" $5*("%6&: *1"&(/9"1"-*+ 8H-HI&Y™ (*O*(
$'>24$"9" -%0&- H-&OHI&; &S >2*S")&F +&- XU Yb-H-"&- H-&: S & H-&S">2F S & + & "&Yo-H#-"&*+
38 & DY+ & YL (%" &S BE ("S- MG BP0&, (HBBH+ &Y +H#, %0 #. %o+ +'SH/'01+/%8&1"2
+3.." A& 12GRH5. "4%ABHI16'2+34' (HY62$H#) CH+8I6& +#,%-HY6& 1-'#O1//+:

12$'3+4"3)$89%.,".." )5%&)+../+-6)*+,"-HEBS1& 1" 2VoH SR+ &Y0& +#,%-'# @.'$1&'$

A"6'$34 +HHT"AHA'03/%& " A8HS  YoA&S5 28H A9 Yo ASH Y. A -YolH" TH 28" A+'5' 28 +"A#&'S."4%48
J16'2+"+##2"@H5.I \T%-4-'8) 9-.".)-3):.+-64%-  Moll"<HO"Yod$+H&"#%. A" #%
J16'2+H9%+'$H"2H%24%. /16%8& 1" 2#6'4817 1'$HO8HY% 7 71$%- 184%+#9'120#%6634%& #%2$
41716%8&1"2#$"635' 28968 1" 2#, Yo+ #O" 244 =3 EIGLMG " <8, HS 14 6&" A THE,'

" 4+"12049%0'2684#%638&, "A1&SHE" #Y0. AILBYEL" 2+ 2HO' Yo/ TH THE, '#/16'2+1204#9"%4$+:
=4") "TTA+HYH321=3" . "4&321&BHE H51/18&YABHH "3 2RBBISHE R, "8 +&-."
SH(*("&SO&-."*S&I((2H-*1+&ID&'DIO" Yo%+ T &%2; @" (-&-/&-." &Yo-H#-")&(*$(29%-#+("Vo&H+)
TXO*HH [+ T & [2-&; " + & L*(" %" & 2+)"$&- * U RAHA " BE2$1- 18306/ F+#+."3+#1+
+89681"2'SH<1&, 1248, H+8Yo& HH!"HSY0& (H) CH+&Y6& +#,%-'H# +HEYHE DA SBH@ G L&,
J16'2+34' (H%2$#)CH+8% &'+, %o- H#%68&1-HO1//+:
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IHHSY& (") *+#+), %', JO'H('1()02"
#),%-3 #$%8& 4$3$#,)5'+61+)$+%/+$%#(/$*$3, %))+ 7+ % $, 3-

3898:;<=><"*878:;>@A'-B=CC@'=>?D'/=9=C=;>'EDF@'

I" #S%HE&' () *+#,-./0#*$) 123+#4550---#6787*' ("#OT*T#)(7:;3$+7 <#'(<#3$$=>(1#%$*#9$*=0#>(?3)<>(1
\@,0-—-#$"8/BC. #6787+ ("IHEH+ T HE2TH#:>3>8*+#"7: V87" #F 78977 (#,5-0---# (<#/G-0---#

"TRES?TH T FTO#' (<#H"HITH<*I<BI(HU0*S:#B27TH#HI*#>(#!%12'(>"8'(0#827#:>3>8*+#>BBFTH; 7?87<#

"7 *8TH #>3ISP(H TH6>?TH: T FT*"#I67*#B2T#H(THBH TEDBF "'><7(8#IF':'#>"R$.:>887<#
8PH<S>(AHTO7*+82>(1#>(H2>"#; 97T *HBS#"'>" SHB 2ZHAHBI B E (1#7>6> 3> (HEIOTH> (14
7::3$+:7(8DH#I<:>(>"8*8>$(#:$3>7> 7" #8$H2 T3 #6787+ ("#8* (">8>S(HBBRESHETS+:7(8 #
>(73)<BR7#Y>*BETT> L (HSYHB2T#:>3>8*+K "#8* (">8>$(#"">"8 (2 T#;*$ 1+ #>(#897 (8+#+7*"L#

TH; (KT<#*77:;,3$+:7(8#"7*6>?27"0#' IR " H#HB2THMTB7* ("HE&SFH#N'(=#'(<#827HMT787*' ("#OSI<H#HP"*<L#
>(>8>'8>6BHTB; (<H#B2TH(): FT*HIBFRT ("182'8H1 T8HQSF "#>(#27' IR BYT>*"8H* 7" $(<T*#
06>73<"LH");:$*8> (1#8'>3$*T<#B*'>(>(1#:*$ 1+ "#8$H#T (FITHO 78T ("HB$HR)'3>%o+#% $*#'<6'(?7<#
ST SS(' 3D $*8) (>8> T LA (SHTH; (<> (L#2>*>(1# (<#8*>(>(1#;*8(7*"2>;"#I>B2#82 T#;*>6'8T#
"T?8SEFS* 76 7*0#82*$) 1 2#82TH#H3T'<T*"2> #IYo#HB2 TH T >*'8HU'<+#' (<#HV*D#N><7(0#827#!<:>(>"8*'8>
2"#7?3$::>887<#8S#");; $*8(1t:>3>8"*+#%": >3>7"0#' (<H2 " HRRIBITH /< 7*'3# 16 7*(: 7(8#'(<#

F>6'87F 3+ T HBSH B+ H 51> (T(8H*SITH>(H273;>(LHO T8 T ("# (<#:>3>8"+#";$) "7 " HYo>(<#QS$F"D

WSH ") THB2 SHT*6> 2 TH: T FT* #3T' 6 THB2 TH#:>3>8* +#0>8 2 H BRI TR TH(TT<"HSYo#?>6>3>'(#
73S+ T H<HFITHBSH<T:$("S* BTHB2 BHE2T+#2'6 THE2$ UHB2FBBT"><T (8HI*T'ST<HB2T#

V7:%8:7(8# SYHV T T (" THS> PIFERUB>'3>(LH (<HU>?7 ("> (LW =HTS+270422* 1 T<#O>824X . Y#
><7(8>%6+>(1#:>3>8*+H",77>'38>7"#82'8H#*T'<> 3+ HOR(THTHEBIRLADL Y #O$*=>(1#9>82#
2>6>3>'(#7¥7<7(8>'3>(1# (<H3>27(">(1#""$7>'8>$("#B$H << 7™ #1'"HFTBIT 7 (#:>3>8* +#8*'>(>(1#
B (<HFT<T(85'3>(1H# (<H3> 27 ("> (L TR)>*7:7 (8" L (<SHXIY #1BCBE>Q TH#: T:FT*"#

O>B2#1*T' 8T 22T " #BSH(T 2T *+#2T*8>%>?'8>S(# (<#H3>27 (">(LHTH' " DHHW 2 THW "=H T $* 2 TH2 " #F T
2217 <#9>82H%$7)">(1#>8"#T %% SABHAMORI|/*>7"# (<#$?7?): 8>$("H#82'SH#2 6 THH2>12#
<T:(<HYUSHH'=>33T<HOS*=T*"0#>(?3)<>(1ZH#2 WBSPBE*TLB(<T*"L#'()%'28)*>(LLH#>(%S$*:'8>$(#
8772($3$1+L#'(<#8* (";$*8'8>$(#'(<#3$1>#8>?"D#

[(# <<>8>$(HBS$HB2THOIS =HSUHB2 THVSVHW "=H#T$*2TO#B2 THMIHBSH]>* TH] T*$ 7" #128#' (<HB2 THN 8>
V7%7("T#)82$%> '8>$(#178H2' 6 TH#;* 7" 2*>FT<#82'8HB27#I<:>(>"8* 8>$(HB'=TH#'<<>8>$('3#"8 7 "HBS#
"BRT'3>(THP*T<T(8>'3>(1H# (<HI>P7 ("> (LHY%SH:>3>8 % +#: 7:F 7+ DHW 27" 7#>(?3)<7Z

o I'HSU&()SH("+,"-&.+"HO-1"%623+("%' +4'&)" (+"5$3%"6(&($6"7$($)2*$" (53" $6("%'&8(28$
+06(2+*6" (+"(&*638&($")232(&'D" ('&2*2*4"&*T"$:%$'2$*8$" 2* (+8'$7 2 (228 7B+ S
328$*6$0=<>8>$('33+04#VIUHI>IHFT#?$(<) PBEAZIBI A HBSH 8+ 7 (1827 (#827>*
TH>"8>(1#:>3>8*+#"=>33"#B8$#?>6>3>'(#'=>33"#7*$""9'3=0#7)** 7 (83+#'6'>3' FITHB2*$) 1 2#>E
8$$3"0#>(?3) A Y& #1 () Yort* (+#, %' Yo+ DY
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o UHSH'U&'S("%)$H)+, " ($5./0-(")L/L. (&HE X+ &-1.28 X %&'S(2"&. "3&41"-+)11)"3&1'/25
+8)-)+3(",1-6+.&-7"+0($,$(&41",1-6+.&-7"()0-8")&41) 7"6 1+ (6-+)17"+./"$*&2(&-2"+./
20%9%6'IHSI%SE () (%X (+,-1%6#+-$, L/IHSI0$8 1 (%$-1&$28$-$, I'H#S$), ¥ (LLBA+5, (657
06+88$896(*31%6$8() (%6 (+,1(,1$* V61 Yott+-$, 106+ &S &I V6 $5+&/O 1) BRERIBIFV6S, -$
&$28$-5,* (1510 $13(%$,-$-:1;+&$I'#* 1<0===1-$&1(%$!8$8.$&-1*&$12>8&->(,5
%&$7$,'(*3(,5*,713(%$,-(,5!(,1?@!8(3(*&/!1+%%>2* (+ *31%+T7$-:

I"HSU&H (JH+,'S-(.(+&OSL&H)H+(1.(*2$/%)$3(A#* (*2$5*(+(+(6#T$
8/+(9*. $1#H&+(:(4/+(9*$

0(, %$!(-1$-"* 3(-#8$, QI HSIA+AL (3(*&/B&STS, (*3(,5!%, 71C(%S$,-(,5!"*-DIE+ &% SF-1$))+&'- 1+ 1$!
$B,1)+06>-$714,1(,7>-'&($-1H1>'(3(6S!, ¥ (+,* 3ESY6+5, (6S T (BHBL. 3$!(, 7>-'&!

%6$&' () (%* (+,-11G, IH>, $I<=2<OI*-1(-1(, ('(*31*0%' (+, 9V #$!"*-DI E + SHRBRA RESH (2- 1 (#IHS!) (15!
3*&5$-'18* >)*%'>&(,5!%&$TS, (*3(,5!.+7($-I'+H2&+1(7$1+22+&'>,(($-1)+&!-$& 1 (%$!8$8. $&-!'+!
5*(,1(,7>-'&/ 48&$%+5,(6$79!,* (+,*Z3/&'* 33%$&'() (%*'(+,-1)+ & IHHB* 718* >)*%'>&(,5!

I+ IMHS-B106$8 () (% (+,-1%6+ 1581 +9%6%6>2% (+,-1(,%3>7(,5!1$37(,59!8*%6#(,(,59!8*(,'$, *, %6$91* 7!
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Figure 2b: Median Hourly Wages by Occupation, 2011
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Figure 3a: Projected Employment Growth by Occupation, 2010-2020
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1,0/, -(&H2*-(313- *$(*0'),)-=' KT *&+-* -AI$( - | *L-$(3*-014/1&-1.0$)- ¥(* &+
B(.$0S$./H+%0'))-*'<*)&/. 25*a(H10- 13-*&-+-*1%! -4$%6*Yp - S&*-OHH/I&S! (*", Yo-) ) -A"H 2- X | &+ -*
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>(*?@897%6-P1)*DUV*W($0-,)$&2*1&*M","/)*M+,$)&$*I(*&+-*S' K$(3*\, /"*=$##*/( -, &IK-*I*L" 4
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PrasOea (u 4, (((L&/$ 0&#H)# *I(-(*1$%$ - (0#*(*1$ (*((1@2# 3
441$ Yg.0(0# $

1" #$%$&'()*+"%, -"*." ["Vo+*0%" 12" (&34*" 51" %" (-"*6" 34+ (*7/&$'(' () BHTL&"*
" H3TA (& (*&9IT2)9*&9"4*9$, *$HH3'-$/3".'3'&$%A*"62-$&'T (:* &Y SK(O* 51" %" (-"*&IP&

'33*12$3'04*&9" *07%* 369" 3#* " &*$-$6".'-*%"12'%" " (&+*07%*6") %" +<*I'(-"*&9"*

(-"H&'T (*7T0* &9 & " %S (+*> #374." (&*?('&'$&D=>P1B2) 2+&*CDEE *&9"*F"#$%& Ot&*7

F"0"(+"*9$+%: 7%G"6%;' &9*+&FR Vo (."(&+*&T*6" "ITH*HT 3" +*$(6*HU$-&'-"+*&T* #%7 "*&9"™*
%"-7)('&'7(*70*.'3'&$%4*"62-$&'7 (:*8&%$'( ) *$(6*"5H# %™ (-":*$+*;"3F*$+*S++'+8&*+"%,-"* " ["Vo-+*
19793, "*$*3'-"(+"*7%*-94"6"(&'$3*: 9" (*&%P(+'&'7('()*0%7 .*$-&',"*6 2&4<**HY%'7 %*&T*&9"*3$2(-9*70*=:
$+*+97;(¥'(*1)2%"*J:*7 (3A4*EE*+&$&"+*9$6*$(4*+2-9*3") +3$&' 7 (<*B+*7 G S RGS & TCEB*
EK*+&$&"+*9$, *#$++"6*3")'+3$&'7(:*/%'() ) *&9"*&7&$3*& 7T*CL*+&$&"+*$(6*$(7&9" U *EK*+&$&"+*9
$-&',"*3")+3$&'H'(6'() <*

H"#$%E&' B&+,%,-". #*&%/" 08&23&% 5" 0&.4" #'5&#"46,-"BOS%N%&.-*-,-$4

[l Legislation enacted since August 2011
Legislation introduced

[ 1 Legislation enacted prior to August 2011
I No legislative activity to date
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6%-L(+'%6("5%(")%-$' (*+H#&YP <Y%:$1(/#&YQ$+"S-Yot+1%"5$%) #'$%6*-L , *-/$%(+2$)". $+"%7*
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Q*3+/(&%R(/$+)3-$%=E#.9

10¢



I ug908/( 1) (5 +9#,(, #-&.8+$  (
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2%/11#87/-21'31#-811('3/, ,*'-#4V' (I'$$6 1#2*'-#414*F/- [ 1B/ (2*3*S#2*'-.1'(1(/5*,2(#2*'-13/.
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8<(<=S<1/-.4?(TSUF
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IE#$?*&+1$+78&8+1%)+$B8EI45&:$,$;)3),20$'2,-+: 1B RE++11A$S.
IG#$?7*&$31:'$1;73&0;1-'$'&%$,44&;7,-0$*1$712+&-H+$+REALEL++1 8l
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%B'3+%.33&-,)-"
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8-"$'(+0*2$7 $&H 1% [$*'8$; &3], $"2$<="<2$'$0+:)5,$/.>3)/)&?$.'5-$)&8*)*3*)+&$3&(./$*-.$
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Executive Summary

OLOLWDU\ 6NLOOV I|RU L$\RrRIgIngAVDital SetweeX U H
and Experience to Put Veterans and Military Spouses Back to Work

This reportanalyzes the labor market situation of America’s veterans, discusses the problems

that returning veterans and military spouses face as they seek to enter or re-enter civilian
employment, and outlines the measures the Administration has taken to address these labor
market problems.

I Veterans and military families face unique challenges in the labor market.

Despite having valuable military experience that in many cases is transferrable to high
growth civilian jobs, veterans frequently find formal private sector recognition of their
military experiences and skill sets difficult to obtain.

Frequent moves combined with different requirements for occupational licenses acro
state lines can make it difficult and costly for veterans and spouses of active duty military
to find a job.

I These regular challenges have been compounded by the recession that began in
December of 2007causing veterans and military spouses to experience even greater
obstacles than they have always faced in transitioning from military to civilian life or finding
a new job following a move.

I The Obama Administration has responded aggressively to the challenges faced by
veterans and military spouses in the labor market, developing policies tailored to the
challenges. Since taking office, President Obama has taken key steps to support veterans in
developing skills and finding work. These have included:

Expanding opportunities to obtain civilian credentials and licensing required for
high-growth, high-demand occupationsOn June T the President will announceé/de

Can’t Wait initiative that will enable service members to more easily obtain the civilian
credentials and licensing required for high-growth, high-demand occupations, starting
with certifications in manufacturing. The Department of Defemste President’s

direction, has established a Military Credentialing and Licensing Task Force that will
identify opportunities for service members to earn civilian occupational credentials and
licensesThe Task Force’s first action will offer up to 126,000 service members the
opportunity to gain machinist, logistics, welding, and engineering certifications for high-
demand manufacturing jobs.

GUHDWLOJ WZR QHZ Y H\WNoen&t ROV [Otie President Bigved into
law two new tax credits for hiring veterans, both of which had been proposed as part of
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the American Jobs Act. The Returning Heroes Tax Credit provides an incentive of up to
$5,600 for firms to hire unemployed veterans and the Wounded Warrior Tax Credit
doubles to up to $9,600 the previous tax credit for long-term unemployed veterans with
service-connected disabilities.

Challenging the private sector to hire or train 100,000 veterans and their spouses by
2013: Since the President issued his challenge to the private sector in August 2011, the
private sector has made commitments to hire 175,000 veterans and more than 70,000
veterans and tlirespouses have been hired to date through the leadership of First Lady
Michelle Obama, Dr. Jill Biden and their Joining Forces initiative.

Ensuring that the federal government is a role model in hiring highly-qualified

veterans: In November 2009, President Obama signed an Executive Order with the goal
of expanding the opportunities that veterans have for employment in the Federal
government. Since its signing, there have been significant increases in the veteran share
of Federal hiring and employment.

Improving access to intensive reemployment servicef?0st-9/11 veterans are now

able to download the Veteran Gold Card, which entitles them to enhanced reemployment
services, including six months of personalized case management, assessments and
counseling at the roughly 3,000 One-Stop Career Centers located across the country.

Developing online tools to help veterans find work:The Administration launched the
Veterans Jobs Bank, an edsydse tool to help veterans find job postings from

companies looking to hire them. The Jobs Bank already contains over 800,000 job
postings and is growing. Additionally, the Department of Labor launbhelNext Move

for Veteransa new online resource that allows veterans to enter their military occupation
code and discover civilian occupations for which they are well qualified.
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and Experience to Put Veterans and Military Spouses Back to Work

Members of the U.S. Armed Forces and their families make great sacrifices in the service of our
Nation. Frequent moves and lengthy deploymeatdake a toll on these dedicated men and

women and their loved ones. When their service is concluded, we owe it to our veterans and
their families to help them accomplish a successful transition to the civilian labor market. All

too often, however, these talented and dedicated individuals face barriers that can make it

difficult to find jobs that make use of their skills. Frequent moves and the resulting need to

search for new employment can be a significant problem for military spouses, especially when
getting a job in a new state requires obtaining a new occupational license. They, too, deserve our
help.

Yet even with many Americans, including veterans and their spouses, still looking for work,
some industries are having difficulty filling jobs that require specific skills and qualifications. In
the coming years, America will need to fill millions of good-paying mid- and high-level skilled
positions in high-growth industries from healthcare to advanced manufacturing, clean energy to
information technology. Our military spends billions each year to provide veterans with world
class training across diverse disciplines, often aligning vetes&itissets with the needs of the
fastest growing private sector industries. According to a report by the Institute for Veterans and
Military Families at Syracuse University, “military experience, on average, exposes individuals

to highly advanced technology and technology training at a rate that is accelerated relative to
non-military, age group peers” (Institute for Veterans and Military Families, 2012). Leveraging

the skills of our military veterans and their families will build a stronger workforce and a more
competitive economy.

The Obama Administration is committed to helping our veterans and military spouses who seek
employment in the civilian labor market, while also helping to meet the needs of America’s

employers for skilled and reliable employees. This report describes the labor market situation of
America’s veterans—focusing in particular on the situation of recent veterans who have served
during the post-9/11 period of engagement in Iraq and Afghanistaid America’s military

spouses, and discusses the problems that returning veterans and military spouses face as they
seek to enter or re-enter civilian employment. The report then outlines the measures the
Administration has taken to ensure that these men and women are well positioned to fill civilian
jobs that make use of their skills and abilities.



LABOR MARKET CHALLENGES FOR MILITARY FAMILIES

As of 2011, the civilian population included 21.6 million men and women ages 18 and older who
have served in our Armed Forces. This figure includes approximately 2.4 million veterans who
have served since September 2001, sometimes referred to as post-9/11 veterans or, alternatively,
aslraq and Afghanistan-era veterdnd.able 1 provides an overview of the characteristics of the
current veteran population generally and the post-9/11 veteran population specifically.

Table 1: Demographic Characteristics of Veterans and Non-Veterans Age 18 and Older, 2011
(percent distribution)

Post9/11 Veterans| All Veterans | Non-Veterans
Total 100% 100% 100%
Sex Male 83.0% 91.7% 44.0%
Female 17.0% 8.3% 56.0%
Age 1824 12.5% 1.4% 13.9%
2534 51.0% 7.4% 19.0%
3544 17.3% 10.9% 17.7%
45+ 19.2% 80.3% 49.3%
Race/ White 78.1% 85.4% 80.1%
Ethnicity Black or African American 16.5% 10.9% 12.2%
Asian 2.0% 1.2% 5.2%
Other race 3.4% 2.5% 2.6%
Hispanic ethnicity (any race) 12.0% 5.8% 15.0%
Education Less than a high school diploma 1.1% 6.5% 13.1%
High school graduate, no collegg 25.1% 32.2% 30.6%
Some college or associate degr 44.8% 34.2% 25.5%
Bachelor's degree and higher 29.0% 27.2% 30.8%
Disability Serviceconnected disability 26.4% 13.7% n.a.
Status No serviceconnected disability 57.1% 69.6% n.a.
Presence of disability not reportg 16.4% 16.7% n.a.

Source: Bureau of Labor Statistics. Estimates by disability status are available only for August 2011; other entries
are 2011 annual averages.
n.a. = not applicable

Although a larger share of recent veterans are female than was the case among veterans of earlier
eras, veterans remain disproportionately male. Higher shares of recent veterans are African
American or Hispanic. And recent veterans are better educated than those in earliercohorts
fewer lack a high school diploma and more have completed at least some ckbagg.twice

! These and other estimates contained in this report are based on Current Population Survey (CPS) data from the
Bureau of Labor Statistics
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as many recent veterans report having a service-connected disability (26.4 percent) as do
veterans overall (13.7 percent). In addition to physical disabilities, since 2002 about 217,000
post-9/11 veterans have been diagnosed with post-traumatic stress disorder (PTSD), an anxiety
disorder induced by exposure to a traumatic event (Veterans Health Administration 2012).

Re-entry into the civilian labor market can be difficult even in a strong economy. Although

many veterans have acquired substantial job skills during their time in the military, jokesearch
take time and military experience does not always appear to translate directly to the civilian labor
market (see, for example Goldberg and Warner, 1987; Angrist 1990; Bryant, Samaranayake and
Wilhite, 1993; and Hirsch and Mehay, 2003). One specific issue may be that civilian employers
simply do not know how to read a military resume. For example, civilian recruiters may be
unfamiliar with military occupational titles. In a recent poll conducted by the Society for Human
Resource Management, 78 percent of employers responded that a skills map that translates
military job skills into civilian jobs skills would help itheir companies’ efforts to recruit and

hire veterans (Minton-Eversole 2012). Veterans also could be better prepared to write in the
civilian vernacular about their skills and experienda.other cases, the lack of a formal

credential that demonstrates what a veteran knows and satisfies licensing requirements can be a
barrier to obtaining civilian employment.

Many recent veterans have come home to a labor market weakened by the Great Recession that
began in December of 2007, a recession from which the country is recovering but has not yet
fully recovered. Weak labor market conditions have exacerbated the usual frictions that veterans
have always faced in making the transition from military to civilian life.

The 2011 unemployment rate for all veterans (8.3 percent) was actually a bit below the overall
unemployment rate for those who have never served in the military (8.7 percent) (see Table 2).
This is a testament to the skills, determination, and discipline of veterans: Despite any possible
initial problems in translating their military experience to the civilian environment, given time,
these veterans have been able to demonstrate positive attributes that civilian employers find
desirable. In contrast, the unemployment rate for post-9/11 veteraasy of whom separated

from military service relatively recenthyaveraged 12.1 percent in 2011. And the

unemployment rate for the youngest post-9/11 veteréingse aged 18 to 24was 30.2 percent,
much higher than the 16.1 percent unemployment rate for non-veterans in the same age group.
While unemployment rates for groups broken out this finely are imprecisely estimated and
should be interpreted with caution, in 2007 the unemployment rate even for veterans aged 18-24
(11.7 percent) was more similar to that for non-veterans the same age (9.5 percent).

To look more closely at how the unemployment rates of recently-separated veterans have
evolved, Figure 1 plots the three-month moving average of unemployment rates for Iraq and
Afghanistan-era veterans, beginning in January 2006, together with the overall unemployment
rate for non-veterans. From early 2010 through the end of 2011, the moving average

2savych, Klerman, and Loughra?008 discuss the sample-size-related limitations of using estimates based on CPS
data to identify changes in veteran youth unemployment rates over time
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unemployment rate for post-9/11 veterans generally was higher than the unemployment rate for
non-veterans, though in most months this difference was not statistically meaningful given the
imprecision of the estimates. Because Iraq and Afghanistan-era veterans differ substantially in
their other personal characteristics from the typical non-veteran, it could be a misleading to
compare post-9/11 veterans to non-veterans overall (Mclntosh, Lien, and Griffis, 2012).
Accordingly, we have re-weighted the data for non-veterans, so that, after re-weighting, the
characteristics of the non-veterans (gender, age, race, ethnicity and education) match those of the
post-9/11 veterans (Hainmueller 2012). Re-weighting the data has relatively little effect on the
recent estimates. The unemployment rate for post-9/11 veterans has declined markedly since
December-the three-month moving average unemployment rate for post-9/11 veterans has
dropped from 12.1 percent in December to 9.9 percent in February and 9.0 percent in both March
and April, closer to the three-month average for non-veterans with similar characteristics..

Table 2: Unemployment Rates of Veterans and Non-Veterans Age 18 and Older, 2011

(percent)
Post9/11 All Non-
Veterans Veterans Veterans
All 12.1% 8.3% 8.7%
Sex Male 12.0% 8.3% 9.3%
Female 12.4% 9.1% 8.2%
Age 1824 30.2% 30.2% 16.1%
2534 13.0% 12.0% 9.3%
3544 6.0% 7.2% 7.3%
45+ 4.9% 7.4% 6.8%
Race/ Ethnicity | White 11.4% 7.8% 7.7%
Black or African American 14.3% 11.2% 15.8%
Asian 7.1% 4.8% 7.0%
Hispanic ethnicity (any race) 17.0% 9.8% 11.2%
Education Less than a high school diplom n.a. 12.7% 14.1%
High school graduate, ramllege 12.5% 9.2% 9.4%
Some college or associate 11.0% 8.8% 7.9%
Bachelor's degree and higher 6.1% 5.2% 4.3%
Disability Serviceconnected disability 12.1% 8.5% n.a.
Status No serviceconnected disability 9.5% 7.9% n.a.
Presence of disability not 7.5% 6.3% n.a.

Source: Bureau of Labor Statistics. Estimates by disability status are available only for August 2011; other entries
are 2011 annual averages. The unemployment rate in August 2011 was 9.8 percent for post-9/11 veterans and 7.7
percent for all veterans, not seasonally adjusted.

n.a. = not available or not applicable

Veterans with service-connected disabilities experience particular difficulty in re-entering the
civilian labor market. As has already been noted, the incidence of service-connected disabilities
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is higher among post-9/11 veterans than among previous veteran cohorts, and a significant
portion of veterans have been diagnosed with mental health conditions.

Figure 1. Unemployment Rate for PosB/11 Veterans and Non
Veterans, Three Month Moving Average, January 2006&\pril 2012
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Source: Council of Economic Advisers tabulations of Current Population Survey data. Estimates are not seasonally
adjusted. The reweighted estimates for non-veterans were produced using weights constructed to reproduce the
gender, age, race, ethnicity, and education characteristics of post-9/11 veterans in the non-veteran sample.

Monthly data on labor force status by presence of a disability are not available, but this
information is collected periodically through a special supplement to the Current Population
Survey, last administered in August 2011. In that month, the labor force participation rate
among post-9/11 veterans with any service-connected disability (80.0 percent) was modestly
lower than the rate for veterans of the same era without a service-connected disability (83.7
percent), but veterans with the most severe service-connected disabilities were much less likely
to be in the labor force (57.8 percent). Unemployment was higher for post-9/11 veterans with a
service-connected disability (12.1 percent) than for post-9/11 veterans reporting no such
disability (9.5 percent), and even higher (14.4 percent) for those in the most-disabled category.
In addition to facing higher unemployment rates than veterans overall, veterans with a service-
connected disability also have lower earnings, and those veterans whose primary disability is a
mental disability have been found to suffer the largest earnings losses (Christensen @t al 2007
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Military spouses experience a number of unique problems as well as some of the same problems
in the civilian labor market as are experienced by returning veterans. Because they move
frequently, military spouses who desire to work are more likely to find themselves looking for a
job than are similarly-situated civilian spouses. According to a recent report, military spouses are
ten times more likely to have moved across state lines in the last year compared to their civilian
counterparts: Taking an average for the years 2007 through 2011, 15.2 percent of military
spouses moved across state lines each year, compared to just 1.1 percent of civilian spouses
(Department of the Treasury and Department of Defense, 2012). For an employed spouse,
moving typically will require searching for a new job in a new location. Further, the same report
finds that nearly 35 percent of military spouses who are in the labor force work in occupations
that commoly require an occupational license. These include spouses who work as teachers,
child care workers, registered nurses, accountants and auditors, and dental assistants. Because
these licenses are generally state-specific, these military spouses must re-qualify every time their
husband or wife is transferred to a new assignment to continue to work in their profession, a
process that can be time-consuming and burdensome (see Kleiner 2000, 2006 for discussion of
state licensing requirements). Additionally, these frequent relocations provide other setbacks to
military spouses in the form of job tenure and advancement opportunities. Employed military
spouses who are forced to relocate and find a new job often are forced to forego position tenure
and the associated stability, promotions, and financial benefits this can offer in many careers.

Table 3 reports basic information on the characteristics of the spouses of active duty military
residing in the United States. The large majority of these active duty military spouses are
female. For this reason, before making any comparisons between military spouses and civilian
spouses, we have reweighted the data for the civilian spouses to match the gender shares of the
military spouses. In addition, as is true of the members of the armed forces, military spouses are
considerably younger than the population overall, and we therefore also offer comparisons that
look only at civilian spouses between the ages of 18 and 45, again reweighted to match the
gender shares of the military spouses. Even within this age group, active duty military spouses
tend to be younger than civilian spouses, with the largest share in the 25-34 year age range.
Compared to civilian spouses aged 18 to 45 with the same gender distribution, the spouses of
active duty military are more likely to have graduated from high school and more likely to have
completed at least some college.



Table 3: Demographic Characteristics of Active Duty Spouses and Civilian Spouses, 2011
(percent distribution)

Civilian Civilian Spouses
Spouses, Age 1845,
Military Gender Gender

Spouses Reweighted Reweighted

Total 100% 100% 100%
Sex Male 6.7% 6.7% 6.7%
Female 93.3% 93.3% 93.3%

Age 1824 17.7% 2.9% 6.6%
2534 44.1% 16.6% 37.7%
3544 27.1% 22.2% 50.3%

45+ 11.0% 58.3% 5.4%
Race/ White 79.1% 84.9% 82.7%
Ethnicity Black or African American 11.8% 7.5% 8.1%
Asian 4.8% 5.7% 6.9%

Other race 4.3% 1.9% 2.3%
Hispanic ethnicity (any race) 10.6% 12.8% 18.3%
Education | Less than a high school diploma 2.9% 10.6% 10.2%
High schoolgraduates, no colleg; 22.7% 30.5% 25.3%
Some college or associated 43.0% 26.8% 27.9%
Bachelor's degree and higher 31.4% 32.1% 36.6%

Source: Council of Economic Advisers tabulations of Current Population Survey data. Estimates are 2011 annual
averages and include military spouses residing in the United States who live in the same household as the military
service member.

Especially for military spouses who need an occupational license in order to work in their chosen
occupation, the frequent moves associated with the military career of a husband or wife can be a
significant impediment to employment. Evidence of this can be seen in statistics on the labor
force participation rates and unemployment rates of the spouses of active duty military as
compared to civilian spouses. Over the five year period from 2007 through 2011, the labor force
participation rate for active duty military spouses averaged 58.0 percent; that for civilian spouses
in the 18-45 year age range averaged 72.8 percent, after adjusting the data to match the gender
distribution of the military spouses. Reweighting the data for civilian spouses to fully match the
gender, age, race, ethnicity and education characteristics of active duty spouses produced an
estimated civilian spouse labor force participation rate of 73.7 percent. Similarly, military
spouses have a notably higher average unemployment rate (10.1 percent) over the years 2007-
2011 than do similar civilian spouses (5.2 percent accounting for gender and looking only at
civilian spouses aged 18-45; 5.4 percent after fully reweighting the data for the civilian spouses
to match the gender, age, race, ethnicity and education characteristics of the military spouses).

Figure 2 displays the three-month moving average labor force participation rate for military

spouses from January 2006 through April 2012. Two civilian comparisons are -effamed
consisting of data for civilian spouses age 18-45, reweighted to match the gender distribution of
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the military spouses, and a second consisting of data for civilian spouses reweighted to match
additional characteristics of the military spouses (age, race, ethnicity and education in addition to
gender). In all years shown in the figure, the labor force participation rates for active duty
spouses have been lower than those of the civilian spouses; since the end of 2008, the start of the
very sharp declines in employment in the U.S. labor market associated with the recent Great
Recession, while the estimates are somewhat imprecise, that gap appears to have widened.

Figure 2. Labor Force Participation Rate for Military and Civilian
Spouses, Three Month Moving Average, January 200&pril 2012
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Source: Council of Economic Advisers tabulations of Current Population Survey data. Estimates are not seasonally
adjusted. The fully reweighted estimates for civilian spouses were produced using weights constructed to reproduce
the education, age, race, ethnicity, and gender characteoiftigbtary spouses in the civilian spouse sample.

Unemployment rates for active duty spouses also have tended to be higher than those for their
civilian counterparts, with the gap between the two groups again having widened since the end of
2008. As was the case for recent veterans, it appears that military spouses may have experienced
increased job-finding difficulties during this period.



POLICY AND PROGRAMS TO SUPPORT EMPLOYMENT IN
MILITARY FAMILIES

Military veterans have served and sacrificed in defense of our Nation. Presidenti®bama
committed to doing everything in his power to assist these vetereggntering civilian life

and finding employment. Administration policies to help veterans transition to private-secto
employment include expanded reemployment services, such as the Veterans Job Bank, and
initiatives to expand the number of jobs for veterans. The Obama Administration also has made a
commitment to support military families, and has called on the Federal government and private
employers to play a prominent role in helping veterans and military spouses find jobs.

When military service members leave active duty, they may have trouble finding civiliaijobs.
veteran entering private sector employment for the first time may lack the familiarity with
effective job search strategies that someone with civilian work experience could be expected to
have. Some veterans may have held jobs that do not exist in the civilian world and others may
have a hard time figuring out how to use the skills they acquired in the military in a different
context, even where those skills are more directly applicable. Recognizing these issues, this
Administration has taken a number of steps to help veterans who are transitioning to the civilian
workforce.

One important program designed to help service members successfully reintegrate into civilian
life is the Transition Assistance Program (TAP), an interagency effort among the Depaoiment
Labor (DOL), Veterans Affairs (VA), Defense (DOD) and Homeland Security (DHS). Through
TAP, DOL provides a comprehensive two-and-a-half-day voluntary Employment Workshop at
U.S. military installations around the world to assist separating service members and their
spouses transition from the military to civilian employment. In 2011, for example, the Veterans
Employment and Training Service (VETS) at DOL provided more than 4,200 TAP Employment
Workshops to nearly 145,000 participants at domestic and overseas locations.

To build on the existing TAP program, in August 2011, the President called for the creation of a
Veterans Employment Initiative Task Force for a Career-Ready Military led by DOD and VA
with other agencies including DOL, the Department of Education, the Small Business
Administration, and the Office of Personnel Management (OPM), to develop proposals to
maximize the career readiness of atlv&e members. This effort will transform the services’

approach to education, training, and credentialing for service members, and bolster and
standardize the counseling services that service members receive prior to separating from the
military. The program will be designed to give separating service members a clear path to
civilian employment; to success in an academic or technical training program; or to the
successful start-up of an independent business entity or non-profit organization. The VOW to
Hire Heroes Act of 2011, which the President signed into law in November 2011, complements
the work of theDOD/VA Task Force by requiring, with minimal exceptions, service member
participation in all TAP components.
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In response to external assessments and participant feedback, VETS recently revised the
curriculum for TAP and is currently piloting a redesigned Employment Workshop at 11 test sites
that it plans to have fully implemented at all locations by November 2012.

Like all Americans, veterans have access to almost 3,000 American Job Centers across the
country that offer job search assistance to those seeking employment. Veterans receive priority

of service for many of the programs offered at these Job Centers, including Workforce

Investment Act employment services and training. Through the Jobs for Veterans State Grants
program administered by VETS, the majority of these job centers have dedicated staff members
who provide services to veterans. The Obama Administration has made veterans a priority
through the Veteran Gold Card program, launched on November 7, 2011. With the Veteran Gold
Card, veterans are ensured up to six months of personalized case management, skill assessment,
caeer coaching, and job search assistance.

DOL also has launched an online tool calM Next Move for Veterana specialized version of

a more general todhatis designed specifically to help the veteran population. Using the general
tool, My Next M@e, Americans can search for occupations that fit their skills and interests. The
tool also provides eagdg-access information about jobs available in those occupations. For
those looking ahead to the future, the tool identifies credentials or educational degrees required
for certain occupations and helps users find training programs to prepare for those occupations.
My Next Move for Veterartgas an added feature that allows veterans to input their military
occupation specialty (MOS) code to find out which civilian occupations are best matched with
their skills. As of May 2012, thiely Next Move for Veterarste had received more than 161,000
Visits.

The Obama Administration also launched the Veterans Jobs Bank, ao-essytool to help

veterans find job postings from companies looking to hire them. The Veterans Job Bank is
located on the National Resources Directory (NRD) websitevebsite for wounded warriors,

service members, veterans, their families, and those who support them that serves as the Federal
government’s one-Stop website for benefits and services available to these groups. The website is
run jointly by the DOD and the VA. As of May 2012, more than 800,000 jobs were posted to the
Veterans Jobs Bank and that number continues to grow. To date, more than 700,000 job searches
had been conducted on the Veterans Jobs Bank.

If veterans need training in order to move into civilian employment, they can fund it with the Gl
bill. Through the Post 9/11 Gl bill, which expanded education benefits for veterans of recent
wars, and its predecessors, education benefits were provided to more than 900,000 individuals in
2011. The Post 9-11 Gl bill accounted for the majority of these benefits. Enacted in 2008 and
effective August 2009, for a qualifying veteran or family member, the Post 9/11 Gl bill covers

the full cost of in-state tuition and fees at public schools and up to $17,500 towards tuition and
fees for the 2011-2012 academic year at private and foreign schools. Among other benefits,
eligible students also may receive a monthly housing allowance, and an annual stipend for books
and supplies. The Administration has also taken action, through a new Executive Order, to
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ensure all of Ameca’s service members, veterans, spouses, and other family members who want

to pursue further education and training have the information they need to make informed
educational decisions and are protected from aggressive and deceptive targeting by educational
institutions.

As a part of the President’s Fiscal Year 2013 Budget, the Administration would ensure that the
Federal government has the staffing necessary to provide veterans with the help required to make
a successful transition back to civilian life. The Budget would support the hiring of 279

additional vocational rehabilitation and employment counselors in connection with the Integrated
Disability Evaluation System (IDES) and VetSuccess on Campus initiatives. IDES and
VetSuccess counselors ensure that veterans, especially wounded warriors and students, receive
timely information about education opportunities, job counseling, and placement assistance to
successfully transition from the military to a civilian job.

Experts project that openings for jobs requiring pestndary education including associates’
degrees and occupational certificates will grow faster than employment overall in the years
ahead (Lockard and Wolf, 2012, Carnevale, Smith and Strohl 2010). Employers in some
industries report difficulty filling jobs that require specific technical skilistrend that, though

not responsible for America’s current unemployment situation, indicates the importance of
education and training for our nation’s future. According to estimates produced by the McKinsey
Global Institute, by 2018, unless critical workforce gaps are closed, the country will have 1.5
million fewer data managers and analysts than needed (McKinsey Global Institute 2011a,
2011b), and other analysts have projected significant shortages of workers to fill technical and
vocational jobs (Carnevale, Smith and Strohl 2010). There is a significant opportunity for
veterans to fill these positions utilizing their military training, especially in sectors like health
care and manufacturing.

As a part of the President’s Fiscal Year 2013 Budget, the Department of Defense will spend
nearly $10.4 billion to train active duty and reserve service members. This high-quality training
is closely linked to many of the high-demand, high-growth occupations in the civilian sector.
Without proper credentialing and licensing, however, it may be difficult for service members to
translate their skills and knowledge to employment in these high demand sectors.

Military medics, for example, have extensive experience administering care in high pressure
situations that can serve them well in civilian jobs as paramedics or nurses. By 2020, the
Department of Labor estimates that demand for licensed practical and licensed vocational nurses
will increase 22 percent. Former medics may wish to transfer their skills to civilian jobs as
nurses, but a registered nurse typically has received a diploma from an approved nursing
program and must pass the National Council Licensure Examination for Registered Nurses
(Department of Treasury and Department of Defense 2012).



The manufacturing industry also highlights the opportunity to better match veterans to skilled
jobs. In 2011, Deloitte and the Manufacturing Institute conducted a survey of over 1,100 U.S.
manufacturers. Among skilled production positions such as machinists and technicians, 83
percent of companies reported moderate to serious shortages of skilled laborers (Deloitte and the
Manufacturing Institute, 2011\s the President’s Advanced Manufacturing Partnership Steering
Committee has recognized, veterans and separating service members are primed to help fill this
gap due to the life and work skills they have acquired while on active duty, including their
outstanding training and extraordinary leadership, adaptability, and team building skills.
Veterans need the ability to send a clearer signal to potential employers that their military skills
translate to civilian opportunities. Access to nationally-portable, employer-driven credentials

will provide them with this ability.

Accordingly, the Department of Defense has been working to ensure that the skills of military
service members are easily translated to the civilian sector through appropriate credentialing.
The Navy and Army havaprogram for service members, called Credentialing Opportunities
On-Line (COOL), to help veterans identify and pursue relevant civilian job credentials
coordinated with their military experience. For example, the Association of Diving Contractors
International has formally recognized Navy training and experience for certain certifications.
Without additional training or testing, sailors are awarded certifications including: Entry Level
Tender/Diver, Mixed Gas Diver, Rescue Diver, and Surface-supplied Air Diver. The Army is
also currently undertaking initiatives to promote certification and licensure for service members
in over 25 individual fields. Among these, the FAA recognizes Army flight training and waives
additional flight test requirements, requiring only a simple written test, to thenaissue
commercial helicopter license to Army aviators. These various efforts by the Department of
Defense are steps towards helping to ensure that our veterans are in the best positions possible to
enter high-paying, high-growth fields upon separation from the armed forces.

Building on this work, the Department of Defense, under the direction of the President, is
launching a Military Credentialing and Licensing Task Force that will undertake a systematic
effort to identify opportunities for service members to earn civilian-equivalent occupational
credentials and licenses. Within one year, the Task Force will define a list of Military
Occupational Codes (MOCs) that best transfer to high-demand civilian occupatokswith
civilian credentialing and licensing associations to address gaps between military training
programs and credentialing and licensing requirements; make credentialing and licensing options
and information available to service members; and facilitate the administration of credentialing
and licensing exams. Initial Task Force efforts will focus on developing pathways to
credentialing and licensing for service members in industries that leverage military training and
have a need for more skilled workers including: manufacturing, first responders, healthcare,
information technology, transportation, and logistics.

In the first phase of this effort, the Army, Navy, Air Force, and Marine Corps have worked with
manufacturing and credentialing agencies to create pathways to certification for 126, 000
military personnel with skills in the high-demand fields of engineering, logistics, machining,
maintenance, and welding. Through these partnerships, service members will be able to test for
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and earn civilian credentials immediately upon completing their initial military training. For
example, through a partnership between the Army, American Welding Society (AWS), and
National Institute for Metalworking Skills (NIMS), the Army’s Ordnance School will be

accredited to provide unlimited certification testing for soldiers with certain welding and

machinist skills. Located in Fort Lee, Virginia, the Ordnance School trains thousands of service
members every year in the maintenance of weapon systems. The partnership between NIMS and
the Ordnance school will be implemented in July 2012 to test for the NIMS “Level 1 Machinist”
Certification and the partnership between AWS and the Ordnance school will begin in December
2012 to test for the AWS “Welder” certification.

In addition to helping veterans transition from military service into civilian jobs, the

Administration is committed to expanding job opportunities for veterans. The Administration has
taken bold steps to create jobs for all Americans through tax cuts that put money into working
families’ pockets; investments in infrastructure, manufacturing, and clean energy; and aid to state
and local governments. Beyond these initiatives that benefit all Americans, the Obama
Administration has expanded jobs for veterans through generous tax credits that encourage
employers to hire veterans; developed private-sector partnerships that have produced significant
commitments to hire veterans; and enhanced government recruitment and promoted government
employment opportunities for veterans.

In November 2011, the President signed tkid/Wto Hire Heroes Act of 2011 to lower the rate

of unemployment among our nation’s veterans. This law combines provisions of veterans’ tax

credits from the President’s American Jobs Act, Chairman JefMiller’s Veterans Opportunity to

Work Act, and Chairman PatiMurray’s Hiring Heroes Acts into a comprehensive package,

with the ultimate goal of lowering the unacceptably high rate of veterans’ unemployment. The

Act includes two separate tax credit provisierme provision that rewards an employer for

hiring an unemployed veteran and a more generous provision that rewards an employer for hiring
a veteran with a service-related disability.

e Returning Heroes Tax Credit This new tax credit encourages firms to hire unemployed
veterans, with a larger incentive for hiring veterans who have been unemployed for six
months or more. Employers can claim a credit for 40 percent of the first $6,000 of wages
paid to a veteran who has been unemployed for at least 4 weeks in the last yaar or is
member of a family that has received Supplementary Nutrition Assistance Program
(SNAP) benefits for three of the past 15 months at the time efHaireredit of up to
$2,400. If an employer hires a veteran who has been unemployed more than six months
in the last year, then the credit is equal to 40% of the first $14,000 in-wagaedit of
up to $5,600.
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o Wounded Warriors Tax Credit: The Wounded Warriors tax credit encourages firms to
hire unemployed veterans with service-connected disabilities by maintaining and
expanding the existing Work Opportunity Tax Credit (WOTC) for these veterans. The
new law maintains the existing WOTC provision for a maximum $4,800 credit for firms
that hire veterans with a service-connected disability within one year of discharge or
release from active duty. The credit for hiring veterans with service-connected
disabilities who have been unemployedrare than six months in the last year is raised
to 40 percent of the first $24,000 in wages paid, up to $9,600.

The Administration also has taken steps to make it easier for employers to take advantage of
these tax credits and hire more veterans. In February, the Treasury Department issued guidance
clarifying that employers may obtain certification of eligible veterans electronically and by-pass
complicated paperwork that has prevented employers from utilizing the tax credits in the past.
The Council of Economic Advisers (CEA) has produced rough estimates of the number of
veterans potentially eligible for these various tax credits that are displayed in Figure 3. These
estimates are based on Current Population Survey data on unemployed veterans, together with
auxiliary information on the prevalence of service-connected disabilities and on the number of
veterans who are newly separated (details available upon request). Veterans eligible for a hiring
credit because of a previous spell of unemployment or family SNAP eligibility are not reflected

in these figures, meaning that, if anything, the numbers are likely to be an underestimate.

Figure 3. Estimated Number of Veterans Eligible for Hiring Tax
Credits, Three Month Average, February 2012April 2012
600,000
537,000 m Pre-9/11 Veterans
m Post-9/11 Veterans
500,000
400,000 ReturningHeroes Credit Wounded Warriors
Credit
300,000 272,000
248,000
205,000
200,000 -
100,000 1
51,000 50,000
0 . 17,000 15,000
0 - I |
Any Credit $2,400 $5,600 $4,800 $9,600

Source: Council of Economic Advisers calculations based on Current Population Survey data.
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How Can EmployersBenefit and Help?
Employers can benefit from the extraordinary skillset and work ethic of veterans through active use of flile
new Returning Heroes and Wounded Warriors hiring tax credits.
For-profit employers and qualifying tax-exempt organizations, including 501(c) organizations, are eligije.
To qualify for the Returning Heroes hiring tax credit an employer may hire a veteran who has been
unemployed for at least 4 weeks in the year prior to hiring or is a member of a family that has received
assistance under the Supplemental Nutrition Assistance Program (8N#&tHgast 3 of the 15 months prior
to hiring. Employers who hire a veteran meeting either of those conditions after November 21, 2011 ar
eligible for a credit up to $2,400. Employers who hire a veteran unemployed for a total of 6 months in thie
year prior to hiring are eligible for a credit up to $5,600.
To qualify for the Wounded Watrriors tax credit, an employer may hire a veteran entitled to receive
compensation for a service-connected disability. Employers who hire a veteran with a disability who ha§ been

hire a veteran with a disability who has been unemployed for a total of 6 months in the year prior to hirgare
eligible for a credit of up to $9,600 regardless of the datkeofeteran’s discharge.
In order for an employer to claim these credits, veteran hires must be certified as eligible:
I By Junel9, 2012 (or 28 days after the veteran begins work, whichever is later), the employer njlist
submit IRS form 8850 and either the Department of Labor’s Employment and Training
Administration (ETA) Form 9061 or Form 9062 to their local state employment security agenc
As explained in recent guidance from the Treasury Department, the Administration has taken 4ieps

(See IRS Notice 20123 http://www.irs.gov/irb/2012-09 IRB/ar07.htnfor details.)
Once the employer receives a certification letter, they can claim the tax credit for certified workdrs
on their annual income tax returns (e.g. IRS form 1120 for corporations, 1065 for partnerships,|®r
1040 for the self-employed).
The tax credit is considered a general business credit, and to the extent that general business [@redits
claimed exceed the tax liability for a given year, they can be carried back or forward to prior or
future years.
An IRS FAQ sheet on the WOTC credit provides additional information:
http://www.irs.gov/businesses/small/article/0,,id=253949,00html
To help employers better connect with job-seeking veterans, the Administration is supporting a range
resources companies can use in the recruitment process:

I National Resource Directory The Departments of Defense, Labor, and Veterans Affairs have
partnered together to create the National Resource Directory (NRD), a website that connects 4grvice
members, veterans and their families with those who support them. In addition to providing
information on topics such as education and training, health, and homeless assistance, the wefsite
also powers the Veterans Job Bank. The Veterans Job Bank is a central location where veterals can
find employment opportunities and employers can find qualified veterans:
http://www.nationalresourcedirectory.gov/employment.

VetSuccessVetSuccess.gov is a website sponsored by the Department of Veterans Affairs. It
provides the opportunity for veterans to post their resumes, and for employers to post job operihgs,
and links directly to Vocational Rehabilitation and Employment (VR&E) national employment
resources for employerittp://www.vetsuccess.gov/.

For further resources, links and guidance on hiring and retaining veterans, employers may refgff to
the White House Business Council Guide on Hiring Veterans:
http://www.whitehouse.gov/sites/default/files/docs/white _house _business_council_-

guide_to_hiring_veterans.pdf
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The CEA estimates show that nearly three quarters of a million (742,000) veterans are eligible
for the employer hiring tax credits that the Administration has supported, a number that includes
537,000 pre-9/11 veterans and 205,000 post-9/11 veterans. Pre-9/11 veterans account for the
majority of those eligible for either the $2,400 or the $5,600 Returning Heroes Credit, depending
on how long they have been unemployed. Only post-9/11 veterans are eligible for the $4,800
Wounded Warriors Credit, available to those with a service-connected disability who have
separated from military service in the past year; roughly equal numbers of pre-9/11 and post-9/11
veterans are eligible for the larger $9,600 Wounded Warrior Credit, available to those with a
service-connected disability who have been unemployed six months or more.

The skills, talent and dedication that veterans have demonstrated during their military service
make them excellent hires for many private sector employers. Speaking at the Washington Navy
Yard on August 5, 2011, the President issued a challenge to the private sector to hire or train
100,000 veterans and their spouses by the end of 2013.

Under the leadership of First Lady Michelle Obama and Dr. Jill Biden, Joining Forces is leading
this effort to get veterans and military spouses back to work. As is explained further below, the
First Lady and Dr. Biden launched Joining Forces on April 12, 2011, to bring Americans
together to recognize, honor and serve our nation’s veterans and military families. As a part of

this initiative, companies may also commit to helping veterans train for careers or explore their
career options by offering credentialing and education programs, hosting job fairs, and
developing online resources.

Since President Obama issued his Augtistiallenge, more than 70,000 veterans and military
spouses have been hired and more than 1,600 companies have committed to hire or train 175,000
veterans and their spouses in the coming two years. For example, Siemens Corporation reserved
ten percent of the more than 3,000 open positions in their clean technology plants for veterans.
Within months, Siemens hired 300 veterans-abdsed on the quality of the people they

recruited into the companydoubled their commitment to 600 veteran hires. This new, elevated
hiring target was subsequently exceeded. Job training and mentoring through an internal
Veterans Network with more than 150 members will be mobilized for these new hires. The
International Franchising Association (IFA) and its 1,100 affiliate companies have committed to
hire 80,000 veterans and military spouses by 2QiHer companies that have made

commitments include Microsoft, Citi, and Disney.

Recognizing that health care is the one of our fastest growing industmesone that is

expected to generate significant numbers of jobs in the years-attma@®bama Administration
has asked this sector specifically for commitments to hire veterans. On October 25, 2011, the
Department of Health and Human Services announced an initiative to challenge Community
Health Centers to hire 8,000 veterarspproximately one veteran per health center-sieer

the next three years. The Administration also announced that it would work with health



practitioner training programs to expand opportunities for returning service members with
medical training to become physician assistants.

To support these initiatives aimed at private-sector hiring, the White House Business Council has
preparedA Guide to Hiring Veterans manual outlining guidelines for receiving tax credits,
accessing recruitment resources and seeking other information on hiring, training, retaining and
supporting veterans in the workforce. The guide answers common questions such as how to
locate and hire veterans, how to accommodate employees with disabilities and how to address
veterans’ psychological and mental health concerns.

President Obama expects the government to act as a role model in hiring highly-qualified
veterans to join the labor force. On November 9, 2009, he launched an initiative designed to
transform the Federal government into the model employer of America’s veterans, signing an
Executive Order to establish an Interagency Council on Veterans Employment. This Council
advises the President and the OPM Director on strategies to increase the number of veterans
employed in the Federal Government and report on progress toward that goal.

Since this Executive Order was signed, veteran hires have grown as a share of all Federal hires,
and the employment of veterans in the Federal government has risen. OPM data show that
veteran hires represented 24.0 percent of all Federal hires in 2009; that share had risen to 28.3
percent by 2011. Employment of veterans in the Federal Executive Branch has grown by 10.7
percent from 2009 levels and as a share of total employment, veteran employment rose from 25.8
percent of all employment in 2009 to 27.3 percent of all employment in 2011. This 1.5
percentage point increase in the veteran share of employment in the Executive Branch compares
with a 0.2 percentage point increase between 2007 and 2009. Veterans with disabilities have
also grown as a share of all Federal employees. In 2011, veterans with disabilities accounted for
7.7 percent of all employees and 28.0 percent of all veteran employees in the Federal
government.

Another route for veterans to use their skills in civilian life is through entrepreneurship. The
Obama Administration has supported veteran entrepreneurs by increasing entrepreneurship
training opportunities for veterans and increasing access to capital and government contracts.
President Obama has signed 17 tax cuts for small businesses into law since 2009 and helped
these businesses get the loans they need to grow and hire. Between January 2009 and March
2012, the Small Business Administration (SBA) supported small businesses and high growth
start-ups owned by veterans and service-disabled veterans with over 11,500 loan guarantees
totaling more than $3.5 billion.

To support the next generation of small business leaders, as a part of the Veterans Job Corps
initiative, the President’s Fiscal Year 2013 Budget includes funding for a three-phase, intensive
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entrepreneurship program integrated into the Transition Assistance Program (TAP) that would be
available to all separating veterans. Relatatiddl AP initiative, SBA is also in the process of

rolling out an enhanced entrepreneurial training initiative for retiring service members looking to
become entrepreneurs. 88BA initiative will offer veterans more in-depth entrepreneurial

training through aim-personand 8-week online training program, which has the potential to

teach the skills needed to be a successful entrepreneur to over 10,000 veterans!asimelly,

as expand the existing suite of programs and public-private partnerships supporting
entrepreneursh and small business development for veterans and veterans’ families, including

an intensive entrepreneurship boot camp.

In Fiscal Year 2011, over 200,000 veterans received small business counseling or training
through SBA and its resource partners. In addition, since 2009, SBA has doubled the number of
SBA Veteran Business Outreach Centers nationwide. Over the past three years, SBA also has
expanded the Entrepreneurship Bootcamp for Veterans with Disabilities to eight top U.S.
business schools nationwide.

In addition to programs aimed at increasing support for veterans’ employment, the Obama
Administration has brought attention to the needs of America’s military families more broadly.

The Joining Forces initiative, led by First Lady Michelle Obama and Dr. Jill Biden, seeks to
mobilize all sectors of societycitizens, communities, businesses, non-profits, faith-based
organizations, philanthropic institutions, and governmentensure that military families have

the support they deserve and to address the unique issues faced by military families in securing
employment, helping their children make educational transitions across state lines, and
maintaining their physical and mental health. The initiative focuses on improving employment,
education, and wellness of America’s troops, veterans and military families, as well as raising
awareness about the service, sacrifice, and needs of all who serve our country, both abroad and
here at home. In just one year, Americans from communities across the caumtbyisinesses,
schools, faith groups, non-profit organizations, and neighborhebdse stepped up with an
overwhelming amount of support for these heroes, not just with words, but with real, concrete
actions to make a difference in their lives. Working with Joining Forces, these groups have
helped thousands of veterans and military spouses find jobs, improved educational opportunities
for military children, supported our nation’s wounded warriors and their caregivers, and honored

our nation’s fallen and their families whose strength continues to inspire us all.

In June of 2011, Dr. Jill Biden announced a new Military Spouse Employment Partnership, led

by the Department of Defense, to connect military spouses with job opportunities throughout the
nation. Through this partnership, more than 130 companies are now advertising more than
130,000 jobs for military spouses, and those job listings are now consolidated in one place on the
Joining Forces website. In just 10 months, partner companies have hired more than 22,000
military spouses. The U.S. Chamber of Commerce also has launched the Hiring our Heroes
Program and supported Joining Forces through more than 100 hiring fairs in the past year. Based



on the success of these fairs, the Chamber will conduct hiring fairs for veterans and military
spouses virtually and in over 400 local communities across the country by March ¢f 2013.

More recently, the Joining Forces initiative brought attention to the issue of the portability of
occupational licenses. As already noted, military spouses are ten times more likely to have
moved across state lines in the last year than their civilian counterparts. Yet, nearly 35
percent of working military spouses are employed in professions that commonly require a
state license (such as teaching or nursing), and when they move from state to state, many are
forced to pay significant fees or fulfill onerous requirements to obtain a new license. Nearly
40 percendf military spouses surveyed said “easier state-to-state transfer of certification”

would have helped them find work after their last military move (Department of the Treasury
and Department of Defense, 2012).

The Obama Administration has identified best practices to help ease these burdens on
military spouses, and the First Lady and Dr. Biden healded on America’s state
legislatures and governors to pass and sign legislation to promote licensing portability across
state lines. To date, 22 states have stepped up and passed legislation or implemented an
executive order supporting military spouse license portability.

On April 4, 2012, First Lady Michelle Obama announced a major commitment to hire 15,000
military spouses and veterans into home based jobs and at contact centers located near
military bases. Home based jobs can address the issues that military families face when
moving across state lines and give home-bound veterans with disabilities new opportunities
to have a fulfilling job. Contact centers are physical locations of companies near military
bases. They often support military families through family-friendly scheduling and other
means and enable the seamless transfer from one contact center to another in the event of a
relocation. Among the 15,000 commitments announced on April 4th was a commitment from
Hilton Worldwide to hire military spouses for 3.5 percent of their Hilton@Home call center
positions. As another example, Quality Contact Solutions, a women owned business, is
creating as many as 150 warkhome businesg-business marketing and communication

jobs for military spouses over the next 2 years.

Going forward, the President continues to champion programs that put veterans back to work. In
his State of the Union Address, President Obama called for a new Veterans Job Corps to help
veterans transition into civilian jobs. As a part of the Veterans Job Corps, the Obama
Administration has proposed to put veterans back to work preserving and restoring America’s

land and resources. The President’s Fiscal Year 2013 Budget includes $1 billion to establish a
Veterans Job Corps conservation program that will put up to 20,000 veterans back to work over
the next five years in land preservation and restoration services, including providing visitor
programs and operating facilities, restoring habitat and cultural resources, and repairing and
rehabilitating trails, roads, and recreation facilities. The program will provide opportunities for

all veterans, with a particular focus on post-9/11 veterans.
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The Veterans Job Corps initiative also includes new incentives to hire veterans as first
responders and law enforcement officers. The President announced $166 million in 2012 funding
for Community Oriented Policing Services (COPS) Hiring grants and $320 million in 2012
Staffing for Adequate Fire and Emergency Response (SAFER) grants. COPS funding preserves
law enforcement jobs and spurs new ones by making grant awards to communities across the
country. SAFER grants provide funding directly to fire departments and volunteer firefighter
interest organizations in order to help them increase and retain the number of trained firefighters
available in their communities, enhancing the local fire departments' abilities to comply with
staffing, response, and operational standards. The President’s Fiscal Year 2013 Budget includes

a further $4 billion for COPS grants and $1 billion for SAFER grants, as proposed in the
American Jobs Act, and maintains the preference for communities that hire post-9/11 veterans.

CONCLUSION

There will continue to be significant numbers of veterans transitioning from active duty
service to civilian life over the coming years and the Obama Administration is committed to
making sure that these veterans receive access to all the resources they need to find a good
job and support their families. The Administration is expanding jobs for veterans by putting

in place generous tax credits that incentivize employers to hire veterans, making the
government a model employer, and asking companies and other sectors of society to support
military families. The unemployment rate for recent veterans recently has begun to edge
downward and this change is encouraging, but unemployment among veterans and military
spousestill remains too high. The Administration’s continued efforts will ensure that

veterans and military families who have done so much in service to our country receive a fair
shot at a bright future.
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APPENDIX E: REPORT ON VETERANS IN THE CONNECTICUT LABOR MARKET

This section contains the Task ForceOs research on Connecticut. It begins with a report on
military training and the Connecticut labor market. The report, which was drafted by the
Veterans Legal Services Clinic at Yale Law School for Connecticut Veterans Legal Center
(CVLC), identifies the occupations for which the greatest numbers of Connecticut veterans are
most likely to have received military training relevant to licensing. The report also notes which
segments of the Connecticut labor market are projected to grow over the next decade.
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Executive Summary

Since September 11, 2001, more than 2.5 million veterans have served in Iraq,
Afghanistan, or both (OGulf War Il veterans@)is widely recognized that securing meaningful
employment is one of the most important factors determining the success of each veteranOs returr
to civilian life, influencing not only household income but also the physical and psychological
health of these veterans and themilies? Promoting veteran employment should thus be a top
national priority, a measure of the countryOs support and respect for military service. And
promoting veteran employment should be easy, because many veterans separate from service
with significant military training and experience relevant to jobs in the civilian labor market.

Yet, despite their marketable skills, Gulf War Il veterans are unemployed at rates higher than
those of the labor force overdll.

One substantial obstacle to the employment of veterans is the failure of federal, state, and
local licensing authorities to credit military training and experience in granting occupational and
professional licenses. This failurancompel veterans to spend months or years in classes and
apprenticeship programs waiting for licenses and certifications for which their military training
and experience should already have qualified thémaddition to military-civilian
collaboration failures within the current licensing regime, certain Gulf War 1l veterans also suffer
employment difficulty beyond licensing, because the occupations related to the licenses for
which theymay qualify either pay low wages or face anemic growth over the next decade.

These veterans could benefit from targeted efforts at further training or education.

The U.S. Department of Veterans Affairs (VA) knows where most Gulf War Il veterans
reside, and the U.S. Department of Labor (DoL) knows the labor market conditions in those
areas with high concentrations of veterans. But, at a national level, information regarding the
military training and experience (referred to as Military Occupational Specialty, or OMOSO) of
Gulf War 1l veterans is held only by the U.S. Department of Defense (DoD), which has refused
to make it public. And although the DoD has created its duilitary Credentialing and
Licensing Task Forgat has thus far focused on only a limited numbeviéfSesinstead of
providing complete dat aid lawmakers responsible for reintegrating the miflioinservice
members who were once under the charge of the D®bis lack of data frustrates
policymakersO efforts to determine which licensing regimes might be reformed so as to maximize
opportunities for veterans to secure licenses, and to tailor training and education programs for
those veterans whose military skill sets are applicable only to low-wage or low-growth jobs.

To overcome the DoDOs failure to disclose national MOS data, this report looked to an
alternative sourceNa random sample of the MOS data voluntarily provided to the Connecticut
Department of Veterans Affairs by Gulf War Il veterans. Using this sample, the Connecticut
Veterans Legal Center (CVLC) has produced the first study of its kind: one in which MOS data
can be compared to local labor market conditions and state licensing requirements. This report
thus identifies those licenses that align with the military training and experience of the largest
number of Gulf War Il veterans in Connecticut, and then compares those to DoL estimates of
current and future labor market conditions. The result is a mapping of licensing regimes
policymakers should reform to credit military service and best promote veteran employment.
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Further, to the extent the Connecticut population of Gulf War Il veterans is representative
of the nation as a whole, and that local labor market conditions and licensing requirements are
comparable to those elsewhere in the country, the conclusions of this report will have national
implications. Conversely, if ConnecticutOs Gulf War 1l veterans are not representative, or labor
market conditions and licensing requirements vary, this study evidences the need to undertake
comparable investigations in other states, and for the DoD to cease withholding MOS data that
could aid policymakers in better promoting veteran employment nationally.
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Key Findings

¥ 29 of the 32 most common MOSes held by Gulf War Il veterans appear to aligt
with Connecticut state licenses, including licenses that are a result of secondal
and tertiary military skills--such as the ability to drive commercial vehicles--
that are not obvious from some MOS job descriptions. However, the study date
also suggest that there are not enough job openings in Connecticut to benefit
every Gulf War Il veteran who qualifies for a licensel

¥ For the 29MOSeswith corresponding Connecticut licenses, the average annua
salary for licensed positions is $55,861 and the average number of job opening
in the state is 135 per licensed career field.

¥ Connecticut Gulf War Il veterans from medical fields are a small minority of
the total veteran population but have the highest potential compensation, with
an average salary of $58,686 based on occupations that require licenses.

¥ Within their licensed career field, many of the top MOSes in Connecticut face
some combination of steep competition, low wages, and anemic growth. It is
clear that many Gulf War Il veterans require new careers and/or additional
training in order to compete and thrive in the Connecticut job market. Even if
all the veterans in Connecticut receive the licenses for which they are qualified
the existing job market lacks sufficient relevant positions for them to fill!

¥ Projecting nationally from the MOS distribution in the Connecticut sample,
there could be at least 64,772 Gulf War Il veterans who could potentially
benefit from streamlined licensing in the healthcare professions, and also coulc
be at least 468,357 Gulf War Il veterans who could potentially benefit from
streamlined licensing of commercial driverOs licenses.
|

¥ If the top 32 Connecticut MOSes were representative of Gulf War Il veterans
across the country, veterans in these licensed occupations would have an
average salary of $48,921. The average annual number of associated job
openings would be 13,330 per position for a population of more than 2.5 millior
Gulf War 1l veterans.
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Key Recommendations

1. The DoD should share its MOS data with DoL, the VA, and the public to permit
an analysis to determine which federal, state, or local occupational or professional licensing
requirements should be reformed to maximize Gulf War Il veteran employment by more fully
crediting military training and experience. Stakeholders should also use these data to identify
MOSes that are at risk for civilian unemployment.

2. In the absence of DoD cooperation, state departments of veteransO affairs should
survey Gulf War Il veterans by MOS and share the results with state policymakers, employers,
and the public, so that all can better understand the skills and experience of Gulf War Il veterans
and how to reform licensing regimes to credit more fildlg military training and experience.

The Connecticut study suggests that health care and commercial driverOs licenses may be among
the most fruitful for reform.

3. The DoD, VA, and DoL should collaborate to identify unemployment rates for
Gulf War 1l veterans by MOS in order to better inform service members about post-service
employment prospects when they make decisions regarding which military specialty to pursue.
As a result, service members would know whether they are entering an MQ&8wgkhrisk for
civilian unemployment.

4. The DoD branches with Credentialing Opportunities On-Line (COOL), or COOL-
equivalent, websites should coordinate with the DoLOs Bureau of Labor Statistics to provide
service members access to information in one website regarding civilian licenses and
occupational outlooks for states in which they reside, or plan to return to upon completion of
their service obligation. As of December 20, 2013, the Marine Corps does not have a COOL
website, and the Air Force Credentialing and Education Research Tool (CERT) site is not
operational. Both the Air Force CERT and the planned Marine Corps Gi&3hould emulate
the content and functionality of the Army and Navy COOL websites.

5. The Connecticut MOS Task Force, created pursuant to Connecticut Special Act
13-5, should examine whether the licensing requirements related to 29 of the 32 most common
MOSes held by Gulf War Il veterans can be reformed to more fully credit military training and
experience. Additionally, the Task Force should include this analysis in its report to the
Connecticut Legislaturé.
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|. Introduction , Background and Methodology

In the wake of the conflicts in Iraq and Afghanistan, the Department of Detense
separating tens of thousands of Gulf War Il veteransNthose who served from September 11,
2001 forwardNwith the expectation that they will successfully reintegrate themselves back into
civilian society? This expectation is misplaced. As of 2012, the unemployment rate among Gulf
War Il veterans is 9.9%, higher than the national avetageAugust 2013, the Assistant
Secretary for VeteransO Employment and Training Services in the U.S. Department of Labor
acknowledged that the unemployment rate for veterans aged 18-24 is Oa staggerintf 20.5%.0

While in service, veterans gain skills and experience that should qualify them, in whole
or in part, for civilian professional or occupational licenses. However, it is difficult for veterans
of any era to navigate federatate and local licensing systems. Both policymakers and private
industry are trying to facilitate an easier process for veterans to receive the licenses for which
they are qualified, and to use them as the means to a civilian career. To this end, President
Obama has made streamlined credentialing and licensing opportunities for Gulf War |l veterans
a priority, and the Executive Branch has published two reports that speak to thi$ issue.
However, both the DoD and the DoL have deprived policymakers, private industry, and the
public of data they require to reform licensing programs to more fully credit military training and
experience, and to identify trends of incoming veterans whose MOSes do not have easily
transferable skills because of the inapplicability of military training or job-market conditions.

To date, there is no public record of Gulf War 1l veterans by Military Occupational
Specialty MOS) and geographic location. In other words, policymakers and the public have no
clear picture of the exact skills veterans possess, the number of veterans who possess those skills
and where the veterans with those skills reside. Weébetthata, policymakers and private
industry could harmonize federal, state, and local licensing requirements with military training
programs. For example, if the State of Connecticut knew that a large number of former Army
healthcare specialists or Navy hitapcorpsmen lived within the state, it could make a focused
effort to reach out to those service members and reform related licensing opportunities.
Conversely, if Connecticut knew a large number of Army motor transport operators or Marine
motor vehicle operators lived within thiatg but that the job market was unlikely to support the
entire population of those service members, then the state could target veterans with those
MOSesfor additional training or education. Currently, such healthcare specialists, hospital
corpsmen, motor transport operators, or motor vehicle operators must individually self-identify
to prospective employers; as a result, neither policymakers nor local employers have the data
necessary to strategically recruit, train, or assist large populations of veterans with a particular
skillset who reside within the state.

Unfortunately, the DoD has declined to provide the public with a survey of Gulf War Il
veterans by DS, In & 237 of the Veterans Opportunity to Work (VOW) to Hire Heroes Act of
2011, Congress mandated a demonstration project to begin paciadlgress this knowledge
gap.'? However, two years later, the report of that project remains unpublished, and it is
unlikely to help veterans who do not hold the five (or fewer) MOSes being examined. In the
United States Army alone, there are over 150 MG%asd although the DoD created a
Military Credentialing and Licensing Task Fordehas focused on initiatives for only a limited
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number of military occupations instead of making critical data about the totality of the veteransO
population available to policymakers and employ@rsVithout such information, legislative
efforts to assist unemployed veterans have been unfocused and imprecise.

In a first-ofits-kind effort, the Connecticut Department of Veterans Affairs (CTDVA)
has made available to the Veterans Legal Services Clinic at Yale Law School (the Clinic),
working on behalf of CVLC, thailitary occupation and branch data of approximately 80,000
Connecticut veterans from all eras. For this study, the Clinic randomly sampled 923 Connecticut
Gulf War 1l veterans by military occupation. Ofglsample, 470 veterans served in the active
duty Army, Army Reserve or Army National Guard; 163 in the Navy or Navy Reserve; 157 in
the Air Force or Air National Guard; and 133 in the Marine Corps or Marine Corps R&serve.
Because a portion of the randomly sampled veteraldsntore than one Army or Marine Corps
MOS, Navy rating/designator, or Air Force Specialty ColESC), the data provided in this
report reflect the total military occupation count (1,030), not the total number of veteran¥ (923).

With thesedata, CVLC has determined the most common MOSes, ratings/designators
and AFSCs possessed by Connecticut Gulf War |l veterans. Using the DoDOs credentialing
guidelines, the Clinic crosschecked these military occupations (or equivalent military
occupations) against DoL data regarding labor market conditions nationally and locally within
Connecticut, and identified the requirements for those of the 353 professional licenses issued by
Connecticut that align most closely with the most common military occupations held by
Connecticut Gulf War I veterarts.

Part Il of this paper examines the current state of veteransO unemployment. Part IlI
presents a summary of the Connecticut sample, divided by branch, for the Army, Navy, Air
Force, and Marine Corg8. Part IV takes an in-depth look at some of the most common military
occupational specialties in Connecticut and connects these specialties to their related civilian
sector licenses and occupations. Part V discusses some of the national implications of the
Connecticut study, and Part VI concludes with recommendations.

ll. The Current State of Veteran Unemployment

Gulf War 1l veteransO unemployment is above both the national average for non-veterans
and the combined average for veterans of all eras. In 2012, the unemployment rate for Gulf War
Il veterans was 9.9%, compared with a rate of 7.9% for non-veterans and 7.0% for veterans of all
eras:’ Notably,femalesamong the Gulf War Il veteramgere unemployed at a rate of 12.5%--
three percentage points higher tmaales-equatingto approximately 37,00@emaleGulf War II
veterans seeking work but unable to fintPit.
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Figure 1. Comparison of 2012 Unemployment Rates by Veteran Gro@p
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In a limited effort to address this problem, Congress enacted the Veterans Opportunity to
Work (VOW) to Hire Heroes Act of 201%. The law expands education and training for
veterans, provides tax credits to employers for hiring veterans, and seeks to improve the
transition from military service to civilian employméftFurthermore, thiaw requires Dol to
examine how to improve the licensing and certification process and Ohow to translate military
skills and training to civilian sector job&0

However, two yearkter, a critical information gap remains. Veterans leave the military
with skill setsthat overlap but do not align precisely with requirements for occupational or
professional licenses or certificates. For some veterans, obtaining the related civilian licenses or
certificates could take months or even years, potentially forcing them into unemployment in the
interim2® In response, policymakers, veterans® advocates, and private industry seek ways to
enable veterans to find employment that builds on the skills they obtained during military
service.

Policymakers and veteransO advocates are unable to focus such efforts, though, because
they lack even basic data with regard to the MOSes most common among Gulf War 1l veterans.
The DoD has refused to disclose such data to the public or even to coordinate wéh feder
agencies such as DoL and VA. Without knowing which MOSes are most common, it is
impossible to identify which professional and occupational license requirements might be
reformed to best assist unemployed veterans in light of local labor market conditions.

Il 1. The Connecticut Study: Gulf War Il Veteran
MOS Data by Branch of Service

The following sections summarize the Connecticut samples analyzed by branch for the
Army, Navy, Air Force, and Marine Corps.

A. Army

Figure 2 presents thdOSesof sampled Connecticut Gulf War Il veterans by Army
branch, and Figure 3 presents the top eight MOSes in the Connecticut Gulf War Il Army sample.
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Figure 2. Connecticut Gulf War Il Army Veteran Occupational Specialties by Branch
(n =526 MOSey
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B. Navy

Figure 4 provides a summary of the Connecticut Gulf War Il Navy data by Navy
rating/officer designator group, and Figure 5 presents the top eight Navy ratings or officer
designators among Connecticut Gulf War |l vetefdns.

Figure 4. Connecticut Gulf War Il Navy Veteran Rating/Designator Groups
(n =189 Ratings/Designators)
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C. Air Force

Figure 6 presents the Connecticut Air Force veteran data by career group. Figure 7
presents the top eight Air Force Specialty Codes (AFSCs) among Connecticut Gulf War II
veterans?

Figure 6. Connecticut Gulf War Il Air Force Veteran Career Groups
(n = 168AFSCs)
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D. Marine Corps

Figure 8 presents the sampled Connecticut Gulf War Il Marine Corps Occupational

Fields, and Figure 9 presents the eight most frequent Gulf War 1l Marine Corps MOSes among
Connecticut veterans.

Figure 8. Connecticut Gulf War Il Marine Corps Veteran Occupational Fields
(n =147MOSey
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IV . Civilian Licensing Opportunities for the Most
Common Gulf War Il MOSes in Connecticut

There are several sources available online designed to help service members convert their
MOSesinto related civilian licenses. The Army and the Navy catalogue potential post-service
employment opportunities for veterans by MOS and rating/designator on a website called
Credentialing Opportunities On-Line (COO%).For example, according to the Army COOL
website, there are 13 related civilian occupational equivalents for Army infantfymen.

However, equivalents are given on COOL with the caveat that additional training and licensing
may be require®® The Air Force has an online Credentialing and Education Research Tool
(CERT) that provides Air Force service members aigiervice similar to COOL, but it was not
operational as of December 21, 2613The Marine Corps does not yet have a COOL WeBsite.

Many professional and occupational licenses are granted by state or local authorities, but
the DoD credentialing websites identify only potential national certificatfmmshich a veteran
may be qualified. The websiteEsawe it toeachveteran to search a separate DolL-sponsored
website to findstatelevel licensing opportunities for DoD-recommended related civilian
occupations. For an individual veteran, making the connection between these state-level
opportunities and his or her past training and experience may be difficult. Likewss#ffitult
for manystatelevel administrators, policymakers, and employers to know which state licenses
would assist the greatest number of vetetarimd employment, because the MOS,
rating/designator, anAFSC numbers are not available to them.

For instance, according to the Army COOL website, infantrymen may be good casididate
for civilian work as heavy and tractor-trailer truck drivers, even though in the military driving a
vehicle is often a secondary or tertiary responsibility for infantryffiéfhis suggestion on
COOL may be the first time service members learn that their time as infantrymen and the
military driverOs licenses they earned might qualify them for employment in the civilian
transportation sector. If veterans decide to pursue the opportunity based on the DoDOs
suggestion that the position is related, they must--on their own--identify the Connecticut
licensing requirements for heavy and tractor-trailer truck drivers, discern the pathway to a
Connecticut commercial driverOs licefisand then successfully navigate the licensing structure.

In contrast, for former Army motor transport operators who may leave the service with a
federal commercial driverOs license, the process of becoming a heavy and tractor-trailer truck
driver is likely easier and more intuitive. This contrast highlights the difficulty for veterans, such
asinfantrymen, whose jobs within the armed services do not translate easily to the civilian
sector, but who were given secondary and tertiary skills over the course of their service: neither
the veterans nor a prospective employer may realize that these additional skills could qualify
them for certain civilian careers. Since Army infantry is the single most common military
occupation among ConnecticutOs veterans, this particular difficulty is likely to be experienced by
many.
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Pairing the military credentialing websitesO recommendations by MOS with the related
Connecticut state licenses in an accessible manner would make it easier to see where skills
accrued during past service may dovetail with potential licensing and employment in the present.

Among the top eight MOSes for Gulf War Il Connecticut veterans of each service
branch, there are a number of overlapping military training/civilian license requirements that
could potentially be better aligned to facilitate veteran employment. This analysis uses the
relevant credentialing sites to match the DoDOs prescribed occupational equivalents with
Connecticut licenses.

A. Army/MarineCorps

All of the top eight Gulf War Il Army MOSes in Connecticut identified by the CVLC
sample have potential Connecticut state licenses that correspond with the Army COOLOs
occupational equivalent§:

. Infantryman: (14.8%) (5 potential CT licenses)

. Military Police: (6.3%) (5 potential CT licenses)

. Combat Engineer: (4.9%) (7 potential CT licenses)

. Motor Transport Operator: (4.8%) (2 potential CT licenses)

. Wheeled Vehicle Mechanic: (4.6%) (1 potential CT license)

. Unit Supply Specialist: (3.6%) (2 potential CT licenses)

. Healthcare Specialist: (2.5%) (9 potential CT licenses)

. Human Resources Specialist: (2.3%) (2 potential CT licenses)

oO~NoO O~ WN B

The Marine Corps does not yet have@Q@L site, although, apparently, one is being
constructed? However, there are similarities between Gulf War Il Marine Corps and Army
MOSes and of the top eight Gulf War Il Marine Corps MOSes in Connecticut, all have potential
state licenses that correspond with the Army COOLOs related occupational equifalents:

1. Rifleman (18.4%) (5 potential CT state licenses, comparable to Army Infantryman)
2. Motor Vehicle Operator (10.2%) (2 potential CT licenses, comparable to Army Motor
Transport Operator)

3. Machine Gunner (4.1%) (5 potential CT licenses, comparable to Army Infantryman)
4. Automotive Organizational Mechanic (3.4%) (1 potential CT license, comparable to
Army Wheeled Vehicle Mechanic)

5. Administrative Clerk (3.4%) (2 potential CT licenses, comparable to Army Human
Resources Specialist)

6. Infantry Officer (2.7%) (5 potential CT licenses, comparable to Army Infantryman)
7. Combat Engineer (2.7%) (7 potential CT licenses, comparable to Army Combat
Engineer)

8. Logistics Vehicle System Operator (2.0%) (2 potential CT licenses, comparable to
Army Motor Transport Operator)
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Table 1 outlines the median income, 10-year job growth prospects, and number of annual
job openings for the civilian occupations related to the licenses referenced above.

Table 1. Median Income, 10-Year Job Growth Prospects, and Annual Job Openings for
Civilian Occupations Related to Top Eight Gulf War Il Connecticut Army and Marine
Corps MOSe$?

Civilian Licenses United States Connecticut
(Descending Order of

Combined Number of CT Ve
with Potentially Related | Median | 10 yrJob | Annual Job| Median | 10 yrJob | Annual Job

MOSes) Income | Growth | Openings | Income | Growth | Openings
Heavy/TractofTrailer Drivers| $38,200 21% 64,940 $42,300 10% 380
Police and Sheriff's Patrol
Officers $55,300 8% 24,940 $64,800 6% 230
Security Guards $24,000 19% 35,950 $27,200 6% 250
Private Detectives and
Investigators $45,700 21% 1,490 $36500 12% 20
Transit and Intercity Bus
Drivers $36,600 15% 6,350 $44,500 10% 50

Explosives Workers,
Ordnance Handling Experts,

and Blasters $48,600 0% 140 $57,500 - 0
Transportation Inspector $63,700 14% 1,070 $65,200 5% 10
Wholesale and Retail Buyers

Except Farm Products $51,500 9% 4,170 $54,300 4% 40
Emergency Medical

Technicians and Paramedicy $31,000 33% 12,080 $38,100 30% 160
Licensed Practical And

LicensedVocational Nurses | $41,500 22% 36,920 $54,000 13% 350
Occupational Therapy

Assistants $53,200 43% 1,680 $56,000 32% 30
Physical Therapy Aides $23,900 43% 2,760 $26,400 27% 20
Cardiovascular Technologist

and Technicians $52,100 29% 2,210 $63,600 29% 20
B. Navy

Of the top eight Gulf War Il Navy ratings/designators in Connecticut, seven have
potential Connecticut state licenses that correspond with the Navy COOLOs related occupational
equivalents®

1. Electronics Technician (13.8%) (1 potential CT licenses)
2. MachinistOs Mate (12.7%) (13 potential CT licenses)

3. ElectricianOs Mate (4.8%) (3 potential CT licenses)

4. Hospital Corpsman (4.8%) (23 potential CT licenses)
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5. Culinary Specialist (4.8%) (O potential CT licenses)

6. Logistics Specialist (4.2%) (5 potential CT licenses)

7. Fire Control Technician (2.6%) (4 potential CT licenses)

8. Sonar Technician (Surface) (2.1%) (9 potential CT licenses)

Table 2 outlines the median income, 10-year job growth prospects, and number of annual
job openings for the civilian occupations related to the licenses referenced"above.

Table 2. Median Income, 10-Year Job Growth Prospects, and Annual Job Openings for
Civilian Occupations Related to Top Eight Connecticut Gulf War Il Navy

Ratings/Designator§®
Civilian Licenses United States Connecticut
(Descending Order of
Number of CT Vets with
Potentially Related Median | 10 yrJob | Annual Job| Median | 10 yrJob | Annual Job
Rating/Designatons Income | Growth | Openings | Income | Growth | Openings
Electronics Engineers,
Except Computer $91,800 5% 4,060 $85,300 -5% 30

FirstLine Supervisors of
Production and Operating

Workers $54,000 2% 8,790 $63,200 -2% 110
Hazardous Materials

Removal Workers $37,600 23% 1,890 $35,900 42% 40
Hoist and Winch Operators| $40,000 7% 120 $50,900 13% 0

Water and Wastewater
Treatment Plant and Systen
Operators $42,800 12% 4,150 $55,900 9% 30
Heating, Air Conditioning,
and Refrigeration Mechanic

and Installers $43600 34% 13,760 $54,300 18% 140
Electricians $49,800 23% 28,920 $55,700 15% 270
Dental Hygienists $70,200 38% 10,940 $84,200 18% 120
Embalmers $42,400 5% 370 $63,500 7% 10

Environmental Science and
Protection Technicians,

Including Health $41,200 24% 1,950 $43,800 8% 30
Funeral Service Managers | $66,700 18% 1,070 $91,000 19% 10
Medical and Health Service

Managers $88,600 22% 14,190 $95,800 15% 200
Nursing Assistants $24,400 20% 49,610 $30,900 11% 560
Occupational Health and

Safety Specialists $66,800 9% 2,570 $71,400 3% 20
Occupational Therapy

Assistants $53,200 43% 1,680 $56,000 32% 30
Opticians, Dispensing $33300 29% 3,060 $43,600 7% 20
Pharmacy Technician $29,300 32% 16,630 $30,700 17% 120
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Physical Therapist Assistan| $52,200 46% 4,120 $59,000 29% 20
Physician Assistants $93,900 30% 4,060 $104,400 22% 60
SelfEnrichment Education

Teachers $35,300 21% 9,150 $39,300 18% 80
Emergency Medical

Technicians and Paramedig $31,000 33% 12,080 $38,100 30% 160
Licensed Practical And

Licensed Vocational Nurses $41,500 22% 36,920 $54,000 13% 350
Accountant $63,500 16% 45,210 $69,700 10% 530

FirstLine Supervisors of
Office and Administrative

Support Workers $49,300 14% 58,440 $55,500 9% 850
Hazardous Materials

Removal Workers $37,600 23% 1,890 $35,900 42% 40
Inspectors, Testers, Sorters|

Samplers, and Weighers $34,500 8% 12,390 $42,100 3% 170

Explosives Workers
Ordnance Handling Experts

andBlasters $48,600 0% 140 $57,500 17% 0
Occupational Health and

Safety Specialists $66,800 9% 2,570 $71,400 3% 20
C. Air Force

As of December 21, 2013, the Air Force Credentialing and Education Research Tool
(CERT) website was Odown for maintenance or revision.O For this analysis, the CVLC identified
MOSes and atings/designators that were comparable to Air Force AFSCs, then used the Army
and Navy COOL websites in conjunction with CareerOneStop to find potential CT licenses.

Using this methodology, six of the top eight Gulf War Il Air Force AFSCs have potential
Connecticut state licensés:

1. Security Forces (8.9%) (5 Potential CT Licenses, Comparable to Nastgidt-Arms)

2. Airlift/Special Mission Aircraft Maintenance (7.1%) (2 Potential CT Licenses, Comparable to
Navy Aviation Structural Mechanics)

3. Integrated Avionics Systems (4.8%) (3 Potential CT Licenses, Comparable to Navy Aviation
Electronics Technician)

4. Tactical Aircraft Maintenance (4.2%) (0 Potential CT Licenses, Comparable to Navy Aviation
MachinistOs Mate).

5. Fire Protection (3.6%) (4 Potential CT Licenses, Comparable to Army Firefighter)

6. Aerospace Medical Service (3.0083 Potential Licenses, Comparable to Navy Hospital
Corpsman and taking into account additional skills that hospital corpsmen can gain in service)

7. Financial Management & Comptroller (3.0%) (0O Potential Licenses, Comparable to Army
Financial Management Technician)

8. Aerospace Ground Equipment (2.4%) (3 CT Potential Licenses, Comparable to Navy Aviation
ElectricianOs Mate)
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Table 3 outlines the median income, 10-year job growth prospects, and number of annual
job openings for the civilian occupations related to the licenses referenced above.

Table 3. Median Income, 10-Year Job Growth Prospects, and Annual Job Openings for
Civilian Occupations Related to Top Eight Connecticut Gulf War Il AFSCs*®

Civilian Licenses United States Connecticut
(Descending Order of

Number of CT Vets with | Median | 10 yrJob | Annual Job| Median | 10 yrJob | Annual Job
Potentially Related AFSCs| Income | Growth | Openings | Income | Growth | Openings
Private Detectives and

Investigators $45,700 21% 1,490 $36500 12% 20
Security Guards $24,000 19% 35,950 $27,200 6% 250
Sheet Metal Workers $43,300 18% 4,700 $51,300 5% 40
Inspectors, Testers, Sorters|

Samplers, and Weighers $34,500 8% 12,390 $42,100 3% 170
Fire Inspectors and

Investigators $54,000 9% 470 $55,500 6% 10
Firefighteré® $45200 9% 11,230 | $59,400 6% 110

Cardiovascular
Technologists and

Technicians $52,100 29% 2,210 $63,600 29% 20
Emergency Medical

Technicians and Paramedid $31,000 33% 12,080 $38,100 30% 160
Dental Hygienists $70,200 38% 10,940 $84,200 18% 120
Embalmers $42,400 5% 370 $63,500 7% 10

Environmental Science and
Protection Technicians,

Including Health $41,200 24% 1,950 $43,800 8% 30
Funeral Service Managers | $66,700 18% 1,070 $91,000 19% 10
Licensed Practical And

Licensed Vocational Nurses $41,500 22% 36,920 $54,000 13% 350
Medical and Health Service

Managers $88,600 22% 14,190 $95,800 15% 200
Nursing Assistants $24,400 20% 49,610 $30,900 11% 560
Occupational Health and

Safety Specialists $66,800 9% 2,570 $71,400 3% 20
Occupational Therapy

Assistants $53,200 43% 1,680 $56,000 32% 30
Opticians, Dispensing $33300 29% 3,060 $43,600 7% 20
Pharmacy Technician $29,300 32% 16,630 $30,700 17% 120
Physical Therapist Assistan| $52,200 46% 4,120 $59,000 29% 20
Physician Assistants $93,900 30% 4,060 $104,400 22% 60
SelfEnrichment Education

Teachers $35,300 21% 9,150 $39,300 18% 80
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D. Recommended Areas of Focus in Connecticut

It is possible to identify certain civilian licenses that appear multiple times in this study as
potential areas of focus for Connecticut policymakers. However, these civilian licenses will not
necessarily lead to high-paying jobs or occupations that, in Connecticut, have a high potential for
growth. When competing in a licensed-career field, many of the top MOSes in Connecticut face
some combination of steep competition, low wages, or anemic growth.

For example, of the top 32 Gulf War Il MOSes in Connecticut, nine are potentially
candidates for a heavy and tractor-trailer drizbc@nse with a commercial driveri{ense-a
career with relatively low wages and anemic growth within the state. Additionally, although the
occupation has 380 job openings each year, there are 188 veterans who could qualify for those
openingswithin our survey sample alone. At $42,300 a year, the average salary for this position
is low and, at 10%, the 10-year growth rate is sluggish and not even half of that expected
elsevhere in the nation.

Using this report, Connecticut could use MOS data to target Gulf War Il veterans who,
because of the negative condition of the job market related to their MOSes, could immediately
benefit from training or higher education via their state or federal education benefits. For
example, Connecticut Army motor transport operators or Marine motor vehicle operators, both
of whom are candidates for a heavy and tractor-trailer dsilieeBse with a commercial driverO
license, could be specifically encouraged to seek further training or education that would give
them stronger footing when competing for employment in Connecticut.

Other MOSes can expect high growth, but low salaries. Veterans who are recommended
for licenses as emergency medical technicians or medical response technicians and paramedics
face 160 annual job openings in Connecticut with 30% expected growth over 10 years, but can
expect an average salary of just $38,100.

Connecticut veterans require a streamlined licensing process. However, it is also clear
that many Gulf War Il veterans require new careers and/or additional training in order to
compete and thrive in the Connecticut job market. Even if all the veterans in Connecticut
receive the licenses for which they are qualified, the job market, as is, will not necessarily have
relevant positions for them to fill.

V. National Implications of the ConnecticutStudy

The Connecticut Gulf War Il sample does not necessarily reflect the national composition
of Gulf War Il veterans by MOS. However, because both state and federal policymakers lack a
survey of Gulf War Il veterans by MOS, it is currently the only guide using a large survey of
MOSesto target efforts to streamline licensing and credentialing opportunities for veterans.
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On a national level, the scope and growth of the job prospects for 29 of the top 32
Connecticut MOSes improve, buethssociated salaries almost invariably fall below
Connecticut levels. If the Connecticut sample of the top 32 MOSes were representatilfe of Gu
War Il veterans across the country, veterans in the 29 licensed occupations would have an
average salary of $48,921. Additionally, the average annual number of associated job openings
for these licensed positions would be 13,330 per position, for a population of more than 2.5
million Gulf War Il veterans?®

Although licenses and license requirements vary by state, two types of licenses that are
common to all states are those that pertain to healthcare providers and commercial driverOs
licenses. Applying the relevant distribution of the top 32 Gulf War Il MOSes from the CT
sample to the BLS-reported total number of Gulf War Il veterans in 2012 (2,566,000), CVLC
projects that there are at least 64,772 Gulf War Il veterans from healthcare MOSes who could
benefit from streamlined licensing in the healthcare professtomiis projection assumes that
the distribution of the CT sample is representative of Gulf War Il veterans nationally, and does
not include any dedicated healthcare MOSes outside the top eight for each branch.

Additionally, projecting only from the top eight MOSes of each branch in the CT sample,
there are at least 107,124 Gulf War Il veterans from the dedicated motor transport MOSes who
could benefit from reformed and streamlined opportunities to obtain a commercial driverOs
license>® When other MOSes within the top 32 are included, such as infantrymen--who may
have vehicular experience as a secondary or tertiary skill--that number increases to 468,357 Gulf
War Il veterans® Again, these projections rely on the MOS distribution of the CT sample, and
may not be representative of the nation as a whole.

At a minimum, the Connecticut Gulf War Il data show that, state by state, it is possible to
effectively use MOS data to target large sections of the veteransO population who could benefit
from reformed and streamlined licensing opportunities. However, even if they are licensed,
veterans looking for positions in some professions may not find employment due to the low
number of annual job openings.

As in Connecticut, states could use MOS data to target Gulf War Il veterans who,
because of the negative condition of the job market related to their MOSes, could immediately
benefit from training or higher education via their state or federal education benefits.

V1. Conclusion and Recommendations

This study provides the first empirical analysis of how state occupational and
professional licenses might align with military training and experience. Refostatey
licensing requirements to credit military experience is likely to promote veteran employment and
ease the transition to civilian life. However, the study data also suggest that there are not enough
job openings in Connecticut to benefit every Gulf War Il veteran who qualifies for a license.

By identifying the composition of the recent veteran workforce and connecting the most
common MOSes to potential civilian-sector licenses, this analysis provides a means for
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policymakers to focus their efforts in addressing the veteran unemployment problem. It
demonstrates’/hat MOSes have the best licensed-job prospects, and what MOSes are at risk for
civilian unemployment after their separation from active duty.

While the findings in this paper are limited to the state of Connecticut, the analysis could

and should be replicated in other states and nationally.

CVLC recommends the following:

The DoD should collect and release MOS data in a systematic fashion so that federal,
state, and local officials can better understand the composition of the military workforce,
reform professional and occupational licensing requirements as appropriate, identify
MOSes that are at risk for civilian unemployment, and ensure a more seamless transition
into the civilian sector for all Gulf War Il veterans.

Other states should conduct analyses similar to the Connecticut study to determine which
professional and occupational license requirements they might reform so as to have the
greatest benefit for the largest number of discharged service members based on common
MOSes, labor market conditions, and existing licensing requirements.

The DoD, VA, and/or DoL should identify veteran unemployment rates by MOS to better
inform service members about post-service employment prospects when they make
decisions regarding which military specialty to pursue. This way, service members know
whether they are entering an MOS with a high risk for civilian unemployment.

The DoD branches with COOL websites should coordinate watBah Os Bureau of

Labor Statistics to provide service members access to information in one website
regarding civilian licenses and occupational outlooks for states in which they reside. As
of December 2013, the Marine Corps does not have a COOL website, and the Air Force
CERT site is not operational. Both the Air Force Credentialing and Education Research
Tool (CERT) and the upcoming Marine Corps Credentialing Opportunities On-Line
(COOL) site should emulate the content and functionality of the Army and Navy COOL
websites.

Connecticut, and all other states, should immediately identify and encourage service
members from MOSes that have a high risk of civilian unemployment to use state or
federal retraining or education benefits.

The Connecticut MOS Task Force, created pursuant to Connecticut Special Act 13-5,
should examine whether the licensing requirements related to 29 of the 32 most common
MOSes held by Gulf War Il veterans can be reformed to more fully credit military

training and experience. Additionally, the Task Force should include this analysis in i
report to the Connecticut Legislatufeé.

JULLLLL ULt P

" This report has been researched and drafted by Robert Cuthbert, Jr., James Eimers, SaBuKlimgand Seth
A. Nadler, students working in the Veterans Legal Services GlinYale Law School under the supervision of Prof.
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Michael WishnieThis reportdoes not purport to present the views of Yale Law Schdw authors would like to
thank Jon Fougner, Hank Moon, and Matthew Rubenstein.
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AIn spring 2013, the Connecticut legislature established a task force to study the use thMD§ as a substitute
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°® Employment Situation of Veteran@012,supranote 1.

10 Assistant Secretary for Department of Labor Veterans® Employment and Training Service KeiReltelhks

at the National Convention for AMVETS (Aug. 1, 2018Yailable at

http://www.dol.gov/ sec/media/congress/20130801 Kelly.htm

i 15557 "IVKK375IMK!12J5TL563b502/iThe Fast Track to Civilian Employment: Streamlining Credentialing and Licensing
for Service Members, Veterans, ahldeir Spousef013),available at
http://www.whitehouse.gov/sites/default/files/docs/military credentialing _and_licensing_re@dsrt 2

2013 _final.pdf 5j5 "MKK3~5IMK!2J5TL563b502/ Military Skills for America's Futurel everagng Military Service
and Experience to Put Veterans and Milit&gouses Back to Woi2012),available at
http://www.whitehouse.gov/sites/default/files/docs/veterans rep&i-2012.pd"!

12yOW to Hire Heroes Act of 201HOUSECOMMITTEE ON VETERANSAFFAIRS, http://veterans.house.gov/vp@8
USC = 4114.
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13search Through Careers in the Arpdymy Careers: Ways to Serve in the Army,
http://www.goarmy.com/careeendjobs/browsecareerandjob-categories.html(last visited Dec. 21, 2013)

#1$%& () +)&! -'&. . &/)& 012&!13 2(1&!12,4.& 5F.)/ 16789!:;!

15 Gulf War Il Veterans MOS Survey Data (2013)x9!)1=/$!>72?9>8@!%,.!AB8B!C7?FG&RE DHIF889A!HG!
AF@><BEJ9AIC989HB@G@ TDVA provided the MOS data that were catalogued and analyzed for this report.

" 11<9!@BIK?9!7LIMNO!IC989EB6 @!E9KE9@9689A!"5POP!878B?!%,.9@;!!(6!F6 @8B6>9@!F6!Q<F><!B!@9ECF>9!
ID?8FK?9!%,.9@5!767G!8<7 @@%e,7>B89A!IQF8<F6!AF@8F6>8'HEB6><9@!Q9E9!F6>?DA9A;

"RIThe Department of Labor sponsors a website called CareerOneStopaAdnNavyCOOL link to this site when

queried about statécensing opportunitied.icensed Occupation€AREERONESTOP,
http://www.caeerinfonet.org/LicensedOccupations/ (last visbet.21, 2013)!

8 The Coast Guard data sample did not contain sufficient informiatimmms of occupational specialties/ratings or

officer designatorsand as such is not analyzZeere

"MIEmployment Situation of Veteran2012,supranote 1!

NAQ* I

N"IO* I

NNO* I

2‘:!VOW to Hire Heroes Act of 20,14upranote 12.

g

Nil12814+&. %1  Sg&12&!13 $.2(*T1,* - .11 3 *USV,T 5L.)/ 167891#@BWe&)!, ++()&!,+!112&! - '&.(=&*1 H-.)/ 16789!"";!
NRTD?LI3BE!((//989EB6@!%,.!.DEC9G!=BBBBI789!"X!

NMThe Navy does not use the term OMOSO but instead refers to general enlisted occupations as Oratings,O and for
officers uses the term Oofficer designators.O In addition, the Navy has a Navy Ermlss#idation (NEC) system,

which supplements the enlisted rating structure by identifying further skills and abilities beyond the rating

designator. For this survey, ConnecticutOs Navy veterans are organized by their rating or désignator.
NM$!@DLLF>BEABI9E! 7LIC989EB6@!<9?A*&MRIP!>?B@ @FLF>B8F76 @![&?9>8EF>B?\%9><B6F>B?!&]DFKI968!
'OKBFEI967187!KD8!8<9!>?B@ @FLF>B8F76!F6!8<9!87K!9FJ<85!HD8!H9>BD @9!8<F@!*&)!F@!7D8@FA9!*BCG!J9
7>>DKB8F76B?'BE9B@!F8!QB@!9_>?DA9A;

OAThe Air Force identifies Air Fae specialties with Air Force Specialty Codes (AFSC), similar to the ArmyOs

MOS systen.

O'$9E7@KB>9!TE7D6A!&]DFKI968!<BA!8<9!@BI9I6DIHIE!7L!IF6 @8B6>9@!B@'AFAI$SFE>EBL8!.8ED>8DEB?!%BF
1EB6@K7E8B8F765!U67Q?9AJ9! KIEBBF76@5!B6A!)7IIB6A!"!) BaBEBEB&31968! KOEBSFT6@;
ONV7IF@8F>@!/9<F>?91.G@891@!,KIEB87E!<BA!8<9!@BI9!6DIHIE!7L!IF6 @8B6>9@'B@'AFA!%7ESBEIB65!$AIF¢
.K9>FB?F@85!)GH9E!*98Q7Ea!,K9EB87E5!%BEF69!)7TEK@!.9>DEF8G!+7E>9! TDBEA5!B6AISB@F>!3B89E!.DKK7
3 Army COOL Credentialing Opportunities Ghine, U.S.ARMY, https://www.cool.army.mi(last visitedDec. 22

2013) Navy COOL: Credentialing Opportunities @ine, U.S.NAvY, https://www.cool.navy.mi(last visited Dec.

22, 2013). Note: Army COOL does not have listings for commissioned officers, only warrant officers and enlisted.
Navy COOL has listings for all officers and enlisted.

3 Army COOLPMOS 11BBInfantryman U.S.ARMY, https://www.cool.army.mil/enlisted/11b.ht(fast visited

Dec. 21,2013)

*1d.

36 CCAFCredentialing and Education Research T,d@bMMUNITY COLLEGE OF THEAIR FORCE,
https://augateway.maxwell.af.mil/ccaf/certifications/programs/index.Bgpe: This site was not operational as of

Dec. 21, 2013.

370n Dec 13, 2012, Federal Busine@pportunities, a 8. Government websitdisted a solicitation for contractors

to assist in buildig a Marine Corps COOL websitdlarine Corps Credentialing Opportunities €iine Website

(MC COOL)bFederal Business OpportunitigseD. Bus. OPPORTUNITIES
https://www.fbo.gov/index?s=opportunity&mode=form&id=83c5f9930a3ee68ce38e31c8bc67c892&tab=core& cvi
ew=0 (last visitedec 21, 2013).

3 Army COOLDMOS 11BBInfantryman supranote 34.

39-B8BI7H8BF69AILBHEIE,69.8716L.)/ 6789!"R:

“01) The ArmyCredentialing Opportunities Ginine (COOL) website (www.cool.army.mil) links to CareerOneStop,

a website sponsored by the U.S. Department of Labor, Employment and Training Administration
(www.careeronestop.oyglTaken together, these websites identify the following potential Connecticut licensing

16¢



IHEYHE () *Yo+"

opportunities for the top eight Army MOSes, which we have also applied to comparable Marine Corps MOSes,
because, as of Dec. 21, 2013, the Marine Corps does not h&@laWebsite:

1) Infantryman (5 Potential CT Licenses) Commercial DriverOs License (CDL), Truck Driver, Heavy or Tractor
Trailer (CDL); Police Officer, Police Officer (Probationary), Security Guard.

2) Military Police (5 Potential CT Licenses): Bail Enforcement Agent (Bounty Hunter), Private Detective, Private
Detective Fire Investigator, Private Detecti®ecurity Service, Security Guard.

3) Combat Engineer (7 Potential CT Licenses): Bus Driver (CDL), Commercial DriverOs License (CDL), Blaster
(Explosives License), Explosive, Vehicle Operator; Firework Shooter, Special Effects Shooter; Truck Driver, Heavy
or Tractor Trailer (CDL).

4) Motor Transport (2 Potential CT Licenses): Commercial DriverOs License; Truck Driver, Heavy or Tractor Trailer
(CDL).

5) Wheeled Vehicle Mechanic (1 Potential CT License): Motor Vehicle Emissions Technician (Certified).

6) Unit Supply Specialist (2 Potential CT Licenses): Fisher, Commercial: Bait Dealer; Fisher, Commercial: Seafood
Dealer.

7) Healthcare Specialist (9 Potential CT Licenses, if one takes into account additional skills that healthcare
specialists can gain in service): Emergency Medical Technician, Emergency Medical Teelhmtierarediate,

Medical Response Technician, Paramedic, Licensed Practical Retesd Nurse.PN, Occupational Therapy
Assistant, Physical Therapy Assistant, Perfusionist.

8) Human Resources Specialist (2 Potential CT Licenses): Counselor, Professional; School Counselor.

* Marine Corps Credentialing Opportunities @ine Websit¢dMC COOL)DFederal Business Opportunities
supranote 37.

#I$%& (1) &!*+,&-.&!(/1*10*12-&!3(14,!3556!,2'&71&8%29*:&-';1<=105>&,!?&1&!%,&@!?2') ") &tmy
Credentialing Opportunities Ginine (COOL) websiteww.cod.army.mil) thatlinks to CareerOneStop, a website
sponsored by the U.S. Department of Labor, Employment and Training Administratimndareeronestop.oygto
identify potential Connecticut Licenses for the gaghtMarine Corps MOSek:

1) Rifleman (5 Potential CT Licenses, comparable to Army Infantryman): Commercial DriverOs License (CDL),
Truck Driver, Heavy or Tractor Trailer (CDL); Police Officer, ReliOfficer (Probationary), Security Guard.

2) Motor Vehicle Operator (2 Potential Clidenses, comparable to Army Motor Transport Operator): Commercial
DriverOs License; Truck Driver, Heavy or Tractor Trailer (CDL).

3) Machine Gunner (5 Potenti@lT Licenses, comparable to Army Infantryman): Commercial DriverOs License
(CDL), Truck Driver, Heavy or Tractor Trailer (CDL); Police Officer, Police Officer (Probationary), Security
Guard.

4) AutomotiveOrganizational Mechanic (1 Potential Cicénsecomparable to Army Wheeled Vehicle Mechanic):
Motor Vehicle Emissions Technician (Certified).

5) Administrative Clerk (2 Potential CTitense, comparable to Army Human Resources Specialist): Counselor,
Professional; School Counselor.

6) Infantry Officer (5 Potential CT icenses, comparable to Army Infantryman): Commercial DriverOs License
(CDL), Truck Driver, Heavy or Tractor Trailer (CDL); Police Officer, Police Officer (Probationary), Security
Guard.

7) Combat Engineer (7 Potential Cicensescomparable to Army Combat Engineer): Bus Driver (CDL),
Commercial DriverOs License (CDL), Blaster (Explosives License), Explosive, Vehicle Operator; Firework Shooter,
Special Effects Shooter; Truck Driver, Heavy or Tractor Trg{lL).

8) LogisticsVehicle System Operator (2 Potential Citénses, comparable to Army Motor Transport Operator):
Commercial DriverOs License; Truck Driver, Heavy or Tractor Trailer (CDL).

AIgFH(+*2-&@1/1(<! 3*1&&15-&>'(47%.)/" -('&! B!

*4 This section uses the Navy COOL wigdssupranote 33 and CareerOneStogupranote 17 to connect the Navy
ratingsto their related civilian sector licenses.

51) The Navy Credentialing Opportunities @ime (COOL) website (www.cool.navy.mil) links to CareerOneStop,
a website sponsored lilye U.S. Department of Labor, Employment and Training Administration
(www.careeronestop.oygTaken together, these websites identify the following potential Connecticut licensing
opportunities for the top eigiNavy ratings/designators:

1) Electronics Technician (1 Potential CT License): Professional Engineer (Electronics).

2) MachinistOs Mate (13 Potential CT Licenses): Solid Waste Facility Operator Certification, Asbestos Abatement
Worker & Site Supervisor, Asbestos Contractor, Lead Abatement Worker, Lead Contractor, Hoisting Equipment
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Operator, Wastewater Treatment Plant Operator, Water Distribution System Operator, Water Distribution System
OperatorFull Certification, Water Distributiony&tem OperateProvisional, Water Treatment Plant Operator,

Water Treatment Plant Operatéiull Certification, Water Treatment Plant Operaterovisional.

3) ElectricianOs Mate (3 Potential CT Licenses): Electrical Contractor, Electrical Journey Person
Telecommunications Infrastructure Layout Technician.

4) Hospital Corpsman (23 Potential CT Licenses, if one takes into account additional skills that hospital corpsmen
can gain in service): Perfusionist, Dental Hygienist, School Dental Hygieaithe, Embalmer, Emergency

Medical Technician, Emergency Medical Technieiamermediate, Medical Response Technician, Paramedic,
Environmental Professional, Licensed; Lead Inspector Risk Assessor, Sanitarian, Registered; Funeral Director,
Licensed Practicalurse, Retired NursePN, Nursing Home Administrator, Nurse Aid/Assistant, Occupational
Therapy Assistant, Optician, Optician Apprentice, Pharmacy Technician, Physical Therapy Assistant, Physician
Assistant, Commercial Driving School Instructor. Notes ihot clear how a hospital corpsman, would qualify for a
physician assistant license without graduating from a physician assistant program.

5) Culinary Specialist (0 Potential CT Licenses).

6) Logistics Specialist (5 Potential CT Licenses): Accountaettified Public; Asbestos Abatement Worker & Site
Supervisor, Asbestos Contractor, Lead Abatement Worker, Lead Contractor.

7) Fire Control Technician (4 Potential CT Licenses): Professional Engineer (Electronics), Backflow Preventer
Tester, Cross Connéah Survey Inspector, Weights and Measures Device Repairer.

8) Sonar Technician (Surface) (9 Potential CT Licenses): Blaster (Explosives License), Explosives, Vehicle
Operator; Firework Shooter, Special Effects Shooter, Asbestos Conslisgector/Managment Planner,

Asbestos ConsultanProject Designer, Asbestos Consultdrtoject Monitor, Food Service Inspector, Lead

Planner Project Designer.

#15%8&%!" (8%0)*+,1-.'/10%. ++.1*+2&' k)" *&+1567!

" As of Dec. 21, 2013 the Air Force CERT webstigif{s//augateway.maxwell.af.mil/ccaf/certifications/programs/
was Odown for maintenance or revision.O To compensate, CVLC used the Careers in the Air Force
(https://www.airforce.com/careefsthe Navy COOL ww.cool.navy.mil), andArmy COOL (wvww.cool.army.mi)
websites to identify comparable MOS/ratings/designators, and CareerOneStop (www.careeronestop.org) to identify
attendant potential Connecticut licenses for tpedight Air Force AFSCs.

1) Security Forces (5 Potential CT Licenses, comparable to Navy Metsteims): Bail Enforcement Agent

(Bounty Hunter), Private Detective, Private Detecfine Investigator, Private Detecti&ecurity Service, Guard,
Security.

2) Airlift/Special Mission Aircraft Maintenance (2 Potential CT Licenses, comparable to Navy Aviation Structural
Mechanics): Sheet Metal Contractor, Sheet Metal Journey Person.

3) Integrated Avionics Systems (3 Potential CT Licenses, comparable to NatioAElectronics Technician):
Backflow Preventer Tester, Cross Connection Survey Inspector, Weights and Measures Device Repairer.

4) Tactical Aircraft Maintenance (0 Potential CT Licenses, comparable to Navy Aviation MachinistOs Mate).

5) Fire Protection (4 Potential CT Licenses, comparable to Army Firefighter): Fire Inspector/Marshall, Fire Officer,
Public Fire and Life Safety Officer, Safety Officer (Fire Service).

6) Aerospace Medical Service (23 Potential CT Licenses, comparable to Navy Hospisrh@woind taking into
account additional skills that Hospital Corpsmen can gain in service): Perfusionist, Dental Hygienist, School Dental
HygienistTeacher, Embalmer, Emergency Medical Technician, Emergency Medical Techitimediate,

Medical Respnse Technician, Paramedic, Environmental Professional, Licensed; Lead Inspector Risk Assessor,
Sanitarian, Registered; Funeral Director, Licensed Practical Nurse, RetiredLfiNs&lursing Home

Administrator, Nurse Aid/Assistant, Occupational Therapy #asit, Optician, Optician Apprentice, Pharmacy
Technician, Physical Therapy Assistant, Physician Assistant, Commercial Driving School Instructor. Note: it is not
clear how a person in the aerospace medical service or hospital corpsman, would quapfyygician assistant

license without graduating from a physician assistant program.

7) Financial Management & Comptroller (O Potential CT Licenses, comparable to Army Financial Management
Technician).

8) Aerospace Ground Equipment (3 Potential CT Licersmaparable to Navy Aviation ElectricianOs Mate):
Backflow Preventer Tester, Cross Connection Survey Inspector, Weights and Measures Device Repairer.
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APPENDIX F: OPPORTUNITIES FOR STREAMLINED LICENSING IN
CONNECTICUT

Building from the data contained in Appendix E, the Task Force researched the eight
occupations most relevant to veterans in Connecticut. This section presents research on the
licensing process for each of tleaght occupations. It also includes research examining how to
credit military experience in higher education, how to streamline military spousesO transitions
into the Connecticut workforce, and how to provide for automatic renewal of licenses for
deployed service members. Finally, Appendgligontains brief reports on how to collect data and
disseminate information about military credentialing efforts in Connecticut in order to be sure
that they are most effectively utilized.



MEMORANDUM

TO: Kent Carlson and Michael Wishnie, Co-Chairs, Task Force to Study the Use of
MOS Specialty Training asSubstitute for State Licensing Requirements

FROM: Law Student Interns, Veterans Legal Services Clinic, Yale Law School

DATE: November 2, 2013

RE: Licensing Requirements for Police Officers in Connecticut

l. Recommendations

¥ The existingPOSTwaiver currently allows Connecticut police departments to hire police
officers trained in other states. The waiver should be modified to include some or many
of the basic and field training requirements for military veterans based on Military Police
or other relevant training.

¥ POST should direct police departments to expressly solicit applications from veterans.

[l. Relevance to the Task Force

The latest IAVA Repottidentified police officer positions as a potential site for license
streamlining. According to the report, police officers in Connecticut have a median annual
income of $63,200 and the field is projected to grow by 140 openings per year over the next
decade.

There are both pros and cons to focusing on transitioning veterans to the Connecticut
police force licensing. On one hand, the job is relevant to the most highly represented military
occupational specialties (MOS) in the state. About 20% of Connecticut Army veterans have
infantry or military police backgrounds; 24% of Connecticut Marine Corps veterans have
infantry training; 8% of Connecticut Air Force veterans served in the Security Forces. The job
thus has the benefit of coverage and relevance across several different military branches.

However, in spite of a considerable number of projected openings each year, relative
annual job growth over the next decade is projected to be negative, at -1%. In addition,
becoming a police office is among the most requirement- and time-intensive careers listed in the
report.

Nonetheless, the high number of veterans with relevant backgrounds, generous annual
salary and benefits, service orientation of the profession and steady demand for the service (even
if annual growth is slightly negative) makes this vocation worth examining further. Police
officers are the single highest paid profession included in the reportOs lists, and anecdotal
evidence indicates that a large number of veterans, whether military police or in other specialties,
would have a high level of interest in pursing careers as police officers.

[I. Licensing Requirements
The operative policies governing the certification and recertification of Connecticut

police officers are primarily administrative and aetby the Police Officer Standards and
Training Council (POST).As such, the Executive could unilaterally enact many of the reforms
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necessary to streamline this licensing process. By statute, the legislature delegates broad
responsibilities to POST, including the authority to Odevelop . . . a comprehensive municipal
police training plan,O to Oset minimum courses of study and attendance requirements,O and to
Orequire that all probationary candidates receive the hours of basic training deemed necessary
before being eligible for certificatiorf.O

POST establishes that Oadmission to the Connecticut Police Academy is restricted to
either gainfully employed police officers or Oprobationary candidatesO in the position of police
officer, who have already been hired as sdchis, the first step toward certification as a
police officer in Connecticut is to be hired a local police department. POST further directs that
local police departments administer several entry-level tests to potential hires to determine
eligibility for the job. These requirements are that the catalida

1) Be a US citizen

2) Beatleast?2l

3) Be a high school graduate (or have GED)

4) Have a driverQOs license

5) Pass a validated written entry test

6) Satisfy an oral interview panel which contains at least one POST certified police
officer

7)  Not have been convicted by a court of any felony, any class A or class B
misdemeanor or have committed any act which would constitute perjury or false
statement

8) Have been the subject of a background and polygraph investigation (by POST
approved polygraph examiners only)

9) Undergo a psychological examination

10) Pass a drug screening

11) Have been examined and certified by a Council accepted method as fit to perform
the duties of a probationary candidate police officer

12) Meet physical fitness requirements.

At the department level, the minimum entry requirements are thus dictated by POST and
assessetbcally. Job openings are listed on POSTOs website by police departments and
municipalities. In October 2013, several of the postings expressly solicited female and minority
applicants. However, none of the postings expressly solicited veteran applicants.

Once a department hires a potential police officer, she must then complete basic training
at the Connecticut Police Academy as well as an additional field and departmental training
program® Basic training at the Connecticut Police Academy is 22 weeks long. Recruit officers
reside at the Academy from Monday through Friday. Recruit officers are required to pass each
of 17 different academic areas, as well as 12 practical skills areas. This 818-hour curriculum
includes modules on police and the law, practical policing skills, criminal investigation, and
patrol procedure§in addition, recruits must complete a field and departmental training program
consisting of a minimum of 400 additional hofrs.

An administrative mechanism already exists for waiving some or all of these
requirements. POST may grant certification of OComparative ComplianceO if: 1) the local police
department recommends that POST consider an alternative route or waiver to satisfy the basic
training requirements 2) the candidate has completed at least 2 years of full time employment
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with a law enforcement unit, and 3) the candidate has not had more than three years separation
from a law enforcement unit. In making its waiver determination:

[POST] shall evaluate in comparison to current requirements the quality
and extent of the candidatesO: (1) previous basic training and certification
as a police officer; (2) formal, professional and in-service training and
education in law enforcement or criminal justice, and (3) length of service
and field experience as a police officer. The council may waiver those
portions of the police basic training program for which a candidate
demonstrates (a) the satisfactory completion of a substantial equivalent
training or educational program in another state of jurisdiction, or (b) a
length of service with field experience sufficient to establish a practical
mastery of the required skills, or a satisfactory combination ofboth.

Here, too, a department must have already hired a candidate in order to petition for such
exceptions to the basic training requirements.

Thus, to become a police officer in Connecticut, a candidate must first be hired by a local
police department, pagSTdetermined entry-level tests, and successfully complete basic
training at the Connecticut Police Academy and further field training at her home department.
However, a waiver mechanism to excuse part or all of this required training is in place.

A Analysis

This licensing process presents both challenges and opportunities. Licensing
requirements for becoming a police officer are extensive and public safety demands that rigorous
standards be upheld. However, the extensive and costly nature of this training means that even
partial credit toward the requirements holds the potential for significant time and money savings,
which would incentivize hiring veterans. Moreover, the relevant standards are mostly
administrative in nature areftablished by the state agency. While the legislature could compel
action through statute, it appears that the desired outcome could be obtained by executive action
alone.

There may be several ways to streamline this process for veteran applicants. First, the
POST waiver allowing Connecticut police departments to hire police officers trained in other
states could be modified so as to waive some or many of the basic and field training
requirements for military veterans based on relevant training. The military occupational specialty
(MOS) for which this would be the most relevant would be Military Police (all branches) and
potentially Air Force Security Forces personnel. The Task Force could compare the curriculum
of each branchOs Military Police training school to the Connecticut Police Academy Basic
Training syllabus and field training requirements. A military police-trained veteran who was
able to waive out of some or all of the basic training requirements would be a much more
attractive hire as she would be available to fill vacancies sooner and would not draw a salary and
training resources for as long of a period before being able to assume her duties at the unit.

Military police aside, many members of the combat arms community receive extensive
weapons and other training that might be creditable, if only in part. In addition to basic training
requirements, any credit that can be granted toward home-unit field training would further
enhance the utility of hiring military veterans to Connecticut police departments. Finally, it may
be the case that re-training a veteran as a police office would require considerably less effort in
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terms of socialization and adaptability to a rigorous training environment than for an average
civilian without military experience.

This approach could be supplemented by use of the Montgomery Gl Bill to attend school
to study criminal justice, which would further enhance a candidateOs attractiveness to both the
state and hiring units by further reducing the training burden on these entities. More work
should be done to determine how such academic training is credited toward basic training and
field training requirements.

In addition, departments could be encouraged to expressly solicit applications from
military veterans. Veteran hiring preference might already exist at Connecticut police
departments, but this should be made clear on job posfingsts to Copgffort currently
provides information to interested veterans about the departmental hiring process and would be
an excellent platform on which to build further efforts.

In sum, there is the potential for a highly streamlined police academy program for former
Military Police, and the potential for the satisfaction of some basic weapons handling and field-
trained requirements for other veterans. It could be argued that the number of returning military
police is too low to warrant the effort. However, the potential for increased veteran hiring and
both state and municipal budget savings make this set of licensing requirements worthy of
continued investigation. Finally, a successful program could become a national model, which
could produce significant veteran hiring increases and budget incentives for states and
municipalities nationwide.
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REFERENCES & NOTES

! The Veterans Legal Services Clinic (VLSC) at Yale Law School drafted a report on veterans® employment for
IAVA in October 2013. The draft report, which is titl@dansitioning Troops: Aiding Gulf War Il Veterans in the
Passage from War to the Workplacentains statistics on military occupational specialties and the Connecticut
labor marketCopies were distributed to the Task Force at the first meeting. Please contact the VLSC law student
interns if you would like another copy or more information: mattbeimenthal@clinics.yale.edu;
emma.kaufman@clinics.yale.edu; ryan.podolsky@clinics.yale.edu.

2 Connecticut statute grants this authority to POS&eCONN. GEN. STAT. & 7-294ae (2013).

3 CONN. GEN. STAT. a0 7-294a 1, 3, 5 (2013).

* Council Policies and Rrctices Relative to Original Police Officer Certification and Recertification (2013),
http://www.ct.gov/post/cwp/view.asp?a=2058&q=291942.

® Police Office and Training Standards Council (2013), http://www.ct.gov/post/cwp/view.asp?a=20588&Q=291946
&postNav=f2935|.

® Police Office and Training Standards Council (20b%p://www.ct.gov/post/cwp/view.asp?a=2058&Q=
291946&postNav=[42935].

" See the basic training curriculum enclosure, which was submitted to the Task Force along with this memo.

8 police Office and Training Standards Council, http://www.ct.gov/post/cwp/view.asp?a=2058&Q=291946&
postNav=|42935|, 2013

®POSTOs power to grant waivers of any of the standards set forth by the statute is articulated within the same statute,
CONN. GEN. STAT. & 7-294d19 (2013), but the standards quoted for doing so are set by POST. Police Office and
Training Standards Council, http://www.ct.gov/post/cwp/view.asp?a=2058&0=291946, 2013
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Memorandum

To:  Kent Carlson and Michael Wishnie, Co-Chairs, Task Force to Study the Use
of MOS Specialty Training as a Substitute for State Licensing Requirements

CC: Thomas Flaherty

From: Timothy Coon, Curriculum Manager CTPOSTC

Date: 12/9/13

Re: Licensing Requirements for Police Officers in Connecticut

1. Recommendations

a. MP MOS Possession by a Veteran

POSTC has procedures in place to utilize the comparative certification process
to allow veterans possessing the MP MOS to pursue waiver of some portion of the
basic training process, as long as the veteran meets the comparative certification
requirements of at least 2 years as an MP and no more than 3 years separation from
the service. POSTC is already in the process of determining waiverable hours.
Additional funding for administrative personnel to conduct and manage this process
is strongly recommended.

b. Non-MP MOS Veterans

The current POSTC Academy classes have 10 veterans out of 50 in one class
and 13 out of 50 in the other. The State Police Academy class is currently even
higher with 25% of the class being veterans. These numbers are relatively
consistent throughout the classes over the years. Clearly, veterans are being hired.

POSTC does not actually hire veterans, local agencies do. Therefore, in order
to increase veteran hiring, methods to increase preference in hiring for local agencies
need to be implemented.

2. Evaluation of Pre-certification Proposal

Initial analysis would indicate that POSTC would likely not support the pre-
certification proposal because of the following reasons:



December 9, 2013

a. All current academy spaces are filled by already hired probationary officers, and
the Academy is currently seeking additional funding for another class in ordeeto m
demand. Allowing non-hires to attend will deny seats to actual probationary officers.

b. All current attendees at both the POSTC Academy and State Police Academy
classes have already met the stringent requirements for police officer/state trooper
candidates. Any pre-cert vet would need to have these requirements met before
admission to either Academy. Primary questions are: who will be responsible for
making sure the veteran meets the requirements, and who will pay for the
requirements.

c. The completion of another police training curriculum under this proposal, does not
guarantee that a veteran will be hired. There are any number of disqualifying factors
for employment as a police officer that a veteran (or any applicant for that matter)
may pOoSSesS.

d. Academy training is physical and demanding. As a result, injuries can and do
occur. How will a veteran be covered by insurance if he/she is not already covered
by a municipality?

e. Analysis of a typical Criminal Justice curriculum and the Academy curriculum
indicates a narrow overlap. Academy curriculum is driven by a task analysis that
leads to a curriculum that trains to the specific tasks performed by police officers in
the State of Connecticut. Criminal Justice curriculums are not generally task
oriented, nor validated by a task analysis.

3. Conclusion
POSTC and the State Police Academy would most likely strongly support efforts to

enable hiring of veterans into law enforcement positions more readily, and work to
facilitate this process within the requirements of the profession.
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MEMORANDUM

TO: Kent Carlson and Michael Wishnie, Co-Chairs, Task Force to Study the Use of
MOS Specialty Training as a Substitute for State Licensing Requirements

FROM: Law Student Interns, Veterans Legal Services Clinic, Yale Law School

DATE: November 1, 2013

RE: Licensing Requirements for Security Guards in Connecticut

l. Recommendations

¥ The Connecticut Legislature should am@akN. GEN. STAT. & 29-161q (2013) to waive
the portions of the eight-hour security guard training course that cover materials on which
veterans have already received equivalent military training.

¥ The Connecticut Legislature should am@aiN. GEN. STAT. & 29-161q (2013) to waive
the Security Guard application fees for veterans with relevant training.

¥ The Department of Emergency Services and Public Protection (DESPP) should
promulgate a regulation waiving the security guards firearms course requirement for
veterans who have valid and relevant military weapons qualifications, or the Connecticut
Legislature should amendo@n. GEN. STAT. & 29-161q (2013) to require DESPP to
recognize military training and weapons qualifications when issuing Security Guard
licenses.

¥ The Department of Emergency Services and Public Protection (DESPP) should waive the
non-statutory Security Guard applicati@esfor veterans with relevant training.

[l. Relevance to the Task Force

The latest IAVA Repottidentified security guard positions as a potential site for license
streamlining. According to that report, security guards in Connecticut have a median annual
income of $27,200 and a projected job growth of 6% over the next decade. The report estimated
that there will be approximately 250 security guard job openings in Connecticut in the next year.

There are both pros and cons to focusing on security guard licensing. On one hand, the
job is relevant to a number of different military occupational specialties (MOS). The IAVA
report lists security guard positioasapplicable to MOS in the Army, Marine Corps, and Air
Force. In the Army and Marine Corps category, the IAVA report ranks security guard as the fifth
most likely position to overlap with military training. In the Air Force category, security guard is
the third most relevant position (after private investigators and police officers). The job thus has
the benefit of coverage and relevance across several different military branches.

However, in comparison to other occupations, the annual salary ($27,200) for security
guardss low. For instance, in Connecticut, telecommunications installers make an annual
$50,300, while crane operators make $66,500 and police officers make $64,800. In addition, the
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projected job growth for this position is significantly lower than the national average of 19%
over the next decade. Thedatistic begs questions about the utility of focusing on a job with
relatively low salaries and sluggish growth.

Nonetheless, the sheer number of annual openings (250) makes this job worth examining
further. Only accountants (530) and truck drivers (380) have more annual job openings in
Connecticut, and both of those positions have potential drawbadke case of accountants, a
low degree of relevance for many military occupational specialties; and in the case of truck
drivers, a level of required travel that ex-servicemembers may wish to avoid.

[I. Licensing Requirements

Licenses for Connecticut security guards are governed by statute and regulated by the
Department of Emergency Services and Public Protection (DESBRY. GEN. STAT. & 29-
161q (2013). Pursuant to the relevant statute, security guards must be over eighteen and be Oof
good moral character.@KN. GEN. STAT. @ 29-161q(a) (2013). The statutory requirements also
include completion of an eight-hour training course, the contents of which are described in more
detail below, and payment of a $40 licensing €@mN. GEN. STAT. & 29-161q(b)-(c) (2013). In
addition, the statute requires potential Connecticut security gteacdsplete a background
check and to pay a separate $100 applicatiorCiaen. GEN. STAT. @ 29-161q(c) (2013).

The other details of security guard licensing are regulatory rather than statutory. If a
person meets the basic age and moral character statutory requirements, he can obtain a security
guard license by (1) registering with the DESPP and (2) submitting an application for a Security
OfficersO Firearms Permit. Both of those tasks involve their own requirements.

A. DESPP Registration

Applicants for security guard positions register with the Department of Emergency
Services and Public Protection through their private employers. To register an employee, the
employer must submit a form (DPS-688-C) to the Connecticut Treasury, along with a $40
registration fee and a copy of the employeeOs security officerOs identification card. f€kis $40
is a statutory requirement and the security officersO identification card is often referred to as a
Oblue cardO or a Oguard card.O

To obtain a Oblue card,O a potential security guard must complete an eight-hour course
with training in first aid, search and seizure laws, use of force, and basic criminal justice and
safety issues. These specific course components are required bylawGEN. STAT. & 29-
161q(b) (2013). Pursuant to that law, the DESPP devises the specific curriculum for these
courses and certifies its own instructors, who then offer the courses through the private security
companies. To apply to take this course, a potential security guard must submit: an application
form (DPS 135-C); two photographs; two fingerprint cards (one state, oneaRBIa total of
$166.50 in fees, which includes a $100 application fee, a $16.50 FBI background check fee, and
a $50 Connecticut background check fee. Of those fees, only the $100 fee is a statutory
requirement. GNN. GEN. STAT. @ 29-161q(c) (2013). OBlue cardsO have a five-year expiration
date and recertification costs $100. That recertification fee, too, is required by #datute.

To summarize, the process of registering with the DEB®RRves completing an eight-
hour course, getting a form from your employer, and paying a total of $206.50 in fees (plus
another $100 every five years).
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B. Security OfficersO Firearms Permit

The second step in becoming a licensed security guard is completing the application for a
security officersO firearms permit, which is required for a position as an armed guard. This
application can be submitted by either the applicant or her employer. The application includes:
(1) a form (DPS-1030-C); (2) a copy of the applicantOs current Connecticut state pistol permit;
and (3) a $62 fee. These requirements are regulatory.

To complete the required form, the applicant must take a security guard firearms course
with a certified instructor. (A list of instructors is available on the DESPP website.) That course
involves seven hours of classroom instruction and asitemveapons qualification component.

The instructor indicates on the form which weapons the applicant has qualified to carry and
sends the form directly to the DESP¥L armed security guards must re-qualify on their
weapons each year and must send proof of that requalification to the DESPP to maintain their
security guard license. In addition, any security guard license automatically expires with a
personOs state pistol permit, regardless of when the license was issued.

The guidelines for Connecticut state pistol permits, which are an underlying requirement
for this job, are governed by a seqiastatestatute. ©NN. GEN. STAT. & 29-28(2013). Pursuant
to that law, applicants for pistol permits must be 21 years of age and must be legal residents of
the United Statedd. To be an armed security guard, a person must then be 21 rather than 18, the
age required to become a licensed unarmed private security gdard; convictions and
certain misdemeanor convictions bar people from obtaining a pistol license, as does
hospitalization for Opsychiatric disabilitieklCPeople seeking a pistol license must pay $70 and
must complete a background check and a certified handgun safety course. Permits are good for
five yearsld.

Thus, to become licensed as an armed security guard, a person must take a seven-hour
course, pay a fee, and complete the separate requirements for carrying weapons in Connecticut.

A Analysis

There are several ways to streamline this processets highly likely that ex-service
memberwwill have already qualified to use certain weapons and will have received training
similar to the course required to obtain a Oblue card.O The Task Force may wish to consider
pushing for parity between military training and the Oblue cardO course, or bailitagn
occupational specialties and the seven-hour weapons qualification course. However, one concern
is that military trainingmay not encompass the instruction in domestic search and seizure laws
that is included in the Oblue cardO course. In terms of process, changing the Oblue cardO course
requirements would require amending the statute. In contrast, the content of the seven-hour
firearms course is regulated by the DESPP.

The Task Force could also consider the value of fee waivers given that the total cost of
this process, assuming that a person does not have a Connecticut pistoip®&3&,50.
Again, that would require statutory amendments, as many of these fees are part of the
Connecticut law on security guard licensi@@NN. GEN. STAT. & 29-161q (2013).
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MEMORANDUM

TO: Kent Carlson and Michael Wishnie, Co-Chairs, Task Force to Study the Use of
MOS Specialty Training asSubstitute for State Licensing Requirements

FROM: Law Student Interns, Veterans Legal Services Clinic, Yale Law School

DATE: October 2, 2013

RE: Licensing Requirements for Emergency Medical Technicians in Connecticut

l. Recommendations:

¥ Credit appropriate military medical training (corpsman, independent duty corpsman,
combat medic, etc.) as a substitute for the educational prerequisite for taking the state
written and practical examination.

¥ Waive the testing fees upon presentation of a DD-214.

[l. Relevance to the Task Force

The latest IAVA Repottidentified the Emergency Medical Technician (EMT) field as a
potential site for license streamlining. According to that reTsin Connecticut have a
median annual income of $37,900, with a projected 110 annual openings over the next decade,
for a projected industry growth rate of 16%.

There are both pros and cons to working to streamline licensing requirements for veterans
seeking to enter the emergency medical response field. Emergency medical ressponse i
essential service that is poised to grow significantly over the next decade. The caedler is
compensated, rewarding, aischn excellent gateway to both higher levels of emergency medical
response certification, such as paramedic, and to other emergency response careers such as fire
fighting.

However, there are relatively few military veterans, in Connecticut or elsewhere, who
receive formal medical training. One such group, Naval Corpsmen, represent only 4% of Naval
veterans in Connecticut. The total pool of Connecticut Army veterans that were trained in the
medical department is about 7%.

Nonetheless, generous annual salary and benefits, the service orientation of the
profession, and the steadily growing demand for the service makes this vocation worth
examining further. Anecdotal evidence indicates that a considerable number of veterans would
have a high level of interest in pursuing careeSM3s. In addition, many veteranall have
already developed several of the soft skills required for EMT work, such as intuiting unity of
command and effort, working in adverse conditions, risk management, handling irregular
schedules and hours, and selflessness.

[I. Licensing Requirements

Licenses for ConnecticlMTs are governed by Department of Public HealKl)
regulations* Obtaining an EMT license is a straightforward process. Applicants must be 16
years of age and must pay a licensing*fé@nce those requirements are met, there are three
routes to obtaining an EMT license. Each eoefjuires that candidates take a written and



practical examination prescribed by the Department and either: 1) complete a training program
in-stateor out-ofstate 2) hold current certification to perform similar services under a different
designation by the National Registry of EMTs (NREMT); or 3) hold a current state nursing or
other medical license and complete 25 hours of refresher trdining.

At present, Army and Air Force medics earn their EMT-Basic certification from the
NREMT upon completion of their initial military trainimgNavy Corpsmen, however, still do
not receive NREMT certification. Individuals who received their NREMT certification in the
military are exemptd from ConnecticutOs written and practical examinations.

The instateEMT course is regularly offered by local colleges, community colleges, or
accredited independent private training facilities. The courses typically take about 7 weeks to
complete and cost roughly $75@fter completing the course, an applicant registers for and
takes the state written and practical examination.

V. Analysis

The prospect of streamlining licenses for Emergency Medical Technicians provides both
opportunities and challenges. Compared to other licenses, health certifications are rigorous. At
the same time, the medical topics are fairly standard and training modules for emergency
medicine response in the civilian world armilar, though not identical, to training modules for
emergency medical response in the military. Since this licensing process is regulatory, any
alterations or amendments could be accomplished by the executive branch. Adjusting the
education and prerequisite standards could prevent qualified military members who have already
received an equivalent training from having to duplicate tha@ning to obtain a civilian license.

Two of the paths for obtained the prerequisites to the state examinatioim\gtete
training course and pre-existing state medical qualificationNhold the most promise for the
Task ForceOs purposes. Army and Air Force medics should come home to Connecticut with their
NREMT certification, and should thus be eligible to apply for state EMT licenses with no
additional requirements. The Task Force may want to compare stetéaccredited course
curriculum to that of the course that produces Navy Corpsmen and substitute the completed
military course’. If such accommodations were made, the applicant would still be subject to the
state written and practical examination, passage of which would serve as confirmation of the
adequacy of the military equivalent.

Overall, this process provides ample room to streamline licensing to credit military
experience. The quickest reform would be to instruct the DOH to accept certain military
occupational specialties (MOS) in place of educational, training, or othelistised
healthcare provider qualifications that provide the pre-requisite to the written and practical EMT
examination. The Task Force could also consider recommending fee waivers upon presentation
of a DD-214. This would be a simple and effective way to channel veterans with medical and
medical emergency response skills into a growing segment of the Connecticut labor market.
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REFERENCES & NOTES

! The Veterans Legal Services Clinic (VLSC) at Yale Law School drafted a report on veterans® employment for
IAVA in October 2013. The draft report, which is titl@dansitioning Troops: Aiding Gulf War Il Veterans in the
Passage from War to the Workplacentains statistics on military occupational specialties and the Connecticut
labor marketCopies were distributed to the Task Force at the first meeting. Please contact the VLSC law student

18¢



IR NN NN NN ARN N ARRA N AANA AR ARy

interns if you would like another copy or more information: mattbeimenthal@clinics.yale.edu;
emma.kaufman@clinics.yale.edu; ryan.podolsky@clinics.yalé.edu.

2 Department of Public Health Regulations, Office of Emergency Medical Servicesl 204Fa(b) (2013)

3 State of Connecticut Department of Public Health Emargatedical Responder License Application,
http://www.ct.gov/dph/lib/dph/ems/pdf/forms/emsapp2a_(3)_fillable___

09_14 2012.pdf, 2013

* Department of Public Health Regulations, Office of Emergency Medical Services] 201%a(b) (2013).

® DoD Credentialing and Licensing Task Force, Military Affairs Task Force National Conference of State
Legislators, December 4, 2012.

® SeeDepartment of Public Health, Office of Emergency Services, EMS Course Listings, http://www.ct.gov/
dph/lib/dph/ems/pdf/aining/Course_Report_2013_09_27.pdf and various courses offered through community
colleges, such as Manchester Community College, http://www.mcc.commnet.edu/continuing/pdf/EMTflyer.pdf.
" The Task Force may want to examine the stateOs requirementsdditagcEMT courses (what specific
modules/courses are required, and the number of hours of instruction in each) along with the course curriculum for
the relevant military medical training (Navy corpsmen and independent duty corpsmen, Army medics and
equivalents, and Air Force medics).
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MEMORANDUM

TO: Kent Carlson and Michael Wishnie, Co-Chairs, Task Force to Study the Use of
MOS Specialty Training asSubstitute for State Licensing Requirements

FROM: Law Student Interns, Veterans Legal Services Clinic, Yale Law School

DATE: November 2, 2013

RE: Licensing Requirements for Firefighters in Connecticut

l. Recommendations:

¥ Direct the Connecticut Fire Academy to issue the appropriate level certification to
Connecticut veterans trained in fire response.

¥ Streamline EMT licensing requiremense@éMemorandum: Licensing Requirements for
Emergency Medical Technicians in Connecticut).

¥ Walive the fee required for Connecticut veterans to take the CPAT and encourage them to
take the test as soon as or even before they separate from the military.

Il. Relevance to the Task Force

The latest IAVA Repottidentified firefighting as a potential area for license
streamlining. According to the report, firefigheaém Connecticut have a median annual income
of $58,400, with a projected 100 annual openings over the next decade, for a projected annual
industry growth rate of 8% over 10 years.

There are both pros and cons to focusing on transitioning veterans to licensed
Connecticut firefighters. On the one hand, the job is an essential service and is poised to grow
steadily over the next decade. A career as a firefighter entails good compensation and benefits.
Of all of the professions and vocations listed in the report, only police officers have a higher
salary. Finally, anecdotal evidence indicates that it is a highly sought after career path for many
returning veterans because of its service orientation, difficultly, camaraderie, and compensation.
However, there are relatively few military veterans, in Connecticut or elsewhere, who receive
specific fire control and firefighting skills.

Nonetheless, generous annual salary and benefits, the service orientation of the
profession, and the steadily growing demand for the service makes this vocation worth
examining further. As with policing, anecdotal evidence indicates that a considerable number of
veterans would have a high level of interest in pursing careers as firefightaddition, many
veterans will already have several of the soft skills required for this occupation, such as intuiting
unity of command and effort, working in adverse conditions, risk management, handling
irregular schedules and hours, and selflessness.

[I. Licensing Requirements

Firefighting is managed lodgl There are no statewide legislative or administrative
licensing requirements to become a firefighter and most of ConnecticutOs 169 cities and towns
set their own entrance requiremehts.
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Although there are no statewide requirements imposed on fire departmentseehkost
candidates who: 1) are high school graduates 2) have valid driverOs licenses 3) are generally
physically fit, and 4) have taken courses at Connecticut Fire Acatlertgrviews with
leadership at one Connecticut Fire Department revealed that EMT/Paramedic certification was a
highly sought after skill by many departments, apderequisite to being hired by sorh&MT
certifications cost $800 and up and take about 7 weeks to complete.

In addition, some fire departments require that candidates demonstrate a requisite level of
physical fithess by taking and passing the Candidate Physical Aptitude Test (CFA®).

CPAT is administered through the Connecticut Fire Academy at the CPAT Center in Meriden,
Connecticut. The CPAT is a pass/fail test of physical preparedness and agility with a fee of
$150/ Although the test is not alwaggprerequisite for applying to a particular townOs fire
department, passing the test is looked upon favofably.

The Connecticut Fire Academy offers various levels of certification and training, but
none are required by the state in order to be hired by a department. Once applicants are hired by
a fire department, they attain the certification level required by their department. Moreover,
there are no statewide minimum requirements. Regardless of the departmentOs requirements for
hiring, each department is responsible for equipping its firefighters with the skills they need
through both formal training, such as the Connecticut Fire Academy, and on-the-job training and
mentorship. In order to attend the formal training offered by the Connecticut Fire Academy
students must be 18 and have a high school diplomas or'GED.

V. Analysis

While there are no statewide statutory or administrative requirements for being hired into
a fire department, the Task Force should aim to help Connecticut veterans with military
firefighting training receive the appropriate level of certification from the Connecticut Fire
Academy. These former service members would be highly attractive candidates.

Candidates without fire fighting experience would benefit from taking courses in
firefighting prior to applying for positions. The Task Force should examine the Gl Bill rules on
firefighting courses to determine which Connecticut courses can receive these funds.
Streamlining EMT certification for medically trained service members would also help veterans
meetthe minimum hiring requirements at some fire departments. EMT streamlining will enable
veterans to be stronger candidates even where the certification is not a pre-requisite to hiring.

Finally, many former service members leave the service with a high level of physical
preparedness. Allowing them access to the CPAT with a reduced or waived fees, or simply
alerting veterans to the test as they exit the military, would advaibtdly candidates and fire
departments. A career in firefighting may appeal to a broad cross section of veterans, including
those who enjoy high levels of physically fithess and have prior medical tra8tatg.
assstance in taking the CPAT and streamlining EMT licensing procedures would benefit
Connecticut military veterans, eewho were not formally trained as military firefighters.
Connecticut currently has\@etsto Firefightereffort that provides information about the hiring
process to interested veterans. This program would be an excellent platform for further efforts to
ease the transition from the military to a career in firefighting.
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REFERENCES & NOTES

! The Veterans Legal Services Clinic (VLSC) at Yale Law School drafted a report on veterans® employment for
IAVA in October 2013. The draft report, which is titl@dansitioning Troops: Aiding Gulf War Il Veterans in the
Passage from War to the Workplacentains statistics on military occupational specialties and the Connecticut
labor marketCopies were distributed to the Task Force at the first meeting. Please contact the VLSC law student
interns if you would like another copy or more information: mattbeimenthal@clinics.yale.edu;
emma.kaufman@clinics.yale.edu; ryan.podolsky@clinics.yale.edu.

2 Commission on Fire Prevention and Control, Department of Emergency Services and Public Protection,
http://www.ct.gov/cfpc/cwp/view.asp?a=2529&Q=315532, October 2013.

 Commission on Fire Prevention and Control, Department of Emergency Services and Public Protection,
http://www.ct.gov/cfpc/cwp/view.asp?a=2529&Q=315532, October 2013.

* Deputy Chief Paul Sandela, New Haven Fire Department, Phone Interview on Qidiphef 3.

® Seethe Memo on EMTs that was submitted to the Task Force along with this memo.

® Commission on Fire Prevention and Control, Department of Emergency Services and Public Protection,
http://www.ct.gov/cfpc/cwp/view.asp?a=826&Q=2467228cPNavCtr=|#30585, October 2013.

" Commission on Fire Prevention and Control, Department of Emergency Services and Public Protection,
http://www.ct.gov/cfpc/cwp/view.asp?a=826&Q=246722&cfpcPNavCtr=|#30585, October 2013.

8 Deputy Chief Paul Sandela, Nevaten Fire Department, Phone Interview on October 10, 2013.

° Local fire departments determine the level of certification that they require each member of their department to
attain. The Commission on Fire Prevention and Control offers fire service certification on a voluntary basis.
Connecticut Commission on Fire Prevention and Coiftirel Service Certification, Frequently Asked Questions,
September 2010 (Revis&tbvember2012).

9 The Department of Emergency Services and Public Prote@mmecticut Fie Academy, Recruit Firgfhter
Program, Informatin Sheet.



INTEROFFICE MEMORANDUM

TO: KENT CARLSON AND MICHAEL WISHNIE, CO-CHAIRS, TASK FORCEBJDY THE USE
OF MOS SPECIALTY TRINING AS A SUBSTITUE FOR STATE LICENSING
REQUIREMENTS

FROM: WILLIAM TRISLER, DIRECTOR OF CERTIFICATON

SUBJECT: CERTIFICATION REQUIREMENTS FOR FIEFIGHTERSIN CONNECTICUT
DATE: DECEMBER 16, 2013

CccC: JEFFREY J. MORRISSHEE, STATE FRE ADMINISTRATOR

ADAM D. PISKURA, DIRECTOR OF TRAINING

1. Reommendations:
a. Fire Fighter MOS possession by a Veteran

¥ The @mmission on FirBrevention and Control (CFPi3s procedures in place to grant
reciprocity to veterans witlational Board on Fire Service Professional QualificaRians (
Board or International Fire Service Accreditation Congress accredited certifications for 40
levelsof certification. The U.S. DepartmenbDeffense Firefighte€ertification System
currentlygrants certification fo23evels accepted by Connectidéciprocity is granted
to veterans that present proof of DOD certification and are a member of a Connecticut fire
department

¥ Reciprocity does not grant state certification, but does enter the individual into the
Connecticut Certification System at the advanced level. Individuals with reciprocity that
choose to pursue state certificatéomd are member of a fire departmemtay challenge
the certification examination.

¥ Currently, the U.S. Army and the U.S. Air Forcefafightertrainingprograms that lead
to certification through the DOD Certification System. The U.S. Navy and U.S. Marine
Corps do not havirefightertrainingprograns that qualify for certification.

¥ Certification requiremenfor an entntevel fire fighter amandatdthrough contractual
requirements and organizatiaagreements of the various municipahinekfire districts
Requirements vary

¥ The CFPC does not actuabygruit, select, or emplegteranr anyone elder
firefighting duties. Therefore,arder to increase veteran hiring, methods to increase
preference in hiring for lo@dencies and municipaliiegd to be implemented.

b. Completion of the Connecticut Fire Academy Fire Fighter Recruit Program does not guarantee
that a veteran will bérbd. There are a number of disqualifying factors for employment as a
firefighter that a veteran may possess.

c. Recruit training is physical and demanding. As a result, injuries can and do occur. How will the

veteran be covered by insurahedos<f work injuryoccurs if a municipality does not cover the
veteraf?
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d. There is a finara impact on the veterandrcess of $3000,00r required Personal Protective
EquipmentPPE). It should be noted that PPE might&maged beyond repidiroughno fault

of the recruit. How this expense would be addressedlear, & municipality does not sponsor
the veteran.

e. WaiveCandidate Physical Ability Test Fee

¥ The Candidate Physical Ability Test (CHa&@Jministered on a cestovery basis. The
CPAT was created-house usingevenues derived from student fees and tuition deposited
in theConnecticut Fire Acadefdsgestricted extension and auxiliary accounts
Appropriations by the General Assemimyld be required to match the shortfall in
revenue created by offering afe® CPAT.

2. Conclusion

The CFPC would most likely strongly support efforts to enable hiring of veterans in firefighting
positions more readily and work to facilitate this gsogithin the requirements of the profession.



MEMORANDUM

TO: Kent Carlson and Michael Wishnie, Co-Chairs, Task Force to Study the Use of
MOS Specialty Training as a Substitute for State Licensing Requirements

FROM: Law Student Interns, Veterans Legal Services Clinic, Yale Law School

DATE: November 1, 2013

RE: Licensing Requirements for Electricians in Connecticut

l. Recommendations

¥ DCP should promulgate a regulation stating that veterans with sufficient electrical
training are exempt from the electriciansO qualifying exam, or the Connecticut Legislature
should amen@oNN. GEN. STAT. @ 20-333 (2011) to require DCP to recognize military
training when issuing electriciansO licenses.

¥ Veterans should receive the appropriate electrical license upon presentation of a DD-214
or another DoD form documenting relevant military experience.

¥ DCP should implement a fee waiver for veterans with electrical skills who are applying
to become licensed electrical journeypersons or contractors.

[l Relevance to the Task Force

The licensing of electricians is ripe for Task Force review. According to the most recent
report prepared for Iraq and Afghanistan Veterans of America (IAVA) by the Veterans Legal
Services Clinic (VLSC) at Yale Law Schdodedtricians in Connecticut have a median annual
income of $55,700, which is higher than the national median of $49,800. In Connecticut, the
projected job growth in this industry is 15% over the next decade. The comparable national
projection is 23% over the same period. The IAVA report estimates that there are 270 annual
openings for electricians in Connecticut. In comparison to other occupations, such as HVAC
Mechanics (140) and Telecommunications Equipment Installers (60), this number is high.

In terms of applicability to military training, the IAVA report lists electrician as an
occupation relevant to both the Navy and the Air Force. According to that report, electrician
the 17th most relevant occupation for Navy veterans and the 5th most relevant occupation for Air
Force veterans. Thus, there is likely to be oventdp anumber of different military
occupational specialties (MOS).
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! The Veterans Legal Services Clinic (VLSC) at Yale Law Schicafted a report ometeran&employment for
IAVA in October 2013. Theraft report, which igitled Transitioning Troops: Aiding Gulf War Il Veterans in the
Passage from War to the Workpla@®ntains statistics on military occupational specialties and the Connecticut
labor marketCopies were distributed to the Task Force at the first meeting. Please tbetdtiSC law student
interns f you would like aother copy or more information: matthew.blumenthal@clinics.yale.edu;
emma.kaufman@clinics.yale.edu; ryan.podolsky@clinics.yale.ed
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[I. Licensing Requirements

There are two general categories of electrical licenses in Conne(ticelectrical
contractors, who may work independently and employ other electricians and (2) electrical
journeypersons, who may only work in the employ of a licensed electrical contractor. Both
categories of electrical licenses are regulated by the Connecticut Department of Consumer
Protection (DCP), and specifically, by an Electrical Work Examining Board within the DCP. The
DCP is empowered by statute to issue electrical licenses with the consent of the Coramission
of Consumer Protection.dBIN. GEN. STAT. & 20-333 (2011). The relevant statutory requirements
for electrical licenses are that the applicant must: (1) be 18 years of age; (2) be of good moral
character; (2) possess an eighth grade diploma or have the equivalent required skills for the trade.
Id. Beyond those requirements, much of this licensing scheme is regulatory.

The process for obtaining an electrical license depends on what type of electrical work
the applicant wants to conduct. There are five general types of electrical licenses in Connecticut

1. Limited Electrical(C-5, C-6 licenses): limited to low-voltage, alarm, or signal work,
audio and sound systems, and telephone-interconnect systems

2. Unlimited Electrical (E-1, E-2 licenses): permitted to do all electrical work as defined
by statute, including installing and repairing and wire or cdlibeiN. GEN. STAT. &
20-330(2) (2011).

3. Electical Lines (L-1, L-2 licenses): limited to work on line construction, installation
and maintenance

4. Limited Electrical (L-5, L-6 licenses): limited to low voltage not including telephone-
interconnect systems

5. Limited Electrical (T-1, T-2 licenses): limited to telephone-interconnect systems

Within each of these five types of licenses, there is one specific license for a contractor (the
lower numbered license) and one for a journeyperson (the higher numbered license).

In general, the requirement to become a licensed contractor in any of these five categories
is two years of experience as a journeyperson or six years of equivalent experience and training.
To become a licensed journeyperson in each category, an applicant needs to complete either a
registered apprenticeship program or four years of equivalent experience and training. To
become a fully licensed independent electrician, you would thus typically progress through an
apprenticeship program to a journeyperson license to a contractor license. However, there are
clear opportunities to credit equivalent experience throughout that occupational track.

The apprenticeship program for electricians, which often the first step in the licensing
process, is regulated by the Connecticut Department of Labor (DOL) and is governed by a
separate statute d8N. GEN. STAT. & 31-22 (2013). To become an electrical apprentice, a
potential electrician must register with the DOL, which is typically done through the apprenticeOs
sponsor. The apprentice and her sponsor then draft an agreement regarding the on-site and
classroom instruction that the apprenticeship will entail. That agreementNwhich is akgenti
private contractNis submitted for approval to the Chair of the Connecticut Apprenticeship
Council, which sits within the DOL. The Apprenticeship Council is empowered by statute to
promulgate regulations regarding the minimum standards for each apprenticesiNpGEN.

StAT. 8 31-32(0) (2013). Once the Council approves an apprenticeship contract, the apprentice is
issued an apprentice ID card. At the end of the apprenticeship period, the sponsor notifies the
DOL via a form (AT-22) and the DOL sends the apprentice a certificate of completion.
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The process for obtaining an electricianOs license is straightforward after that point.
Pursuant to DCP regulations, to become a licensed electrician, a person must submit a notarized
application to PSI Licensure, a Las Vegas-based company that has a contract with DCP to
administer the Connecticut electrical licensing exam. The application consists of a cover form, a
fee ($150 for contractors; $90 for journeypersons), and several additional documents. For
potential contractors, those documents include a photocopy of the applicantOs current
journeyperson license and proof that he has held the license for the required two-year period. For
potential journeypersons, the required document is a copy of the certificate of apprenticeship
completion from the DOL.

Once the applicant has submitted those documents by mail, she receives an eligibility
postcard from PSI Licensure, whit#ls her which exam she has qualified to take. The applicant
then registers for the exam, which is offered at a number of different locations in Connecticut.
Depending on her score, she will qualify for one of the five types of electrical licenses. To finally
obtain the license, the applicant must submit a copy of her score report to the DCP.

In sum, the process for obtaining an electrical license involves an apprenticeship or other
training period of several years and an in-person exam.

A Analysis

This licensing process largely discretionary. The Department of Consumer Protection
is permitted by statute to recognize equivalent training and experience when issuing electrical
licenses. According to the brochure published by PSI Licensure, when applying to take the
electrical exam, a person may submit notarized statements from any occupational related
employers testifying to the dates of employment and the degree of related education obtained
therein. These statements can be submitted in place of otherwise required application documents,
and they may enable an applicant to test for a more advanced electricianOsflitense. |
application for recognition of previous occupational training is denied, DCP sends the applicant a
Odeficiency letterO with further directions.

This flexible process provides ample room to streamline licensing to credit military
experience. The quickest reform would be to have the DCP accept certain MOS ratings in place
of letters from military employers regarding previous electrical training experience. The Task
Force couldalsoconsider fee waivers, and even a complete waiver of the electricianOs exam
score upon presentation of a DD-214. This would be a simple and effective way to channel

veterans with electrical skills into a growing segment of the Connecticut labor market.
!



MEMORANDUM

TO: Kent Carlson and Michael Wishnie, Co-Chairs, Task Force to Study the Use of
MOS Specialty Training asSubstitute for State Licensing Requirements

FROM: Law Student Interns, Veterans Legal Services Clinic, Yale Law School

DATE: November 1, 2013

RE: Licensing Requirements for HYAC Technicians in Connecticut

l. Recommendations

¥ DCP should promulgate a regulation stating gllateterans with sufficient training are
exempt from thédVAC qualifying exam, or the Connecticut Legislature should amend
CONN. GEN. STAT. & 20-332 (2011) to require DCP to recognize military training when
issuing HVAC licenses.

¥ Veterans should receive the appropridi@AC license upon presentation of a DD-214 or
another DoD form documenting relevant military experience.

¥ DCP should implement a fee waiver for veterans with HVAC skills who are applying to
become licenseHVAC journeypersons or contractors.

[l Relevance to the Task Force

The licensing of Heating, Air Conditioning, and Refrigeration Mechanics and Installers
(OHVAC TechniciansO) is highly relevant to the work of the Task Force. According to the most
recent IAVA report: HVAC Technicians in Connecticut have a median annual income of
$54,300, which is higher than the national median of $43,600. In Connecticut, the projected job
growth in this industry is 18% over the next decade. The comparable national projection is 34%
over the same period. The IAVA report estimates that there are 140 annual openings for HVAC
Technicians in Connecticut.

In terms of applicability to military training, the IAVA report lists HVAC Techniceémn
an occupation relevant to both the Navy and the Air Force. According to that report, HVAC
Technician is the 4th most relevant occupation for Navy veterans and the 12th most relevant
occupation for Air Force veterans.

1. Licensing Requirements

The licensing structure for HYAC Technicians in Connecticut is similar to the process for
electricians, another occupation regulated by the Department of Consumer ProtectiorAOCP).
in that job sector, there are two general categories of HVAC licenses: (1) contractors, who work
independently and may employ other HYAC Technicians; and (2) journeypersons, who are
licensed to work only in the employ of a contractor. Both categories of HVAC licenses are
QAN NN ARRRay|

! The Veterans Legal Services Clinic (VLSC) at Yale Law Schicafted a report ometeran&employment for
IAVA in October 2013. Theraft report, which igitled Transitioning Troops: Aiding Gulf War Il Veterans in the
Passage from War to the Workpla@antains statistics on military occupational specialties and the Connecticut
labor marketCopies were distributed to the Task Force at the first meeting. Please tloatdbSC law student
interns f you would like aother copy or more information: matthéumenthal@clinics.yale.edu;
emma.kaufman@clinics.yale.edu; ryan.podolsky@clinics.yald.edu.
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regulated by the Heating, Cooling, Piping and Sheet Metal Work Board within the Connecticut
Department of Consumer Protection (DCP).

The DCP is empowered by statute to iSHMAC licenses with the consent of the
Commissioner of Consumer Protectior@NBl. GEN. STAT. & 20-332 (2011). The specific powers
and duties of the Licensing Board are enumerated in the statute,stdtiesthat the Board
Oshall recommend regulationsO to establish licenses and Omay adopt regulationsO that credit
previous work experience 0BIN. GEN. STAT. & 20-332(a) (2011)see alsdCONN. GEN. STAT. @
21a-7 (2011). The licensing scheme for HVAC Technicians is thus largely regulatory, and the
statute currently permitsNbut does not mandateNthe Board to consider prior training.

The DCP has promulgated regulations for three general categories of HVACdidéhse
Gas and Oil Burner Licenses (OBO Licenses); (2) Warm Air, Air Conditioning, Refrigeration, and
Cooling Licenses (ODO Licenses); (3) Heating, Piping, Cooling, Hot Water, and Steam Licenses
(OSO Licenses). Within those three general categories, there are several license subtypes:

¥ B-1&B-2, Limited Gas and Oil Burner Licenses: may only install, service or repair
gas or oil burners for domestic and light commercial installations

¥ B-3 & B-4, Limited Gas and Oil Burner Licens@say install, service, and repair
gas or oil fired burners

¥ D-1 & D-2, Limited Warm Air, Air Conditioning, and Refrigeration Licenses: may
install, repair, replace, maintain, or alter any warm air, A/C, or refrigeration system

¥ D-3 & D-4, Limited Cooling Licensesnay install, repair, replace, maintain or alter
all refrigeration systems

¥ G-1 & G-2, Limited Heating, Piping, and Cooling Licensagy install, repair, alter,
and maintain gas piping systems and approved gas appliances

¥ S-1& S-2, Unlimited Heating, Piping, and Cooling Licenses: may do all heating,
piping, and cooling work as defined 6pNN. GEN. STAT. & 20-330 (2011).

¥ S-3 & S-4, Limited Heating, Cooling, and Piping Licenses: may install, repair,
replace, maintain or alter any apparatus for heating systems and boilers

¥ S-5to0 S-10, Limited Heating, Hot Water, and Steam Licenses: may only do work on
hot water or steam heating systems for certain buildings. The building specifications
determine the appropriate license.

In each of these categories, the contractor license has a corresponding journeyperson
license. In general, to qualify as a contractor, a person must have either two years expegience as
properly licensed HVAC journeyperson or an equivalent amount of experience and training. To
become a journeyperson, a person must have completed the relevant Department of Labor (DOL)
Apprenticeship or have equivalent experience and training. These regulations explicitly
acknowledge that DCP may credit training and experience outside of the DOL Apprenticeship
program.

Once a person has the requisite training and experience, the process for obtaining
an HVAC licensaes straightforward. To get the license, a candidate must submit a notarized
application to PSI Licensure, a Las Vegas-based company that has a contract with DCP to
administer the ConnecticttVAC licensing exam. That application consists of a cover form, a
fee ($150 for contractors; $90 for journeypersons), and several additional documents. For
contractors, those documents include a photocopy of the applicantOs current journeyperson
license and proof that he has held the license for the required two-year period. For
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journeypersons, the required documeratgrtificate of apprenticeship completion from the
DOL. In both license categories, candidates can submit letters from previous employers
describing relevant work experience in place of the otherwise required documents.

Once the applicant has submitted the paperwork by mail, she receives an eligibility
postcard from PSI Licensure, which tells her which exam she has qualified to take. The applicant
then registers for the exam, which is offered at a number of different locations in Connecticut.
Depending on her score, she will qualify for one of the typétu#C licenses. In general,
contractors must pass both the business and trade portions of the exam, while journeypersons
need only pass the trade portion. To finally obtain the license, the applicant must submit a copy
of her score report to the DCP.

V. Analysis

This flexible and discretionary licensing process creates ample room to credit military
experience. The Department of Consumer Protection is empowered by statute to regulate the
specific requirements fdVAC licenses. DCP already credits previous training on a case-by-
case basis. One reform would be to have DCP promulgate a clear, bright-line regulation stating
that military experience OshallO count toward HVAC licenses. Alternatively, the Task Force
could consider instructing the DCP (and through it, PSI Licensure) to accept certain MOS ratings
in place of letters from military employers regarding previdW&\C training experience.

Finally, the Task Force could explore fee waivers, or even a complete waivel-df A2 exam
score upon presentation of a DD-214 or another DoD form documenting the relevant military

experience.
|
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TO:

FROM
DATE:
RE:

MEMORANDUM

Kent Carlson and Michael Wishnie, @hairs, Task Force to Study the Use of
MOS Specialty Training as Substitute for State Licensing Requirements

X Law Studentnterrs, Veterans Legal Services Clinic, Yale Law School
November 12013
Licensing Requirements f@ommercial Drivers Licenses

Recommendations

The Connecticut State Legislature should chaboen. GEN. STAT. & 1436(e) from a
permissive (Omay issueQ) to adasory (Oshall issueO) standard.

The Connecticut Department of Motor Vehic{@MV) should exempt veterans from
knowledge testeesfor licenses and endorsements for vehicles representative of those
thatthe governrant has already licensed the veteti@operate

TheDMV should eliminate the requirement tlzateteranhas agovernment license that
allows him or her to operate a vehicle with at least 26,001 Ibs. GMVE@RIer to be
eligible for the skills test exemption.

TheDMV should eliminate the requirement tlzateteran providea letter from his or
her commanding officandicatingwhich CDL class the veteran is licensed to operate
given his or her military eperience

DMV should amend its eligibility criteria for the military skills test exemption so that
they aredirectly in line withthose in thdederal regulatiori49 C.F.R. & 383.1D)).

Relevance to the Task Force

This memo examines licensing practices for both Connecticut Heavy/ Filaeitar

Drivers and Transit and Intercity Bus Drivefscording to theCVLC Report: Connecticut
Heavy/TractoiTrailer Drivers receive a median annual income of $42,300, whichgh&hthan
the national median income for the field ($38,2@0hough still relatively low for the jobs listed
in the report The industry is expected to experiencelagrowthof 10%in Connecticut and

21% nationally over the next decade. This growiprggected tgproduce380 openings annually

in Con

necticut and 64,940 job openings nationwktkavy/TractofTrailer Drivers is the

occupationatategory with mor€onnecticut annual job openintign anyotherexcept
Accountants (530). Tikoccupatiorhasthe additional virtue of cutting across many MOS skill
backgroundsn all of the militaryservices. It is theivilian license with the highest number of
Marine Corps and Army veterans witlpatentiallyrelated MOSandwith the eighthhighest
number ofNavy veterans

Transit and Intercity Bus Driveepresergthe civilianoccupatiorwith the sixtamost

Army and Marine Corpseterans with a potentially relevant MOSansit and intercity bus
drivers in Connecticut make a median income of $44,500, viich the lower end of the job
areas listed in the report but is significantly higher than the nationwide median income of
$36,600 0ver the next ten years, job openiffigsthis class of driverare expected to grow by
10% in Connecticut and 15% nationwid he CVLC Report estimates that trgsowthwill
translate in 50 new job openings per year in Connecticut and Be3b{bbsnationwide.
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[I. Licensing Requirements

a. Federal Requirements

Licensing forHeavy/TractofTrailer Drivers in Canecticutis governed by botheideral
andstatestatutes and regulations. Federal regulations mandate thiater to work as a driver of
any commerciamotorvehicle(CMV), an individual must have a Commercial DriverOs License
(CDL).

There ae three classes of CO&sued in Connecticuf\s listed inConnecticut Agency
Regulation246 C.a 14-44d(b) theyinclude:

1. Class A- Any combination of vehicles with a gross vehicle weight rating (GVWR) of
26,001Ibs. or more, provided the GVWR of the vehicle being towed is in excess of
10,000 Ibs

2. Class B- Any single vehicle with a GVWR d16,001Ibs. or more, and any such
vehicle towing a vehicle not in excessl®;,000 Ibs

3. Class G-Any single vehicle with a GVWR of less tha6,001Ibs. or any such
vehicle towing a vehicle with a GVWR not in exces40f000 Ibscomprising:

a. Vehicles designed to transp@@ or more passengers, including the driver, or
designed to transport more thEdpassengers, including the driver, and used to
transport students under the ag@bf/ears to and from school; and

b. Vehicles used to transport hazardous materials which argeedqa be
placarded in accordance with 4F®R. = 172,subpart F, as amended.

Federal regulations mandate that in order to obtain a CDL, the applicaniassst
driving or skills test in accordance withe standards contained[ofetail in] subparts, G, and
HO andaken Oin a motor vehicle that is representative of the typlee person operates or
expects to operate; or provide evidence that he/she has successfully passed a driving test
administered by an authorized third partyfhe appltant plans to operate a vehicle that
requires special endorsements, the applicant is required to pass additisnaldesting a
knowledge test for double or triple trailers, tank vehicles, or vehicles that carry hazardous
materials’ In order to obtaira license for either a passenger vehicla szhool bus, the
applicant must perforradditional knowledge and skills tesigplicable to the OROOSO
endorsements, respectivély.

There are several additional requirements beyond these knowledgelsnesis. First,
CDL applicantamust provide proof of citizenship or lawful permanent residérgyplicants
must also show proof thitie CState to which application isade is his/her State of domicil®.0
In addition, he applicant must provide all medical documentation required by the state atvhich
a minimum includes aariginal or copy of a medical examinerOs certifit&ieally, the
applicant must also surrender his or her-a@L driverOs licende.

Thefederalregulations governing CDLs alreadifow states to waivéhe driving skills
test may be waived Ofor a CMV driver with military CMV experience who is currently licensed
at the time of his/her application, and substituted with an applicantOs driving record in
combination with certain driving experience,O provided that the applicant is regularly employed
in a position requiring operation of a CMV or waghin the last 90 days in a militarthat he or
shewas exempt from state CDL requirements while on dutizah positionandthatfor at least



the 2 years immediately preceding discharge from the militfagyapplicantvas operating a
CMV representative of the one Ohe/she operates or expects to operate.O

The regulations also impose some affirmative rdgines that apply to those eligible for
the military exemption. Within the previous two years, the applicant must not have had more
than one license (apart from a military license), had his or her license suspended, revoked, or
canceled; must have no mag@rmultiple serious disqualifying offenses as specified 383.51
no convictions for a violation of military, state, or local law relating to traffic control as the result
of an accident, and no record of an accident in which he or she was &t fault.

An expansion of the federal exemption for military personnel would require notice and
comment rulemaking. Undéne Commercial Motor Vehicle Safety Act of 1986e Department
of TransportatioffDOT) may Ogrant to a person or class of persons an exerfiptioa
regulation prescribedO under the statuteeiDOT finds that Osuch exemption would likely
achieve a level of safety that is equivalent to, or greater than, the level that would be achieved
absent such exemptiof-@xemptionsand changes to exemmiisare required to go through
notice and comment rulemakifg.

b. Connecticut State Requirements

To applyfor a CDL in Connecticythe applicant must present a valid Connecticut
DriverOs Licensalong withhis or her social security card or most recer2 ¥érm, a physical
examination made by a medical examiner made within two years of the application date, and a
completed Application for Commercial DriverOs License (DMV For22%a). The applicant
must be 2 years old to drive interstate or carry hazardous materials; otherwise henarsthee
at leastl8.

The applicant is required to take the General Knowledge Test, Air Brakes and
Combination Tests as applicable, any applicable Endorsement Tests, all&l BeSkTesting is
only offered at DMV Hub offices. The General Knowledge Test consists of 30 questions, and 24
correct answersonstitutesa passing scor&ach Endorsement Test consists of 10 questions, and
8 must be answered correctly to pass. Theeeadditional requirements for obtaining a
Hazardous Materials Endorsement or a Public Passenger Endorsement.

Like many other state§onnecticut has adopted the CDL Skills Test Exemption for
Military Applicants.The statute provides thite Commissioner Omay waive part or all of the
examinationO faany applicant libnorably separated from the United States armed forces who
applies within two years following the separation and who, prior to the separation, held a
military operator's licese for motor vehicles of the same class as that for whichagpticant
has applied3®

In practice, tis exemption is applied more narrowlgrgely in accordance with the
federal requirement3he exemption applies only to the Skills Test and doeswhtde any of
the testing requirements for being licensed to drive hazardous nsatdrighry applicants
eligible for theexemption must still pass the requiretbwledgetest for thevehicle type,
although theyare notcharged the test fee if they ame active duty statusr Omeet the current
military fee exemption criteria o readily availablgublishedarticulation of the Ocurrent
military fee exemption criteridexists**

In addition to the aforementioned documefsnnecticut CDLapplicans who are
veteransnust also provide a valid U.S. Government Motor Vehicle Operator Identification Card,
aMilitary ldentification Card or DE214, a letter from their commanding officer indicating
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which CMV class is representative of the military vehicleapplicant is licensed to operate, a
fee waiver form, a color photograph, proof of social security numbem aedification form

that is issued at the branch offidde Government License mustlinate the types of vehicles
and vehicle capacity thatdtapplicant is licensed to operate, and the capacity must be at least
26,001 Ibs. GVWR?

According to the Connecticut DMV websita,order to qualify for thexemption, the
applicant musalsothave operated a vehicle representative of the commaeroial vehicle that
they currently operate or expect to operate for at least two (2) years immediately préuedin
application for the CDL.®he websitalsostates that@idence must be included such as: a
letter from the applicantOs employertestresults from another stagIf the applicant cannot
make such a showing, the applicant may instead demonstratesiiaia@ly employed in a job
requiring operation of a CMV and have either previously taken and passed a skills test given by a
State with aclassified licensing and testing system and that the test was behind the wheel in a
representative vehicle for the applicantOs license classifiGiombasis for thespoliciescould
be foundin any Connecticut regulation. They seem to be an impreaisenary of the federal
requirements.

A Analysis

Although the numbeof Heavy/TractofTrailer and Transit and Intercity Bus Driver
openings makéemvery attractive field for the attention of the Task Force, there is limited
room for reform availablat the state levelThe Connecticut statute for military exemptioms
CDL licensing requiremengives the maximum exemption for veterans that the federal
regulations allowThe onlyway toimprove the statute would be to change it from a permissive
(Omg issueO) to a mandatory (Oshall issueO) standard, which would make permanent a regime
that maximizes the exemption allowed by the federal regul&tion.

In addition, here are several minor adjustments that can be made to Connecticut DMV
policiesto streamlinamilitary veterasCaccess to CDLgirst, the DMV could exemgall
eligible veterans from thkenowledge est feeéndependent of thendlitary fee exemption
criteria Oand possiblyrom all test and filing fees. The DMV could also eliminate the
requirement thaa veteranhasa governmenticense that allows him or her to operate a vehicle
with at least 26,00bs. GVWR, andinstead couldequireonly that the government license be
for a vehicle representative of the one the veteran plans to operatamEmdmentvould open
the exemption to veterans with government licenses for vehicles representative of Class C
vehicles only.

The DMV couldalsoeliminate the requirement thaveteran providgea letter from his
or her commanding officer indicating the CDL class associated with the military vehicle the
veteran is licensed to opera@btaining a letter from a commanding officer pdisicharge can
often bequite onerousinstead, DMV should require only a letter from a military officer, and
coordinate with the nearest Connecticulitary unit to allowthe veteran to obtain that letter
Finally, the DMV could also change its policy, as enunciated enlést paragraph of the
previous section, so that it is more directly in line with the federal regul&tmre of these
policies aremandated by any federal or Connecticut statute or reguil&hanging therwould
thereforerequire merelyconvinchg theagency to do samending the websitand ensuring that
the information is widely disseminated

In order to expand th&cope of the Connecticut state military exemption regihee,
federal regulations wouldlsohave to be changed. A petition for rulemrakseeking to expand



the military exemption would have to be submitteth®DOT, go through notice and comment
rulemaking, and then be adopted and promulgated by the agency.

REFERENCES & NOTES

! The Veterans Legal Services Clinic (VLSC) at Yale Law School drafted a report on veterans® employment for

CVLC in October 2013. The draft report, which is titlednying Credit: The Failure to Transition Troops to

Civilian Employmentcontains statisticsromilitary occupational specialties and the Connecticut labor market.

Copies were distributed to the Task Force at the first meeting. Please contact the VLSC law student interns if you

would like another copy or more information: matthew.blumenthal@clirdts edu;

emma.kaufman@clinics.yale.edu; ryan.podolsky@clinics.yale.edu.

249 C.F.R. 0 383.71(b)(2).

%1d. = 383.93(c).

*1d.

®1d. = 383.93(b)(9).

®1d. = 383.93(b)(10).

"1d. = 383.93(h)(1).

81d. = 383.73(b)(4).
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2 5eeid.; Motor Vehicle Manufacturers, Btate Farm463 U.S. 291983).

13 CONN. GEN. STAT. @ 14-36(e).

14 SeeCONNECTICUTDEPARTMENT OFMOTORVEHICLES, CDL SKILLS TESTEXEMPTION FORMILITARY

ﬁ_’PPLICANTS available athttp://www.ct.gov/dmv/cwp/view.asp?a=805&q=450888.

Id.

18 This would be accomplished by deleting the language of 361d)(3):
If any such applicant has held a license from a state, territory or possession of the United States where a
similar examinatin is required, or if any such applicant is a person honorably separated from the United
States armed forces who applies within two years following the separation and who, prior to the separation,
held a military operator's license for motor vehicles efgame class as that for which such applicant has
applied, the commissioner may waive part or all of the examination.

That language would be replaced with the following:
If any such applicant has held a license from a state, territory or possessiob/onit¢oeStates where a
similar examination is required, the commissioner may waive part or all of the examination. If any such
applicant is a person honorably separated from the United States armed forces who applies within two
years following the separaticand who, prior to the separation, held a military operator's license for motor
vehicles of the same class as that for which such applicant has applied, the commissioner shall waive part
or all of the examination.
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MEMORANDUM

TO: Kent Carlson and Michael Wishnie, Co-Chairs, Task Force to Study the Use of
MOS Specialty Training asSubstitute for State Licensing Requirements

FROM: Law Student Interns, Veterans Legal Services Clinic, Yale Law School

DATE: November 26, 2013

RE: Spousal Licensing and License Tolling

This memo provides a closer examination of two potential legislative reforms that were
identifiedatthe last Task Force meeting: 1) spousal licensing legislation and 2) legislation to
suspend license expiration dates while a service member is on active duty. The main conclusions
are:

¥ Military spouseswill benefit from spousal licensing legislation. The top three jobs held
by military spouses b teacher, nurse, and child-care provider D all require state licenses.
Nationally, over a third of all military spouses work in a field that requires a state license.

¥ In practice, Connecticut already provides for temporary and expedited licensing in many
of the occupational fields common among military spouses. The notable outlier in this list
is K-12 public school teachers, who are certified by the Department of Education (DOE).
TheDOE issues one-year interim teaching certificates and testing waivers on a case-by-
case basis, but there is no cross-state reciprocity program for the Connecticut teaching
certification.

¥ The Task Force may wish to consider recommending a comprehensive spousal licensing
law to capture all occupations, including teachers, and to waive licensing fees for military
spouses who have re-located to Connecticut.

¥ Connecticutaw already provides for the automatic renewal of licenses held by active
duty military personnel, but the relevataute excludes licenses issued by the
Department of Public Health and the Department of Education. The Task Force may wish
to consider recommending an expansion of this statute.

Relevance to the Task Force

Enabling license suspension and making military spousesO licenses more mbiile are
key ways to support the link between the military and the civilian workforce and to promote
civilian employment opportunities in Connecticut for service members and veterans. As of 2013,
there are more than 860,000 military spouses in the United $tdilesty-five percent of
military spouses are female@nd military spouses move across state lines ten times as often as
civilian spoused.Between 2007 and 2012, 15.4 percent of military spouses moved each year,
compared to just 1.1 percent of civilian spouses.

Given their increased mobility, military spouses often select portable occupations. These
occupations tend to require state licenses. For instance, the top three jobs held by military
spouses are K-12 teacher, child-care worker, and registeredaiuo$eyhich requirea state
certification.” In total, an estimated 34 percent of military spouses work in a field that requires
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some form of state licensiffigStreamlining the licensing process for military spouses would thus
have a significant effect on their ability to participate in the Connecticut labor market.

I. Spousal Licensing Legislation
A. Connecticut Law Related to Military Spouses

Spousal licensing legislation seeks to expedite the licensing process for military spouses
who cross state lines with existing occupational certifications. In general, there are three ways to
support military spouse career portability:

1) Licensing by Endorsement B This process involves automatically recognizing an
existing out-of-state license as valid in Connecticut.

2) Temporary Licensure B This process allows military spouses with valid statef-
licenses to receive temporary licenses, typically for a period of several months, while
they re-qualify for a Connecticut occupational license.

3) Expedited Review D This process accelerates military spousesO license applications.
The licensing process can be accelerated either by prioritizing military spousesO
applications within the relevant agency or by waiving required examinations.
Typically, spouses may not work during the expedited review period.

Connecticut uses all three of these licensing appro&ches state provides license by
endorsement for many occupations, including nursimgaddition, Connecticut offers 120-day
temporary licenses for occupations such as physical therapy, and provides for licensing without
examination (i.e., expedited review) in fields including speech pathology and dental hygiene.
Military OneSource, a Department of Defense (DoD) program that provides information to
military families, maintains a list of the Connecticut licenses subject to endorsement, temporary
licensure, or expedited revieWAll of the relevant licenses fall under Title 20 of the
Connecticut General Statutds.

The notable omission in the list of licenses for which Connecticut has some form of
cross-state reciprocity is K-12 teaching. While Connecticut has a OTroops to TeachersO program
to encourage veterans to become public school teatttbesPDepartment of Education (DOE)
does not participate in teaching certification reciprocity programs with anysigte!® Instead,
out-of-state educators who wish to become certified public school teachers in Connecticut can
apply to have th®OE waive some or all of the coursework and testing requirements for a
Connecticut teaching certification. TB®E grants such waivers on a case-by-case basis, and
waivers for coursework portions of the teaching preparation program do not automatically
exempt candidates from tlEOEOs testing or experiential requireméhts.

In cases where out-of-state teachers have completed a traditional teaching preparation
program but have not taken the Connecticut teaching exam, applicants may apply for a one-year
interim teaching certificate, which allows them to teach in Connecticut public schools until they
pass thetateteaching exar’ If an out-of-state teacher has three or more years experience
teaching in a single school district, the Department of Educadtibn@ive the testing
requirement altogethe’. Thus, depending on how much teaching experience a military spouse
entering the state has, she may be eligible either for a one-year interim certificate or for the full
waiver of the teaching exam. The cost to take one Connecticut teaching exam is $125 to $140.
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Depending on the grade level she teaches, a potential Connecticut teacher may be required to
take multiple exams. Elementary school teachers, for instance, could be required to take up to
three separate teaching exams.

The Connecticut statute governing teaching certification has both permissive and
mandatory provision¥’. The statute permits the State Board of Educat@stablish licensing
requirements and to regulate teacher traiffrigalso encourages teaching candidates to
undertake training in bullying, nutrition, and intergroup relations, and requires training in
computer and literacy skills, second language learning, standards and test-based instruction, and
special education. Finally, the statute requires four semesters of field experience, which may be
completed in a nonpublic schddl.

In sum, with the exception of teaching certifications, many Connecticut occupational
licenses are already subject to some degree of stasseciprocity. However, unlike other
states, Connecticut does not have a comprehensive law to streamline licenaihgifdary
spouse$’ In addition, Connecticut may be using processes such as expedited revielesshen
burdensome alternatives, including full licensing by endorsement, would be better for military
spouses. In many cases, it may remain difficult for military spouses to obtain Connecticut
occupational licenses given the frequency with which military families move across state lines
and the range of occupations that military spouses hold.

B. Potential for Spousal Licensingn Connecticut

Connecticut is among the 23 states the National Military Family Association ideasfies
having a positive spousal licensing progrdmionetheless, there are several ways to further
streamline the spousal licensing process. The Task Force may wish to consider recommending
passage of a more explicit and comprehensmeo recognize the occupational difficulties
faced by military families. One example of such a law is the lllinois Military Family Licensing
Act, which went into effect in January 20¥3rhat law directsll state agencies, including the
Department of Educatioig issue temporary licenses to military spouses with existing out-of-
state certifications. A comprehensive law of this sort would ensure that Connecticut occupations
not currently covered by temporary or expedited licensing fall under new spousal licensure
provisions. It would also mean that military spouse educators would automatically qualify to
teach in Connecticut public schools under an interim teaching certificate.

Military spouse educators could also benefit freW &hllngev/For instanceS XUV XD QW
WR LWV VWD Whe\bdpartmenXohVBEdEcatibmMEurrently grants testing waivers only to
teachers who have three years of experience in a single school district. Military spouses are much
more likely than their civilian counterparts to have moved frequently, and hence, to have taught
in multiple school districts rather than in one place. Accordingly, the Task Force could
recommend thatth&# HOHYD QW VW DWSHNWHP IEW D @ BeIHAgGHAER vetd R IH
military spouses who have three years of experience in any school district.

In terms of new legislation, a spousal licendeng could also provide more expansive
opportunities for licensing by endorsement. Such a bill might contain a provision to suspend the
expiration of Connecticut licenses held by military spouses who leave the statedaiup
years, a period of time that would cover several tours of duty. This provision would mean that
spouses who leave and return to Connecticut during the course of their spouseOs military career
do not have to re-qualify for their old occupational licenses. Finally, the Task Force could
consider fee waivers for military spousesO licensing applications. In most cases, icesetng
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of straightforward cross-state reciprocity, the fee to receive a Connecticut occupational license is
more than $150.

[I. License Tolling

License tolling is another legislative reform the Task Force may wish to consider. In this
context, tollingis the process of suspending a license so that it does not expire while a service
member is on active duty. Occupational licenses can be suspended either by delaying their
expiration dates for a fixed period of time or by automatically renewing licenses throughout the
period of active duty. Connecticut has already taken the latter approach for most occupations. In
2007, the state passed a broad license renewal provision that instructs state agencies to
automatically renew occupational licenses for active duty members of the Armed &wtdor
members of the National Guard who the Governor orders to military sétvice.

However, ConnecticutOs renelaal does not apply to licenses issued by the Department
of Public Health or the Department of Education. This means that licensed teachers, nurses, day
care providers, EMTSs, sanitation workers, and asbestos and lead abatement workers may lose
their licenses if they serve in the National Guard and get called to active duty, or if they choose
to join the Armed Forces. The Task Force could consider whether any or all of these
occupational licenses should be subject to license tolling. Such a reform would require amending
the existing license renewal statute.

LELLLL L e e e em e

REFERENCES& NOTES

! White House Press SecretaPact SheetStates Answer First LadyOs Call to Put AmericaOs Heroes Back to Work
2 (April 17, 2013, available ahttp://www.whitehouse.gov/thpressoffice/2013/04/17/facsheetstatesanswer
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1 CONN. GEN. STAT. ANN. aa 201 - 20-691 (2011).
12 SeeCONNECTICUT STATE DEPARTMENT OFEDUCATION, TROOPS TOTEACHERS(Dec. 6, 2012), available at
http://www.sde.cgov/sde/cwp/view.asp?a=2613&q=321270
13 BUREAU OF EDUCATOR STANDARDS AND CERTIFICATION, CONNECTICUT STATE DEPARTMENT OFEDUCATION,
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INTERNAL MEMORANDUM

TO: Kent CarlsonandMichaelWishnie,Co-Chairs, TaskForceto Studythe Useof
MOS Specialtylrainingas aSubstitutefor StatelicensingRequirements

FROM: Law Student Internsyeterand_egal Service£linic, Yale Law School

DATE: November20, 2013

RE: DataCollectionandOversightof VeteransEmploymentnitiatives

This memoconsidersiowto overseemplementatiorof veteranmploymeninitiatives
in Connecticutlt recommendshatConnecticuadoptstatelevel initiativesfor datacollection
and enacoversightmechanism#n order totrack progresgsowardincreasedeteranemployment
and ensureompliance withtheproposedegislation. Theserecommendationiuild from
nationwidebestpracticeson veteransssues anthcorporate lessorfsom oversigheffortsin
otherareassuch adiving-wageordinances.Theseenforcemenproposalsvould help ensure
that thestateOgeterans employmemgibalsareachievedn practice.

|
l. Recommendations
I
¥ The TaskForceshouldconsider recommendirtpat theConnecticutegislature
establisha robustdatacollectionplan thatallows for progress anénforcement
monitoringandmakesthesedataavailableto the public.
¥ The TaskForceshouldconsider recommendirthat theGovernorOsffice createa
newgubernatoriadvisorybody or charge aexistingadvisorybodywith oversight
of theimplementatiorof veterangemploymentinitiatives.

¥ The Task~orceshouldconsider recommendintyat theConnecticutegislature

establisha complaintmechanisnior veteransaggrievedoy anagencyCiailure to
complywith its veterans® employmeatjuirements.

¥ The Task~orceshouldconsider recommendintyat theConnecticutegislature

establisranappropriate remedfpr servicemembersaggrievedy anagency(fsilure
to implementveteransmploymentegislation.

[l. Data Collection

Stateghathavebeenrecognizedasnationalleaderson theissueof veteransemployment
haveincludeddatacollectionanddisseminatiorin their military credentialingegislation*
Following this model,the Connecticutegislatureshouldprovidefor datacollectionand
publicationin any newlegislationrelatedto licensingfor veteransandmilitary families.Some
datacollectionis alreadyoccurring,but thecentralized-eportingof uniform data sets on
veteransO licensipgocessewould be usefulbothto trackthe stateOsrogressowardveterans
employmentand tomonitortheimplementatiorof adoptedstreamliningmeasures.

Thereareseveralways tocollectand publistthis data.After passage aéiny newlaw,
eachstateagencycouldberequiredto submitperiodicreportsto theGovernorand thdegislature
in whichit providesdataon licensedor veteransincluding: 1) thenumberof veteransactive
duty service membergsndmilitary spouseshatappliedfor its licenses2) the numberof such
applicantsvho wereapprovedor licensing,and;3) thenumberof applicantsvho weredenied
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licensesWhereagenciehave denied licenseto aveteranor military spousethelegislation
shoulddirecttheagencyto specifythe reasontr denial.Marylandadoptedhis modelfor
reporting itsprogressowardemploymenof veterans inhatstate?

Two issueghatarisein sucha datacollectionprocessareuniformity and public
awarenesslo ensureauniformity of thedatacollectedby eachagencyanylegislationrelatedto
military credentialingcould specifythe procedureshatagenciesnustfollow. Thiswould ensure
that thelegislaturecancomparedataacrosamultiple agencies thareworking to streamlinetheir
licensingproceduresTo increasegublic awarenessf effort to creditmilitary experience,
agenciezouldberequiredto file the datacollectedwith the Governorona quarterlybasis ando
providesemtannualreportsof their activitiesrelatedto veterandicensing. Thesesemtannual
reportswould bemadeavailableto the public online,wherethe stateOsverarchinggoalsand
progres<ouldbetracked.

A similar procedurecould apply toeducationainstitutionsseekingo creditmilitary
experience. Connecticutéiicationainstitutionscould berequiredto track andpublish
informationincluding: 1) thenumberof veterarstudentsn their system;2) therangeof possible
credittheinstitutionevaluategor transfer,and;3) theaggregateesultsof whatcreditis granted
to veteransaandwhatcreditis notgrantedfor military experiencelike otherstateagencies,
educational institutionsould berequiredto providejustificationsfor theirdecisionsabout how
to creditmilitary experience.

This effort would be bolsteredoy legislationthatrequiresschoolsto providecentralized
guidanceo veteran-studentslf such guidancevererequired the counselorsvho communicate
with veteransaboutemploymenbpportunitie$ could publishinformationaboutwhatresources
they haveprovidedto veteranshow manyveteransnroll attheir institutionsandwhattype of
military occupationaspecialtiefMOS) studentgend tohold. Suchrecordkeeping couldlso
includebasicinformationabout theservicemembersuch has heviOS, separatiordate,and
educational experienc&hisinformationwould proveusefulas thestate workgo facilitate
veterans@ducatiorandemploymentNew York, anothemationalleaderon veteransssueshas
adopteahis modeffor creditingmilitary experiencen its educationalnstitutions>

I
I1. Oversight Mechanisms
|

In additionto requiringeachstateagencyto publishinformationabouthow its licensing
processvorksfor veteransthe Task-orceshouldconsiderecommendindegislationto
establisraninter-agencyadvisorygroupthatwould assist th&sovernor withtheefficient
coordinationof stateservicedor veterans.An inter-agencygroupcouldencouragestate
agenciego identify waysthatConnecticucanbetterrecognizanmilitary skills andtrainingin all
of its licensingprocedure§. The TaskForceshouldalsoconsider recommendirthat the
legislatureestablisha complaintmechanisnsystenfor veteransaggievedby anagencyOsilure
to comply with thelaw. Onepossibilitywould bea central,anonymouseporting line similar to
Mayor BloombergO8-1-1linitiative, which would allow theGovernorandlegislatureto collect
dataaboutwhereproblemsexist sathattheycould surgeresourcesccordingly. Finally,
veteranshouldhavetheright to anappropriate remedy aggrieved byanagencyXsilure to
honor itsobligationsregardingthe promotionof veteranemployment.
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! See, e.g the MarylandOs Veteraa@ Employment Acbf 2013.S.B.273,2 2.5104 (2013).
2
Id.
% SeeMemorandumCaseStudieson Military Credentialing.Thatmemorandumwhichwassubmitted tdhe Task
force before ittast meetingincludesdetailedinformationon New YorkO$€xperienceCountsCampaign.
Id.
°Id.
®id.
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INTERNAL MEMORANDUM

TO: Kent Carlson and Michael Wishnie, Co-Chairs, Task Force to Study the Use of
MOS Specialty Training asSubstitute for State Licensing Requirements
FROM: Law Student Interns, Veterans Legal Services Clinic, Yale Law School
DATE: November 3, 2013
RE: Crediting Military Experience Higher Education
OVERVIEW

Ensuring that military veterans receive appropriate credit for their training and experience

is an issue of vital importance to veteran employment. Although approximately one million

veterans nationwide have enrolled in college after their service, many have not received adequate

academic credit for skills they gained in the milithiaximizing and standardizing the amount
of credit that veterans receive for relevant serviceNand streamlining the process for obtaining
itNwill help veterans obtain degrees more quickly, and thereby assist them in entering the

workforce more rapidly. It will also allow them either to save money, or to retain as much Gl

Bill eligibility as possible for further education. Other states have recognized the importance of

this en

deavor, and have enacted reforms that Connecticut could also adopt. Possible

recommendations include the following:

¥

The Board of Regents of Higher Education (the Board of Regents) and the UConn Board
of Trustees should mandate that Connecticut public institutions of higher education

accept the maximum American Council on Education (ACE)-recommended credit,

thereby standardizing the granting of credit for military experience across the

Connecticut system. It should also work with Connecticut institutions of higher education
to develop more comprehensive guidelines. Legislation should be enacted to mandate this
action.

The Office of Higher Education should enact regulations that mandate that private
institutions in Connecticut credit military experience and training in accordance either

with ACE recommendations or other guidelines concordant with those adopted by
Connecticut public institutions of higher education in order to maintain their

accreditation. Legislation should be enacted that mandates that if guidelines are not set by
a certain date, the ACE recommendatiatils automatically go into effect.

The Board of Regents and the University of Connecticut should join with the Matg-
Collaborative on Military Credit to work toward greater transparency by the Department

of Defense (DOD) and ACE in their recommendations of what military skills, training,

and experience should count toward academic credit, and to ensure that the transcripts
that are granted to service members are accurate and properly updated. Legislation should
be enacted to mandate this action.
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¥ The Board of Regents, the University of Connecticut, and private colleges and
universities of Connecticut should conduct a study to gather and evaluate data about the
effectiveness of practices surrounding veterans in higher education, and the crediting of
military training and experience, that shall guide the development of policies and
guidelines mentioned above. Legislation should be enacted to mandate this action.

¥ The Board of Regents, the University of Connecticut, and the private universities and
colleges of Connecticut should take measures to ensure that veterans-related education
information reaches veterans. This could include following the models of Maryland and
Minnesota in ensuring that there are user-friendly websites where veterans can easily
access relevant information. Legislation should be enacted to mandate this action.

Il. NATIONWIDE PRACTICES

The Maryland VeteransO Full Employment Act of 2013 represents the most
comprehensive veterans employment measure to date. Among its provisions, the Act instructed
that the Maryland Higher Education Commission consult with the public institutions of higher
education and enact Oguidelines on awarding academic credit for a studentOs military training,
coursework, and education,O and that each public institution of higher institution implement
policies in line with the guidelines adopted by the CommissiBime statute also directs the
Emergency Medical Services Bodadcredit any Osubstantially equivalentO training or education
toward certification, provided that doing so would not be contrary to another licensing
requirement; the Board of Regents must also credit Oall relevant experienceO when calculating a
service memberOs years of experiénce.

New YorkOs OExperience CountsO Program has implemented similar reforms utilizing the
authority of the state executive branch. Governor Cuomo directed the State University of New
York (SUNY) and City University of New York (CUNY) systems to improve their procedures
for awarding academic credit for military training. Both systems now flag applications received
from veterans and active duty personnel in order, and have developed centralized guidance that
they distribute to veterans in order to ensure that they are awarded the maximum amount of
credit for their prior military experience and trainthg.

The American Council on Education (ACE) is an organization under contract with DOD
that Ocollaborates with the [DOD] to review military training and experiences and recommend
appropriate college credit for members of the Armed Fortksi@es so by conducting reviews
of the programs of instruction and manualsrfalitary courses, occupations, and training in
specific academic areas and making recommendations about what credits should be awarded
based on those revieWwst places Oa credit recommendation at the highest appropriate’level.O
Evaluators are drawn from the faculties of universities (51%), four-year colleges (27%),
community colleges (19%), and practitioners or other representative$ [8iary training
that receives credit given one of four levels: Vocational (typical of yearlong certification
program), Lower Division (typical of associates degree program or first two years of
baccalaureate), Upper Division (typical of last two years of baccalaureate), and Graduate (post-
baccalaureat€).

ACE also Oprovides quality assurance and policy guidance to the Army, Navy, and
Marine Corps for military transcriptsXMilitary transcripts are the means through which ACE
translates military training and education into Odocumented evidence to colleges and universities
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of the professional military education, training, and occupation experiences of service members
and veterans'&The Army, Marine Corps, Navy, and Coast Guard have synchronized their
transcript, creating the Joint Services Transcript (JST). It eliminates the need for veterans to
obtain their DD Form 295, provides online access to information, and streamlines procedures for
corrections and updatéSHowever, ACE warns that its transcripts are not always complete, and
recommends that veterans search their OMilitary GuideO to ensure that they capture the
maximum credit> Indeed, members of the VLSC team found that the transcripts they obtained
from the JST system were incomplete, and that the Military Guide fails to return results for
numerous military occupational specialties.

ACE has been criticized for counting too many transfer credits only towards general
elective courses, which can cause the unnecessary duplication of credit by filling superfluous
elective slots instead of degree requiremé&hiishas also been criticized for lack of transparency
in its review proces¥’

In September 2013, a coalition of seven midwestern state higher education authorities
agreed to work together to pursue military educational credit reform. State higher education
executive officers in lllinois, Indiana, Ohio, Kentucky, Michigan, Minnesota, and Missouri
formed the Multi-State Collaborative on Military Credit (the Collaborative). They have directed
their efforts primarily towards the standardization of accreditation and the expansion of access to
data. Collaborative state education systems use the ACE credit recommendations to ensure that
veterans achieve standardized amounts of credit for their prior experience. Thajshave
pusled DOD to release more information on the credit recommendation process in order to
enable ACE to recommend the maximum amount of credits for particular experience. They have
argued that ACE recommendations too often apply transfer credits only to general electives
rather than majors. The Collaborative has asked ACE to Oopen their booksO so that the
recommendation process could be evaluated and critf§ued.

Minnesota has been lauded in particular for its work to increase the number of transfer
credits granted, assist veterans in their adjustment to college, and disseminate information to
veterans about the programs available to thefine Minnesota system of State Colleges and
Universities has an exemplary website, at which veterans can easily access information about
their edrijgcation benefits, planning for college, career and life planning, and military credit
transfer.

[I. CONNECTICUT STATUTES & REGULATIO NS

The Connecticut Board of Regents for Higher Education serves as the governing body for
ConnecticutOs regional community-technical college system, the Connecticut State University
System, and Charter Oak State Coll&jehe Governor appoints members of the Board of
Regents with the advice and consent of the General Assébly.

The Board of Regents has broad discretion in its control of the Connecticut system of
higher education. The Board of Regents has wide reaching authority over institutions under its
control including the ability to establish policies, review and approve the initiation and
termination of academic programs, merge or close institutions, develop criteria to ensure
acceptable quality, and other powers and responsibilities. It has significant discretion over these
decisions so long as they are Oconsistent with the [statutory] goalsO of the Connecticut higher
education systert.
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The University of ConnecticutOs Board of Trustees is the governing body for UConn and
its campuses. Appointed by the Governor, the Board of Trustees has the authority to determine
policies, review and approve the initiation and termination of academic programs, merge or close
institutions, develop criteria to ensure acceptable quality, and other powers and responsibilities.
Under current statutory authority, the Board of Regents and UConn Board of Trustees are able to
implement many of the changes discussed in this docuffhent.

The Office of Higher Education (OHE) can regulate private institutions by determining
the requirements they must fulfill for their accreditation and licerfSUP#E is empowered to
Oestablish regulationsO concerning the accreditation of any entity or person that wishes to Oconfer
any degree,O Ooperate a program or institution of higher learning,O or use any Odescriptive matter
tending to designate that it is an institution of higher learmh@BE is authorized to establish
regulations concerning Oadministration, finance, faculty, curricula . . . student admission and
graduation and any other criteria pertinent thereto, as well as the periods for which licensure and
accreditation may be granted, and the costs and procedures of evallfa#mt® Office of
Higher Education has the power to prescribe and enforce regulations regarding OcurriculaO and
Ostudent admission and graduationONfailure of which will result in loss of accreditation or
licensureNthe state has all the statutory power it needs to mandate that private institutions of
higher education accept military experience as credit toward degrees.

Connecticut statutes also created an Office of Veterans Affairs for Higher Education
within the Office of Higher Educatioff. This Office is tasked with Oproviding administrative
services to veteran affairs programs,O including:

(1) Promoting a comprehensive state-wide outreach program which coordinates existing

funds and programs, (2) collecting and disseminating information on the availability of

public and private funds for educational programs for veterans, (3) advising and
counseling organizations and institutions applying for funds to aid veterans in their

pursuit of higher education, and (4) acting as a clearinghouse for such other information

as may be helpful to veterans seeking a postsecondary ediéation.

The education statute also provides that both service members stationed in Connecticut pursuant
to military orders and their dependent children are entitled to classification as in-state $fudents.
Connecticutalsoexempts completely from the cost of tuition at Connecticut public colleges and
universities Oany veteran who performed service in time of warO or any active member Oin good
standingO of the Air or Army National Guard who is domiciled in Connecticut at the time of
acceptancé’

Connecticut State Colleges and Universities utilize the ACE Military Guide
recommendations as a reference for awarding college credit for military experience and
training>° However, it seems that credits and recommendations are awarded on a largely ad hoc
basis, and that there is no standardized statewide policy for the awarding of credit for military
experience either at public or private institutions.

V. ANALYSIS

The wide discretion granted to the Board of Regents, Office of Higher Education, and
UConn Board of Trustees and the stateOs exceedingly generous tuition waiver mean that higher
education credit reform is an area where significant progress appears possible. More expansive
recognition of military experience and training would speed veteransO entrance into the
workforce, and could also save the state funds that it would otherwise lose through the veteransO



tuition waiver. It should also be relatively easy to accomplish without legislative a&tion.
standardized policy for the granting of credit for military experienceNlikely most easily effected
by making mandatory the maximum grant of ACE-authorized creditNwould increase amount of
credit given for military experience, and also increase the regularity of the system. The Board of
Regents could also develop or authorize its own pilot program to test the applicability of certain
military training to academic credit in excess of that recommended by ACE.

The Board of Regents could also join with the Collaborative to share best practices and
push transparency and transcript reform at the national level. It also should enact measures to
obtain data on veteransO participation in the state higher education system. The Board of Regents
can also consult with institutions of higher education within the state in order to develop more
detailed guidelines for acceptance of military training and experience as military credit.

The ripest area of possible reform may concern the regulation of private institutions
within the state. The Office of Higher Education has the power to enact regulations regarding
Ocurricula® and Ostudent admission and graduationO that govern the requirements for
accreditatior?* The state executive branch thereby has the statutory power to mandate that
private institutions of higher education accept military experience as credit toward degrees. They
could establish regulations ordering all institutions of higher education within the state to accept
either the ACE-recommended credits for military experience, or credit in accordance with other
guidelines that the Office may promulgate.

However, enacting such important and sweeping reform unilaterally may create strong
political resistance from private institutions. This resistance will likely be especially strong if
they do not have a role in or input into the guidelines. Therefore, it may be best to enact
legislation that creates an advisory committee of representatives from the state Department of
Veterans Affairs, public institutions, private institutions of higher learning, and any other
relevant agencies. The legislation would task the advisory committee with developing
regulations for the minimum standard of military experience-related credit to be accepted by
private institutions across the state. It would also mandate that the ACE-recommended credits go
into effect as the minimum standard if the advisory board should fail to recommend satisfactory
regulations by a specified date.
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Chairman Wishnie and Chairman Carlson,

Thank you for the opportunity to provide comment on the report of the MOS Specialty Training
Taskforce.

The Board of Regents is committed to improving the lives of veterans, and recognizing the
educational value of their military service to our country and the State of Connecticut. Prior to the
execution of Governor Dannel P. Malloy’s Executive Order Number 36, our institutions had been
working hard to establish Veterans’ Qasis centers, prominent locations on campus where student
veterans can relax, do school work, and receive advising in a friendly, familiar atmosphere.
Additionally, each of our institutions is a subscriber to services from the American Council on
Education to evaluate military training and experience for the potential award of college credit.
These evaluations recognize the educational component of military service, and apply that
knowledge toward a credential from one of our institutions, reducing cost and time necessary for
student completion.

I am proud that representatives from across our system attended a Veterans Stakeholder
Conference held at Manchester Community College held in October, featuring Lieutenant
Governor Nancy Wyman. This has blossomed into a more regular effort at coordination, as
representatives now regularly, as part of a task force to discuss these issues.

Further, the Board of Regents recognizes that with the immediate drawdowns in overseas troop
capacity from Iraq and Afghanistan, thousands of Connecticut veterans are expected to return
home. This drawdown represents an opportunity for our institutions to dramatically improve the
lives of veterans through increased educational attainment, which will have a positive effect on the
veterans, their families, future employers, our institutions, and our state. To that end, I am
committed to keeping the needs of student veterans at the center of long-term planning efforts in
which this system is engaged. I further look forward to working with you, the General Assembly,
and the executive branch to continue to identify opportunities where we can improve vital services
offered to this unique, large, and growing population.

However, I do wish to share concerns around academic integrity, cost, and data quality that are
addressed in the report.

First, with regard to legislative recommendations, the report indicates “the General Assembly
should change statutes containing a preference, waiver, or exemption for veterans from a
permissive to a mandatory standard” (p.7). The report also indicates “the General Assembly should
waive licensing and testing fees for veterans eligible to obtain credit ... for prior military
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experience” (p.7), Though the goal of these recommendations, to increase affordability to the
targeted group, is laudable, removing the authority of the Board of Regents to cover the cost of
services provided negatively impacts service cost and availability all of our non-targeted students.
The Board of Regents is committed to working with underserved and socioeconomically
disadvantaged populations in our state, and requiring additional costs to be diffused across our
student population affects student ability to pay. Thus, the adoption of any such modification to
waiver requirements must carry with it a corresponding increase in state appropriations to cover
services provided at no cost.

Second, the report recommends the “General Assembly should enact oversight legislation that
establishes a data collection plan to monitor and enforce military credentialing and make data on
licensure rates available to the public” (p.8). We can and should collect this valuable information.
However, I would be remiss if I did not caution that data is only available for students funded by
federal or veteran aid or waiver programs. Veterans are not required to otherwise self-identify, and
the result is a data pool that should be considered somewhat unreliable. I am happy to work with
you or members of the General Assembly to seek solutions to this issue of data quality.

Third, the recommendation regarding CT Work Center representation and staffing (p.8) is unclear.
The Connecticut Department of Labor lists 17 CT Works Career Centers. The Connecticut Board
of Regents is an umbrella organization covering 17 institutions of higher education in the State of
Connecticut. The broadest possible interpretation of this recommendation would require a
tremendous output of resources to be located at CT Works Career Centers, at the expense of the
availability of similar services housed on campuses which are already attended by targeted
students. The Board has no resources to devote to such an effort, even on a small scale.

The State Department of Labor and the Board of Regents are natural partners, as evidenced by the
membership of Commissioner Palmer on the Board and our collaboration on longitudinal data
collection efforts aimed at gauging the success of students and the ability of institutions to meet the
needs of employers and students in a manner that maximizes student success and economic
development in Connecticut. We should look at opportunities to expand and enhance this valuable
partnership in a manner that increases services by meeting students where they are. These
opportunities can include ‘train the trainer’ sessions, where the Board can work with DOL to
ensure that necessary information and best practices regarding the handling of this population are
disseminated to CT Works staff.

Finally, the tradition of shared governance, faculty input, and collective bargaining in Connecticut
higher education requires that faculty be consulted regarding issues of academic integrity and
curriculum. [ am a strong supporter of this tradition. As such, I cannot support outright the
recommendation that institutions be required to accept the maximum amount of ACE credit (p.9).
Though I can commit that I will encourage campus stakeholders to reach this standard, it must be
through a collaborative process that allows institutions and faculty to examine the alignment of
ACE credit with current institutional offerings. As the Board of Regents is currently engaged in a
multi-year project to provide for seamless credit transfer across our institutions, I believe
examination of ACE credit is a natural inclusion in this important conversation.
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Again, the Board of Regents is committed to serving the increasing student veteran population to
the best of our abilities, and is committed to emphasizing these services through our Excel CT
initiative. I look forward to the continuation of this dialogue in the months to come.

Sincerely,

.

Grego . Gray, Presid
Connecticut Board of Regents for Higher Education
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MEMORANDUM

Kent Carlson and Michael Wishnie, Co-Chairs, Task Force to Study the Use of
MOS Specialty Training asSubstitute for State Licensing Requirements

Law Student Interns, Veterans Legal Services Clinic, Yale Law School
November 18, 2013

Information Dissemination and Outreach

l. OVERVIEW

Even the best run and most generous programs cannot reduce veteran unemployment
unless information about them is properly distributed to veteransngnsyandum examines
information dissemination by Connecticut agencies and institutions, and makes
recommendations to maximize publicity and access based on some of the most effective
practices utilized around the country. Section Il describes best practices. Section Il examines
measures in place in Connecticut and makes recommendations for reforms that could increase
publicity and outreach. Recommendations include:

¥ Legislation should be enacted that mandates that each agency and institution publish on
its website a page dedicated purely to veterans issues.

o

o

The page should detail in plain English the steps necessary to take advantage of
each veterans program offered. It should also list points of contact within the
agency for each program.

The page should be updated any time there is a material change to a program or
process. It should be user-friendly and easy to navigate.

¥ Legislation should be enacted that mandates that each agency and institution submit to
the Connecticut Department of LaborOs Office for Veterans Workforce Develaiment
information relevant to veteransO licensing, employment, or education, updated on at least
a semi-annual basis.

o

o

This information should include descriptions of the programs available and all
steps necessary to take advantage of each program. The information should be in
plain English and formatted for easy and accessible online posting. The
information should be updated any time there is a material change to a program or
process.

The legislation should also mandate that the Department of Labor and the
Department of Veterans Affairs maintain user-friendly websites that albtkes
information easily available.

¥ Legislation should be enacted that mandates that each agency or institution designate
staff member(s) to act as Veterans Representatives at each CTWorks Career Center.

o

Any application or inquiry by a veteran should be flagged and directed to these
staff members. These staff should then be responsible for shepherding the veteran
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through the relevant process in order to ensure that each veteran maximizes his or
her benefit from the pertinent veterans program.

o These staff should regularly coordinate with U.S. Department of Veterans Affairs
Vet Centers and veterans organizations to ensure that these organizations have the
most upto-date information on each Connecticut veterans program or benefit.

¥ An Executive Order should be promulgated that mandates that the Connecticut
Department of LaborOs Office for Veterans Workforce Development reach out to each
military service branchOs Transition Assistance Program to ensure that separating
veterans planning to live or work in Connecticut are aware of the opportunities available
to them.

¥ A Resolution should be enacted calling for the Department of Defense tostatédy
agencies about separating veterans coming to their state so that they can contact them
once they return in order to coordinate their reentry into the civilian workforce.

Il. MODEL INITIATIVES

In 2013, Maryland passed the Veterans® Full Employmehwith streamlines
licensing requirements for over 70 civilian occupations. The VeteransO Full Employment Act
alsorequires eachtateagency to publish information about how its licensing process works for
veterans on its websiteThe Maryland Department of Labor, Licensing and Regulation (DLLR)
centrally locates information about employment opportunities on its wébisjpeominently
features links to information about programs ranging from the Veterans No-Interest Loan
Program, to the Work Opportunity Tax Credit, to the Maryland Higher Education Commission.
Perhaps most importantly, it features an accessible link to a webpage that explains the
opportunities created by the Veterans® Full EmploymeritiAdiearly explains eligibility rules,
required documentation, and even contains direct links to the applications for both permanent
and temporary licenses in more than 26 professidie Maryland DLLR has also integrated
Veteran Representatives into its more than 27 One-Stop Career Centers.

New YorkOs OExperience CountsO program has enacted a similarly comprehensive reform
through regulation and executive order rather than new legislation. In NovembeN204.1,

York Governor Andrew Cuomo initiated a series of reforms to ensure that state agencies
recognize military experience when veterans transfer to the civilian workforce and higher
education.

Governor Cuomo directed the State University of New York (SUNY) and the City
University of New York (CUNY) to improve their procedures for awarding academic credit for
military training. Under the Experience Counts program, each school now flags applications
received from veterans and active duty service members. SUNY and CUNY also provide
centralized guidance to students who are veterans in order to award the maximum amount of
credit for their prior military experience and trainihg.

The New York Department of Labor (DOL) has appointed veterans employment
specialistaat most of its 91 career centers around the state, and all Career Centers have been
engaged to seek out veterans and match them to approprialdtjolisterans Services page
lists 77 local Veterans© Employment Representatives by location throughout the state. It includes
their contact information, along with a Google Map showing their locations, and a central emalil



helpline? It also includes links relevant to obtaining information about academic credits,

navigating educational and training benefits, credentialing, and education, training, and
apprenticeship opportunitiésThe New York stat®OL has specifically targeted veterans to fill

more than 8,200 security guard jobs in $kete’* In order to accomplish this goal, it runs free

training program orsite at its Career Centers, and matches newly qualified veterans with jobs as
security guards throughout New Ydrkit has also reached out to the military to Oget the word

outO to veterans who may be interested in the program, and manages each veteranOs case througt
the New York State Employment Services Syst&talso sponsors periodic OBe A Hero B Hire

A HeroO Job Fairs throughout the stéte.

[ll. CONNECTICUT PROGRAMS & POTENTIAL REFORMS

ConnecticutOs outreach efforts appear to be somewhat uneven and largely uncoordinated.
The Connecticut Department of Veterans AffairsO (DVA) website is fairly confusing and
contains little information directly relevant to veterans employritehithough it contains a link
for OJob Opportunities,O the link leads only to a webpage that contains six generic job search
links. The only link that is dedicated specifically to Connecticut veterans leads to the
Connecticut Department of LaborOs (DOL) Veterans website. Apart from the OJob
OpportunitiesO page, the DVA website offers only one other page that has information about
employment or educational opportunities. This page contains a list of private organizations
dedicated to helping veterans, and a handful of federal programs aimed at addressing veteran
unemployment? It contains no links to any state programs to assist veterans, and contains no
information about either veteransO licensing or educational benefits.

The Connecticut DOLOs main page for veterans contains no link to any specific
information regarding Connecticut programs for veterans® employment, licensing, or eblucation.
The information it does present is arranged in a somewhat confusing manner. The Connecticut
DOLOs website does contain a prominent link to contact information for DOL Veterans
Representatives. Connecticut Veterans Representatives are liaisons integrated into local offices
within the DOLOs system of seventeen OCTWorksO Career Eenters.

However, Veterans Representatives are located at only six locations; fewer than a dozen
full-time Veterans Representatives serve the entire Statsst to request an appointment, a
veteran must fill out a long and cumbersome online form on which the veteran must divulge his
or her social security number, character of discharge, and a host of other infoffhstoonly
is there no central telephone or email helpline, but the form warns: OAfter your Veterans
Employment Representative receives your appointment request, you will be contacted by them to
arrange an appointment to meet with you. You do not have a confirmed appointment until you
receive your scheduled date and tirfie@¥erall, the form is intimidating, inaccessible, and
seemainnecessary. Accessing Veterans Representatives should be easy, user-friendly, and
should not require an appointment. There should be central telephone and email hotlines where
Connecticut veterans can have their questions answered quickly, and without having to travel.
Furthermore, staff at each CTWorks Center should be designated as Veterans Representatives,
and given the training necessary to act as effective counselors to lead veterans through the
programs relevant to their licensing, education, or employment.

The GovernorOs OVeterans CabinetO has created a WebsReNS.CT.Gov) that seems
intended to act as a dashboard for veterans seeking information about employment, education,
and benefité? While the website is attractive and well organized, it contains little independent
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substantive content. Primarily, it links back to existing agency websites. There is relatively little
content anywhere on the site dedicated specifically to veterans programs regarding the crediting
of military experience toward licensing or educatidhlowever, the site®s Education tab does

link to the Board of RegentsO Veteran Services website, which should be a model for an
effective, clear, and attractive website. If further developed with the necessary contentN
including information about specific licenses, educational programs, and employment benefitsN
VETERANS.CT.GoV could become a useful centralized platform for outreach to vetérans.

In addition to website design and a more robust system of Veterans Representatives, the
Connecticut DOL could emulate New York by reaching out directly to the military to ensure that
information about its programs makes into each serviceOs Transition Assistance Program for
military personnel who plan to reside or work in Connecticut after their separation. Additionally,
a resolution should be enacted calling for the Department of Defense to notify state agencies
about separating veterans coming to their state so that they can contact them once they return in
order to coordinate their reentry into the civilian workforce. Additionally, it could hold
additional jobs fairs like the Heroes 4-Hire Career Fair that the DOL and DVA sponsored at
Rentschler Field on April 27, 20f2Finally, CTWorks Career Centers should coordinate with
U.S. Department of Veteran Affairs Vet Centers to ensure that Vet Centers have all the
information necessary to advise veterans on taking advantage of opportunities available to them
in licensing, employment, and education in Connecticut.

L e e

! Maryland Veterans Full Employment Act of 2013, S.B. #t)://mgaleg.maryland.gov/2013R8Apters_noln/
Ch_154 sh0273T.pdf.
?1d. © 2.5107.
® SeeDLLRG DIVISION OF WORKFORCEDEVELOPMENT ANDADULT LEARNING: VETERAN SERVICES,
http://www.dlIr.state.md.us/employment/veteranservices.shtml.
* MARYLAND DLLR: ATTENTION MILITARY VETERANS ANDFAMILIES DLEARN ABOUT EXPEDITED LICENSES
http://www.dlIr.state.md.us/license/opvetlic.shtml
®Seeid.
® MARYLAND (& ONE-STOP CAREER CENTERS VETERAN REPRESENTATIVES http://dllr.state.md.us/employment/
onestopsvets.shtml.
" Press Release, Governor Andrew M. Cuofsoyernor Cuomo Launches OExperience CountsO Campaign to Help
Veterans Qualify for Jus Upon Their Return to New York (Nov. 10, 2011).
® Press Release, N.Y. DepOt of Labor, State Labor Department Announces New OExperience CountsO Initiative
Grants Veterans Credit for their Military Experience (July 2, 2013).
°N.Y. DEPG OF LABOR: FIND A LOCAL VETERANG EMPLOYMENT REPRESENTATIVE http://www.labor.ny.gov/
vets/employspec/veteransemployspec.shtm.
1ON.Y. DEPG OFLABOR: TRAINING & EDUCATION FORVETERANS http://www.labor.ny.gov/vets/vetseducation.
shtm.
Hd.
21d.
Bd.
1d.
1> SeeCoNNECTICUTDEPD OF VETERANSOAFFAIRS, http://www.ct.gov/ctva/site/default.asp.
16 SeeCoNNECTICUTDEPD OF VETERANSOAFFAIRS. ORGANIZATIONS, http://www.ct.gov/ctva/taxonomy/
taxonomy.asp?DLN=45342&ctvaNav=|45342|.
17 CoNNECTICUTDOL: OFFICE FORV ETERANSWORKFORCEDEVELOPMENT, http://www.ctdol.state.ct.us/
veterans/default.htm.
12 DOL VETERANSREPRESENTATIVES http://www.ctdol.state.ct.us/veterans/vetreps.htm.

Id.
0 See, e.g HARTFORDAPPOINTMENTREQUESTFORM, https://www.ctdol.state.ct.us/veterans/VetApptRequests
[HartfordVetAppt.htm.
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22 \/ETERANSCT.GOV, http://www.veterans.ct.gov/veterans/site/default.asp

% Some exceptions include information regarding veteranOs opportunities in state jobs and motor vehicle services.
The Motor Vehicle Services tab has a link to ODMV Easy Answers for Military Personnel,O a webpage on the
Department of Motor Vehicles websiteat details how veterans and military personnel can take advantage of

programs like the Commercial DriverOs License Skills Test Exemption. The State Jobs tab notifies veterans that they
are guaranteed a fateface interview for all Connecticut state japplications. However, it does not contain any

links to information about specific jobs.

24 SeeVETERAN SERVICES http://www.ct.edu/admission/veterans#contact

% Letter from Governor Dannel P. Malloy to Executive Branch Agency Heads, Apr. 26, 2012.
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