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SPONSORS OF BILL:  
 
Transportation Committee  
 
REASONS FOR BILL:  
 
The bill promotes transparency among car dealers by requiring any conveyance fee to be 
listed in the final price and makes updates to the state's franchise laws for the first time in 
approximately ten years.   
 
SUBSTITUTE LANGUAGE (IF APPLICABLE):  
 
The substitute language eliminates a provision making violations of the recall provision a 
CUPTA violation due to administrative issues as well as other technical changes.  
 
RESPONSE FROM ADMINISTRATION/AGENCY:  
 
None expressed.  
 
NATURE AND SOURCES OF SUPPORT:  
 
Spencer Brockman, Dealer, Mazda of Milford: 
Connecticut's new car dealerships are locally owned that serve their consumers with vehicle 
purchases, warrant issue or a safety recall.  We are the front line of customer service and 
franchise laws exist to ensure a fair balance between local business and multinational 
corporations. Sections 3-7 address three areas of franchise law.  I encourage additional 
updates including amendments related to warranty compensation.  New York and New 
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Jersey recently updated their laws to require the application of fair reimbursement standards.  
Strong franchise laws allow us to continue serving Connecticut drivers. 
 
Chip Gengras, President, Gengras Motor Cars: 
Connecticut dealer franchise laws have not been updated in over a decade.  These laws are 
complex but crucial to the day-to-dap operations.  Without proper guardrails our local 
businesses are at a significant disadvantage when negotiating with the global corporations.  I 
support the three areas of franchise law covering consumer data protection, stop sale 
reimbursement and facility programs.  These are a step in the right direction but encourage 
even more robust updates including warranty compensation amendment.  We cannot support 
Sections 1 & 2 seeking to amend dealer conveyance law. Current law provides ample 
enforcement to address issues or complaints.  
 
Chrissty Monaco DiMaure, Co-owner Monaco Ford: 
Thank you for raising legislation to update Connecticut's dealer franchise laws.  Section 3 to 7 
address important areas of franchise law including consumer date protection, facility 
programs and stop-sale reimbursement.  Dealers support these actions because they protect 
consumers and ensure vehicles meet safety standards and stablish clear standards for 
dealers to invest in their businesses.  
 
Kathryn Wayland & Hayden Reynolds, Reynolds Subaru: 
Our family run business with over 50 people has been serving our community for over 150 
years.  Sections 3 through 7 of the bill offer necessary updates to Connecticut's dealer 
franchise laws.  We do not support Sections 1 and 2. 
 
Anonymous: 
This bill increases transparency for consumers purchasing vehicles, requiring dealers to 
include all fees.  This is a common-sense protection measure.  
 
 
NATURE AND SOURCES OF OPPOSITION:  
 
David Bright, Senior Attorney, Alliance for Automotive Innovation: 
As stated in our testimony we encourage careful consideration to ensure that franchise laws 
remain fair, balanced and targeted toward addressing clear challenges so Auto Innovators 
opposes the bill in its current form and look forward to working to make a bill that is fair for 
manufactures and consumers. 
 
Reported by: Pamela Bianca Date: 3/26/26  

 


