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March 5, 2020
To Members of the General Law Committee:

| write today to thank you for addressing the hiring ratio for the HVAC industry
and to ask that you review the ratios and provide more relief as the current ratio is
a barrier to my company. Nero A/C & Heating, Inc. is a quickly growing HVAC
company in a very difficult situation. We pay exorbitant amounts of money
advertising for license technicians and the applications we receive are unlicensed
technicians looking to become an apprentice. We have hired all the apprentices we
are allowed. We even applied for a ratio relief but only received a portion of the
relief we needed, which is not enough to help my company.

| am in support of Sections 2 and 3 of the Governors Bill 13 but, again, much more
relief is needed. By providing more relief, you will help my company to continue
to expand, strengthen the HVAC industry in CT and bottom-line, help the
consumers. Without the consumers, we would not be having this conversation.
Thank you for your consideration in this matter.

Michael Nero
President

mikesr@neroac.com



